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1 Safety instructions

SupplyCare Enterprise SCE30B

1 Safety instructions

1.1 Designated use

SupplyCare Enterprise SCE30B is a web-based operating program for coordinating the flow of
material and information along the supply chain.

SupplyCare Enterprise SCE30B gives you complete transparency over inventory levels in tanks and
silos, anytime, anywhere and even at remote locations.

Based on the measuring and transmission technology installed on site, the current inventories are
recorded and transmitted to SupplyCare. With SupplyCare, you have a constant overview of all the
current inventories. Critical levels are cleatly indicated and you can also receive active information

on these levels if required. Calculated prognosis gives additional security for replenishment
planning.

1.2 IT Security

We only provide a warranty if the device is installed and used as described in the Operating Instruc-
tions. The device is equipped with security mechanisms to protect it against any inadvertent changes
to the device settings.

IT security measures in line with operatotr’s security standards and designed to provide additional
protection for the device and device data transfer must be implemented by the operators them-

selves.

Endress+Hauser can be contacted to provide support in performing this task.

1.3 Installation, commissioning and operation

Notice!
A PC connected to the Internet or Intranet is needed to use SupplyCare Enterprise software.

To install the SupplyCare Enterprise software, insert the CD-ROM into the CD-ROM drive of your
PC.

Follow the setup instructions in manual BAO0054S/00/A2/16.14 Getting Started/Schnelleinstieg.

1.4 Technical improvement
Endress+Hauser reserves the right to make technical improvements to the hardware and software
without prior notice. Such improvements are not documented if they do not affect the operating

functions of the software. A new version of the Operating Instructions is always created if the
improvement affects operation. See the change history in this manual.

1.5 Conventions used in this manual

Typographical emphasis and particular symbols have been used to provide a clear structure for this
manual and highlight important information.

Endress+Hauser
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1.5.1 Emphasizing text

The following table provides you with a brief overview of conventions used to highlight and
emphasize text in this manual.

Text emphasis

Meaning

Example

Bold

Keyboard entry, button, tab, menu, instruction,
directory path, commands

Select the Event details tab.
Click the Event menu item.

1.6 This document

Notice!

The screen views illustrated in this manual are sample views and can deviate from the views you
see on your screen. The screen views depend on personal settings and on the application.




2 System description

SupplyCare Enterprise SCE30B

Inventory Control with
SupplyCare

SupplyCare
Enterprise SCE30B

Indication of inventory data

Management of master
data

Reports and connection to
ERP-Systems
Event management

Alarm messages

Retrieval of measured
values
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2 System description

SupplyCare Enterprise SCE30B comprises Software-components and information within the field of
Inventory Control. SupplyCare can collect and visualize inventory, availability, consumption and
needs of the tanks and silos online. This allows the rationalization of business and logistic processes
and the reduction of inventory and stockout. From onsite measurement and global remote data
transmission and visualization to integration in ERP systems, SupplyCare offers a universal,
standards-based solution. SupplyCare is modular in design.

The modules "Basic", "Advanced" and "Professional" contain the following functions:

Basic Configurable overview page
History and forecast
CSV download

Notifications

Advanced Configurable overview page
History and forecast

CSV download
Notifications

Graphics

Event Management

Report configurator

Professional Configurable overview page
History and forecast
CSV download
Notifications
Graphics

Event Management
Report configurator
scheduling

Totaling

Analysis

Map

SupplyCare Enterprise SCE30B is a web-based operating program for the indication and monitoring
of levels of e.g. tanks and silos spread all over the world.

SupplyCare Enterprise runs by default in an Apache Tomcat-environment on an application server
as service under Microsoft Windows. The operators and administrators operate the application via
web browser from theirs desks.

The tank and silo inventories are regularly collected by SupplyCare Enterprise. The current and
previous inventory data can be indicated at any time.

With SupplyCare Enterprise you can create and manage master data of locations, companies, tanks,
products and users.

With SupplyCare Enterprise you can create Excel-reports about the measured value history or
provide current level and master data via CIDX-Report to an ERP-System as e.g. SAP.

An event management is integrated into SupplyCare Enterprise. It shows events like the fall below
safety stocks or plan points. Additionally, notification e-mails can be sent to predetermined users.

Whenever there is a technical problem e.g. connection problems, alarm messages are generated and
alarm e-mails are sent to the System administrator and Local system administrator.

The inventory of the tanks and silos are retrieved by level measuring devices site. SupplyCare
Enterprise offers the following possibilities to retrieve measured values:

Via HTTP - Modem, GSM or OPC-XML-connection

Point of time and the interval are adjusted via a so-called "Scheduler", which enables SupplyCare
Enterprise to retrieve the measured values.

Endress+Hauser
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Gateways (Fieldgates):
Endress+Hauser-measuring devices are retrieved by gateways (so-called Fieldgates). For the
creation and configuration of new gateways see Chapter 12.8.

OPC Connection:

Measuring devices of other companies can be retrieved by an OPC Connection. SupplyCare
Enterprise supports the OPC SML DA 1.0 web communication variant. An OPC Bridge is required
for the retrieval of OPC DA 1.0, 2.0 or 3.0 connections via COM/DCOM. This bridge connects
itself via COM/DCOM with the OPC Server and provides an OPC-XML web service (Soap
Technology). This OPC Bridge is supplied together with the SupplyCare Enterprise-CD and
separately licensed.

SupplyCare Enterprise
Application Server
Windows Service
Apache Tomcat

SupplyCare Enterprise
|Running in Web Browser)

Scheduler
Database
Connection Manager

OPC Server
[OPC Bridge]
OPC Connection
gl Endress+Hauser Gateways = = Endress+Hauser Gateways
Fieldgat £ Field,
h%?g?ecfrsli:e(l:on i iEmE e G
via Ethernet ... 'E B
... of Modem, GSM L [E=IE-
i J
[
1
| Endress+Hauser B Devices
i Measuring Devices g (e.g. Fieldbus)

About incoming e-mails from the gateways (Fieldgates)

Another possibility is to receive the measured values from the incoming e-mails from the gateways.
There, the measured values are embedded in the gateway e-mails and sent to a separate e-mail-
server. SupplyCare Enterprise collects these e-mails from the e-mail server and processes the
included measured values. The e-mail-server is not part of the standard scope of delivery.

SupplyCare Enterprise SupplyCare Enterprise
Application Server (Running in Web Browser)
Windows Service

Apache Tomcat

| E-mail server

Scheduler
Database
Connection Manager

Location | L
A
| E
|Fieldgates)
... send e-mails
Endress+Hauser
1 Measuring Devices
e
-
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2 System description SupplyCare Enterprise SCE30B

SupplyCare Enterprise offers and elegant method to create gateways. As soon as a new gateway is
linked to the measurement chain and sends e-mails, this gateway is automatically listed as a "New
Gateway". Via the menu item "New gateways" listed gateways can be taken into the system. Refer
to Chapter 12.15.

12 Endress+Hauser
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3 User interface

3.1 Starting the program

1. Start your Web browser. Internet Explorer and Firefox are supported.

2. Specify the URL or IP address for SupplyCare. You can get the URL or IP address from your
network administrator.

3. The following screen appears:

Please fill in the fields to login.

I Login name
I Password

Login |

4. Enter your Login name (user name) and your Password.

5. Click Login to confirm your entties.

6. The first time you log in, you are asked to change your password.
Z
Please change your password!
I Old password

Inew password
| Repeat

7. Click Eto edit the password.

8. Enteryour current password in the Old password field. Enter your new password in the New
password and Repeat fields.

9. Click gto save the new password.

Notice!
ejiled [fthe password is not correct, you are asked to enter the password again. Please contact your system
administrator if you have forgotten your password.

Endress+Hauser 13
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3.2  Page structure

3.2.1 Portal window

You can see the arrangement of the individual objects in the portal window in the graphic below.

Menus Menu items Portal window Header

’/ |

v Endress+Hauser [ |

A Bperions
o Wasee e e B eraticns 1 amwte 011 s 2,000
FEIEIE]

vt M e Tord ey Lo detain ek

| Capaciy 1608 | Tane zone-utcohoe |aeating [unsar < | Pevios susection Far - )

K iprrcem)
/
/
i
ﬂllll
L

W e oM

\
\ \

Navigation window Application window

Notice!

m The menu and the appropriate menu items vary depending on the user role and thus also changes
the Portal Window. — See Page 16, "Menu items" section.

m SupplyCare is modular in design. The menu items differ for this reason. Furthermore, the contents
of the application window can also differ as well as the contents of the dialog windows.

Endress+Hauser
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3.2.2 Header

Logging out
You can find the link to log off in the right-hand side of the header.

Clicking Log off takes you back to the Log in screen:

Please fill in the fields to login.

| Login name
| Password

.Login |

3.2.3  Navigation window

Menus
Depending on the user role, the menus Workplace, Configuration, System Administration and
Profile appear.

Notice!
Multiple user roles can be assigned to a user at the same time. The menu tree is then made up of

the menus for the user roles in question.

Navigation window
Clicking a menu expands or collapses this menu. The active menu is highlighted in blue.

15
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Menu items
The menu is made up of various menu items depending on the user role in question. The following
table lists the menu items depending on the user role selected:

Notice!
The menu items in the "Workplace", "Configuration" and "Profile" menus differ as a result of
SupplyCare's modular design.

Menus
User Role Workplace Configuration System administration | Cockpit Profile
Read only » Tank ! - - - m User profile
= My tank view m User preferences
= Event?
= Totaling
= Map
Operator = Tank ! - - - m User profile
= My tank view m User preferences
= Event?
= Totaling
m Analysis
= Map
Scheduler = Tank ! - - - m User profile
= My tank view m User preferences
= Event?
m Scheduling
= Totaling
m Analysis
= Map
Master data - m User - - m User Profile
» Tank
m Aggregated tank
m Location
= Company
® Product
= Unit ¥
m Tank Group
= Report
Local - = User m Gateway configuration | m Logged on users m User Profile
system administrator m Linearization = Logon history
m FIS gateways m Gateway report
= Alarm = Tank report
m System properties 3) = Contract report
= Notifications
= Messaging
System administrator - m User m Gateway configuration |m Logged on users m User Profile
m Linearization = Logon history
= New gateways m Gateway report
m FIS gateways = Tank report
= Alarm » Contract report
m System properties
= Notifications
» E-mail connection
= Messaging

1) Only users with the "Operator" user role can change the tank service status.

2)  Only users with the "Scheduler"or "Operator"user role can change the status of an event.

3) In the "System properties" menu item, the "Contract properties”, "Ul Customizing" and "Modules" tabs are displayed to users whose role is configured as
"Local system administrator”.

4) In the "Units" menu item, the "Customer specific unit" tab is shown to users whose role is configured as "System administrator" or "Local system
administrator”, with the additional role of "Master data". In the "Units" menu item, the "Details" tab is displayed only to users whose role is configured as

"Master data".

16
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SupplyCare Enterprise SCE30B 3 User interface

3.2.4  Application window

The content of the Application window varies depending on the menu item selected. The active
menu item is highlighted in blue.

Notice!
eiileid As aresult of SupplyCare's modular design, the contents of "Overview" and of "Detailed view" can
differ as can the contents of the dialog windows.

Most of the Application windows contain the following views:
m Overview
m Detailed view

Overview Detailed view

Endress+Hauser L]
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Overview The users or data are listed in tabular form in the overview.
Detailed view Detailed information on the line selected in the table is displayed in the lower section. Left-clicking

another line in the Overview opens up the detailed view of the information. Where necessary, the
information in the detailed view is split even further into tabs.

Tabs Using the tabs, you can create, change and delete new objects. Forms or tables are displayed in the
tab.

Inventory chart PRELIGEETS  Notes and fles  Tankpartners  Location detaile.  Tank service status ~ Download history

Organization Limits

| Tank name IC 02000 | capacity 100.0
| value 806°% | optimum

| unit % | Pian point 50.0
| Time stamp 9111112 3:10 AW | ship point

|Product | Productic 020 | safety stock 35.0
| Location  US Operations West | Hysteresis 20
| Time zone UTC-05:00 | Free capacity 18.4
| soT 2 | Tank type ¢ Standard tank

= Recycling tank

Endress+Hauser 17
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33 Elements

The following elements are available in the individual views:

Button Function

Input fields One-line input fields to enter a value (text or digits).
Multiline input fields to enter a long text.

Output fields One-line output fields to display a value (text or digits).
Multiline output fields to display a long text.

Tables Multicolumn tables in which individual rows can be selected.

Picklists These allow the user to select from specified values.

Check boxes These allow the user activate and deactivate certain functions.

3.4 Icons

3.4.1 Standard buttons

The following standard buttons are used to edit and process individual objects: :

Button

Function

New - creates a new object that can be saved with Save I,,l .
[ a

Edit — allows the user change the displayed contents of an object (depends on role).

Delete — deletes the content of an object. A dialog box appears for the user to confirm the deletion.

Save — saves altered contents and newly created objects.

Cancel — undo

Copy — copies the data for the user, tank, aggregated tank, location, company, product, tank group,
report, a disposal or a delivery.

Select tank picture — select a tank picture for tanks and aggregated tanks in the "Tank details" tab.

Update view - updates contents.

Calendar - Button for selecting a period of time (e.g. resubmission date, start and end date for a
history).

Excel-Export button for downloading data such as measured values to an Excel spreadsheet.

PDF export - button for downloading data such as the system settings as a PDF file.

Print — button for printing charts.

Show — shows contents.

b EH B AR ¥ 0= & O

Cancel — undo

18
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3.4.2 Buttons in tables

You can navigate through the table via the following buttons at the bottom of the table.

Function

Goes to the start of the table.

Scrolls back one page.

Moves the table up one line. The element selected remains unchanged.

Moves the table down one line. The element selected remains unchanged.

Scrolls forward one page.

Goes to the end of the table.

(1] [va] | [ [0} ]| o] £

3.4.3 Symbols for events

Status display

Meaning

Open - the event was triggered.

Acknowledged - the event was acknowledged but no action has yet been taken.

In process - measures have been initiated to replenish material.

Done - recorded by measurement. Replenishment process completed successfully.

2 8e D

Priority (weight)
Button Meaning
@ Plan point (GREEN)
@ Ship point (YELLOW)
& Safety stock (RED)

Freeze event (Eye-symbol with tooltip "Check")

[m
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Status display
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3.4.4

Icons for tanks/objects

SupplyCare allows users to select between the template types "Tank" and "Object". These two
template types have the exact same functionality. However, depending on your selection, the
descriptions in the menu, in "Overview" and in "Detailed view" change as well as the symbols and
tool tips that appear when you move the cursor over a symbol.

Notice!

The symbols for tanks and objects are shown in the following tables. The descriptions that are
different are listed after this in Chapter 3.5 on Page 24. Please note that the template type "Tank"
is used in all remaining sections of these Operating Instructions.

Button

Tank

Object

Meaning

OK (GREEN)

Standard tank/Standard object: the current (last measured) inventory level of the
tank/object in question is above the plan point/observance limit.

Recycling tank/Recycling object: the current (last measured) inventory level of the
tank/object in question is below the plan point/observance limit.

OK (GREEN)

Aggregated standard tanks/Aggregated standard objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is above the plan
point/observance limit.

Aggregated recycling tanks/Aggregated recycling objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is below the plan
point/observance limit.

Plan point/Observance limit reached (YELLOW)

Standard tank/Standard object: the current (last measured) inventory level of the
tank/object in question is below the plan point/observance limit.

Recycling tank/Recycling object: the current (last measured) inventory level of the
tank/object in question is above the plan point/observance limit.

Plan point/Observance limit reached (YELLOW)

Aggregated standard tanks/Aggregated standard objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is below the plan
point/observance limit.

Aggregated recycling tanks/Aggregated recycling objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is above the plan
point/observance limit.

Ship point/Point of action reached (ORANGE)
Standard tank/Standard object: the current (last measured) inventory level of the
tank/object in question is below the ship point/point of action.

Ship point/Point of action reached (ORANGE)

Aggregated standard tanks/Aggregated standard objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is below the ship
point/point of action.

Safety stock/Critical limit (RED)

Standard tank/Standard object: the current (last measured) inventory level of the
tank/object in question is below the safety stock/critical limit.

Recycling tank/Recycling object: the current (last measured) inventory level of the
tank/object in question is above the safety stock/critical limit.

Safety stock/Critical limit (RED)

Aggregated standard tanks/Aggregated standard objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is below the
safety stock/citical limit.

Aggregated recycling tanks/Aggregated recycling objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is above the
safety stock/citical limit.
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Button

Tank Object

Meaning

Bad measured data - communication error. No measured data are available for the
tank/object in question. The state is also shown for displayed secondary data if the
tank/object is not out of order.

Bad measured data - communication error. No measured data are available for the
aggregated tank/aggregated object in question.

@
i3
®

Out of service - the tank/object is not available (e.g. due to overhaul). The time
when the tank/object is out of order is marked in gray in the inventory chart.

g * &8

Out of service - the aggregated tank/aggregated object is not available (e.g. due to
overhaul). The time when an associated tank/object is out of order is marked in gray
in the inventory chart.

3.4.5  Icons for tanks/objects ("Map" workplace)

g
g
=]

Meaning

OK (GREEN) - no delivery/disposal planned.

OK (GREEN) - planned delivery/disposal.

OK (GREEN) - aggregated tank/aggregated object: no delivery/disposal planned.

OK (GREEN) - aggregated tank/aggregated object: planned delivery/disposal.

¥ 88 Lo

OK (GREEN) - several tanks/objects available at the location. All the tanks/objects
have the OK status. The tanks/objects can have different scheduling statuses
(delivery/disposal planned or not planned).

Plan point/Observance limit reached (YELLOW) - no delivery/disposal
planned.

Plan point/Observance limit reached (YELLOW) - planned delivery/disposal.

Plan point/Observance limit reached (YELLOW) - aggregated tank/aggregated
object: no delivery/disposal planned.

Plan point/Observance limit reached (YELLOW) - aggregated tank/aggregated
object: planned delivery/disposal.

Ship point/Point of action reached (ORANGE) - no delivery/disposal planned.

Ship point/Point of action reached (ORANGE) - planned delivery/disposal.

Ship point/Point of action reached (ORANGE) - aggregated tank/aggregated
object: no delivery/disposal planned.

$ & ¢ ° ¢ g &<

Ship point/Point of action reached (ORANGE) - aggregated tank/aggregated
object: planned delivery/disposal.
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Button

Tank

Meaning

Safety stock/Critical limit reached (RED) - no delivery/disposal planned.

Safety stock/Critical limit reached (RED) - planned delivery/disposal.

Safety stock/Critical limit reached (RED) - aggregated tank/aggregated object:
no delivery/disposal planned.

Safety stock/Critical limit reached (RED) - aggregated tank/aggregated object:
planned delivery/disposal.

Bad measurement data - no delivery/disposal planned.

Bad measurement data - planned delivery/disposal.

Bad measurement data - aggregated tank/aggregated object: no delivery/disposal
planned.

Bad measurement data - aggregated tank/aggregated object: planned
delivery/disposal.

Out of order - no delivery/disposal planned.

Out of order - planned delivery/disposal.

Out of order - aggregated tank/aggregated object: no delivery/disposal planned.

Out of order - aggregated tank/aggregated object: planned delivery/disposal.

S & & & = & &€ s g &

Ok ¥ RN ESE TS

Diverse - several tanks/objects with different statuses displayed are available at the
location. The tanks/objects can have different scheduling statuses (delivery/disposal
planned or not planned).

Icons for scheduling

Object

Meaning

=

Planned delivery/Planned disposal - a planned delivery or disposal is indicated in
the inventory chart and the calendar by a delivery van icon.

Standard tank/Standard object - how a standard tank/standard object is indicated
in the "Scheduling" menu item.

Aggregated standard tanks/Aggregated standard objects - how aggregated
standard tanks/aggregated standard objects are indicated in the "Scheduling" menu
item.

Recycling tank/Recycling object - how a recycling tank/recycling object is

i) L)
e e indicated in the "Scheduling" menu item.
o O Aggregated recycling tanks/Aggregated recycling objects - how aggregated

recycling tanks/aggregated recycling objects are indicated in the "Scheduling" menu
item.

22
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3.4.7

Icons for disposal and delivery status

Button

Meaning

Detected - the Detected status is displayed in the following situations:

m The system has detected a delivery or disposal which has been scheduled too early or too late. You
can process this delivery or disposal in the "Details" tab using the Confirm button.

m The system has detected a missing delivery or disposal. You can process this delivery or disposal in
the "Details" tab using the Mark as fulfilled button.

m The system has detected that measured data are missing. You can process this delivery or disposal in
the "Details" tab using the Mark as fulfilled button.

Confirmed - the Confirmed status is displayed in the following situations:

m A delivery or disposal which has been scheduled too early or too late was confirmed when the
delivery/disposal was created.

m A delivery or disposal which has been scheduled too early or too late has been confirmed in the
"Details" tab.

Deleted - a planned delivery or disposal has been deleted.

New - a new delivery or disposal has been planned.

Fulfilled - a new delivery or disposal has been fulfilled. If a delivery and disposal is made, this is flagged
by SupplyCare as Delivery made (detected)/Disposal made (detected).

If the system has detected a missing delivery/disposal or missing measured data, you can process this
delivery/disposal in the "Details" tab using the Mark as fulfilled button. The delivery/disposal is
displayed as Delivery fulfilled (confirmed)/Disposal fulfilled (confirmed).

3.4.8

Icons for analysis

Button Meaning
Tank Object
Standard tank/Standard object - how a standard tank/standard object is indicated
in the "Analysis" menu item.
Aggregated standard tanks/Aggregated standard objects - how aggregated
standard tanks/aggregated standard objects are indicated in the ""Analysis" menu
item.
- - Recycling tank/Recycling object - how a recycling tank/recycling object is
L 2 - : o :
indicated in the ""Analysis" menu item.
) R Aggregated recycling tanks/Aggregated recycling objects - how aggregated
L B LI . : : N : " ol
recycling tanks/aggregated recycling objects are indicated in the ""Analysis" menu
item.
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3.5 Descriptions

Depending on whether "Tank" or "Object" was selected as the template type, the descriptions in the
menu, in "Overview" and in "Detailed view" change as well as the symbols and tool tips that appear

when you move the cursor over a symbol.

The following are the differences in the descriptions that involve more than simply replacing the

word "Tank" with "Object":

Standard template type "Tank"

Standard template type "Object"

Tank name Object
Tank details Details
Tank partners Partners

Tank service status

Service status

PP (Plan point)

OL (Observance limit)

SP (Ship point)

POA (Point of action)

SST (Safety stock)

CL (Critical limit)

DSST (Day(s) until reaching saftey stock)

DCL (Day(s) until reaching critical limit)

Capacity Maximum
Free capacity Free space
Inventory Chart Chart

Inventory Received value
Outflow Decrease
Inflow Increase

DO (Daily outflow)

DD (Daily decrease)

ADO (Average daily outflow)

ADD (Average daily decrease)

DI (Daily inflow)

DI (Daily increase)

ADI (Average daily inflow)

ADI (Average daily increase)

Average inventory level

Average level
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3.6 General processing functions

3.6.1 Using filter functions in tables (searching)

You can use the filter function to reduce the number of data sets displayed for a table. You enter the
filter functions in the top line of the table.

orkplace >> Tank = Show secondary data Unit

n
il

Endress+Hauser

Time zone|Location B
ink group |All Product |All Supplier [All Location |All
ate; Tankname:  Values Unit> Timeunit: Timezone>  Capacitys  Levels Location 5 Frees  Products
W IC 01000 18,2876 Days UTC-05:00 20,000.0 _81% US Operations North 1,712.4 Product IC 010
ﬁ IC 02000 66.0 % Days UTC-05:00 1000  66% US Operations West 34.0 Product IC 020
) & ico3-mix 5,000.01 Days UTC+04:00 40,000.0 Th6% HQ 34,000.0 Product IC 030
@ IC 03000 3,000,011 Days UTC+01:00 20,000.0  15% HQ 17,000.0 Product IC 030
B icwaste 3,000.01 Days UTC+04:00 30,000.0 90% [ Euoperations Uk 27,000.0 Waste IC 041
IC Waste Il 3,000.0 1 Days UTC+01:00 30,0000 90% r EU Operations PL 27,000.0 Waste IC 011
IC Waste Ill 3,000.0 1 Days UTC+01:00 30,000.0 90% [ Evoperations E5 27,000.0 Waste IC 014
LHG 01000 1,000.01 Days UTC+08:00 50,000.0 }2‘% APAC Operations 5G 49,000.0 Product LNG 010
N LuG waste 5,061.01 Days UTC+08:00 5,000.0 ' 80% [~ aPac operations TH 19,939.0 Waste LNG 011

=[] orer[x[z]

1. Inthe top table line, enter a complete designation or just the first few letters in the desired field.
2. Press ENTER.
3. Only the matching table entries are now displayed.

In order to display the entire table contents again, delete your entries and then press ENTER.

You can always use the following filter functions for the individual fields:

Description Example
Group Function User entry Result (data displayed)
Character string * (wildcard) Tank0* All entries that start with "Tank0", e.g. "Tank01",

"Tank02-special" etc.

*Tank0* All entries that contain "Tank0", e.g.
Frankfurt_TankO-mp]1 etc.

Integers Integer 8 All rows with the value 8
=integer =8
>integer >8 All rows with values greater than 8
>=integer >=8 All rows with values greater than or equal to 8
<integer <8 All rows with values less than 8
<=integer <=8 All rows with values less than or equal to 8
Integer-integer 8-100 All rows with values between 8 and 100
<>integer <>8 All rows with values not equal to 8
linteger 18
Integer* 8* All rows with values that start with "8"
Floating point >floating point number |>8.0 All rows with values greater than 8

numbers

<floating point number |<8.0 All rows with values less than 8

Floating point number- |8.0-100.50 All rows with values between 8.0 and 100.50

floating point number

Floating point number*  |8* All rows with values that start with "8"

(wildcard)
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Date columns are converted for display purposes so they can be filtered link a string column.

3.6.2

Filtering the data records displayed (picklist)

You can use picklists to filter the data records displayed, such as for "Unit", "Time zone" or
"Product". If you have selected a value from the picklist, the data records that match the filter criteria
are automatically displayed. The content of the picklists is reset to the default values when you leave

the overview.

Workplace >> Tank

Tank group |EU Operations

State > Tank name

[ ] IC 03-mix
0 & icom;oe
D /A icwaste
1] IC Waste I

0 IC Waste Il

=[=]+] ors~[=[7]

3.6.3

ﬂ Refresh view

Product |All

Location =

HQ

HQ

EU Operations UK

EU Operations PL

EU Operations ES

Show secondary data

Unit

Supplier |All

Product>  Level:

Product IC —/l
030

Product IC
030

15%

Viaste IC 011 | s0%

Viaste IC 011 | 90%

Waste IC 011 | s0%

Value 5

6000.0

3000.0

3000.0

3000.0

3000.0

Free >

34000.0

17000.0

27000.0

27000.0

27000.0

Time zone|Location

Capacity = Unit> Time stamp > Time zone 5

40000.01

20000.0 1

30000.01

30000.01

3000001

11118111 12:00
PM
1118111 12:00
PM
111811 12:00
PM
1118111 12:00
PM
111811 12:00
PM

Europe/Berlin

Europe/Berlin

Europe/Berlin

Europe/Berlin

EuropeiBerlin

Changing the column display (fields) in the overview table

Pressing the button in the table header in the overview opens a context menu. Via this context
menu, you can show and hide columns or change the column order.

3.6.4

[showJeolumn

Jup Joown

00D EEEEEEEE

Viewing numerical values (master data)

Numerical values above 1000 are displayed with a thousand separator. This is only the case within
the "Workplace" menu, however.
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122 || Refresh view | | Hide detais Unit| :_‘i\ﬁme zune;':L_n__t_:_a_t_\qqi_;
Tank group [Al [*] Product [A1 [~ supptier [A1_ =] Location [A1 Il
State > Tank name & Values Unit: Timeunits Time zone & Capacity & Level & Location & Frees  Products
0 A icoz 660 % Days UTC-05:00 1000 86% | US Operations West 34.0 Product IC 020
M A icosmix 6,000.0 1 Days UTC+01:00 40,0000 h5% Ha 34,000.0 Product IC 030
0 & icose 3,000.01 Days UTC+04:00 20,000.0 | 15% HQ 17,0000 Product IC 030
0 A cwaste 3,000.01 Days UTC+01:00 30,000.0 | 90% [} EU Operations UK 27,000.0 Waste IC 011
('] IC Waste Il 3,000.01 Days UTC+01:00 30,0000 50% B EU Operations PL 27,000.0 Waste IC 011
EELE 2od[=E
Inventory chart MNotes and fles  Tankpartners  Location defails  Tankservice status  Eventdetalls  Download history

Organization Limits

| Tank name Ic 02000 | capacity 100.0

| value 66.0 | optimum 0.0

| unit % | Pian point 45.0

| Time stamp 3/26/12 10,20 Al | ship point 35.0

|Product  Product iC 020 | safety stock 10.0

| Location  US Operations West | Hysteresis 20

| Time zone UTC-05:00 | Free capacity 34.0

| standard | Recyeling 7]

delivery 2 Ty

time (Days)

The character the system uses as the thousand separator depends on the language setting selected
in the browser, e.g.:

German (Germany) de-DE 1.234,78
German (Switzerland) de-CH 1'234.78
English (US) en-US 1,234.78

Notice!

= No thousand separator is used for numerical values that appear in views, histories or reports that
are downloaded, sent or printed out.

m The number of places after the decimal point is defined in the "Configuration" menu, "Unit" menu
item. Only people whose user role is configured as Master Data can change the number of places
after the decimal point for the units.

3.6.5

Depending on your particular user role, you can change data records in the "Company", "User",
"Tank", Aggregated tank", "Location", "Product" and "Tank groups" master data.

Changing master data

The data for a tank are changed in the following example. Proceed in the same way for other master
data.

1.  Click the Configuration menu in the Navigation window.

2. Click the Tank menu item.
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3. The following detail view is displayed in the Application window:

&

Product [Al [=] Buyer [an [~| Supptier [All I~]
Tank name & Location & Capacity = Product = Notes = Unit s
IC 02000 US Operaticns West 100 Product IC 020 Tank =oll regelmaRig alle 3. %
IC 03000 HO 355000 Product IC 030 I
IC 04000 Ca& Operationzs 320000 Product IC 040 gal
IC Wasts EU Operations UK 400000 Waste IC 011 Material Safety Instruction... |
Elzl]]  tlorg~]=]z]
Tank -8\ Secondaries  Tank freeze | Tankgroups | Tank notes
D] 1[G  Tonksetp wizaa
| Tank name * IC 01000 fi | Capacity * 20000
| Location US Operations North | optimum 15500 —
| Buyer Buyer AG | Plan point 12000
I Supplier Supplier AG I Ship point 10000
| soT 2;|Days | safety stock 5000
| Product Product IC 010 | Hysteresis o
- Use product unit IU o 7
i
| Tank type & Standard tank
{ Recycling tank
| ADUADOD based on 14 Days
[~ Include
negative valuss
| Activate forecast @
4. In the table, click the tank for which you want to make changes.
5. Select the Tank details tab.
6. The related tab is displayed in the lower section of the Application window:
Secondaries ~ Tank freeze  Tankgroups  Tank notes
D 5 E:E:” &b Tank setup wizard|
| Tank name * IC 02000 | | capacity * 100
I Location US Operations West I Optimum
| Buyer Buyer AG | Plan point 50
I Supplier | Supplier AG I Ship point
|soT 2| Days | safety stock =
| Product Product IC 020 | Hysteresis 5
E Use product unit IU it >
ni
| Tank type ¢ Standard tank
{7 Recycling tank
| ADUADO based on 14| Days
E Include
negative valuss
| Activate forecast @
7. Click the [ button.
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8. The tab is displayed in the edit mode.

Tank details Secondaries Tank freeze Tank groups Tank notes

B %
| Tank name * [ic 0z000 | i lcapacitys [ 100
I Location iUS Operations West !"‘| I Optimum
| Buyer |Buyer AG | | Plan point | SUE
| supptier |Supplier AG 1] | ship point
soT L ays =
| L | safety stock |
| Product |Product IC 020 [=] =
Ladn L s | Hysteresis |
[~ Use product unit IU it o%
ne
[ Tank type @ Standard tank

= Recycling tank

| ADUADO basedon | 14| Days

[~ include
negative valuss
| Activate forecast @

9. Make your changes.
10. Click to save your changes. Click ﬁ to abort the process.

11. If you want to make changes to the Tank groups tab, proceed as described for the Tank
details tab.

3.6.6  Displaying modified master data in full

If a text that has been entered in an input box is too long to be displayed in full in a table column,

it is truncated. However, if you hover the cursor over the text, the text is displayed in full in a sep-
arate info box.

Configuration >> Tank ﬂ B3
Product A1 || Buyer [0 || Supplisr |20 [=]

Tank name 2 Location 2 Hotes = Product = Capacity 2 Unit =

IC 01000 US Cperations Morth Product 1C 010 20000 |

IC 02000 US Cperations West Tank =oll regelmélzig alle 3. Product IC 020 100 %

IC 03000 HG Product 1C 030 20000 |

IC Wiaste EU Cperations LK Material Safety Instruction... Waste IC 011 300001

IC Waste || EU Operations PL Material Safety Instructions must be signed off for every waste disposal!

[Z[z[«]l 1]ote[~[=]z]
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3.6.7  Selecting all the rows in a table

By activating the Assign check box you can select all the rows in a table.
1. Click the button E
2. The specific tab is displayed in the edit mode:

Tank details Secondaries Tank freeze Tank groups Tank notes
’,‘0

Iv Assign = Hame = Description =
Selectfunselect all
A Tanks
v APAC Operations
ol EU Operations
I US Cperations

[=[=]~] of 4~ [=[=]

3. Activate the Assign check box.
4. Click to save your selection. Click ﬂ to abort the process.

3.6.8  Deleting master data

Depending on your particular user role, you can delete data records in the "Company", "User",
"Tank", Aggregated tank", "Location", "Product” and "Tank groups" master data.

Notice!

A data record can only be deleted if the ﬂ' symbol is displayed in the tab. If the symbol is not
displayed, the record is linked to other information. These links must be disabled before the data
record can be deleted.

The data for a tank are deleted in the following example. Proceed in the same way for other master
data.

1. Click the Configuration menu in the Navigation window.

2. Click the Tank menu item.
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3. The following detail view is displayed in the Application window:

Configuration >> Tank b |

Product [All [=] Buyer [an [=| Supptier [al [+|
Tank name % Location & Capacity = Product = Notes = Units
ic 01000 US Operations North 20000 Product C 010 i
IC 02000 US Operaticns West 100 Product IC 020 Tank =oll regelmaRig alle 3. %
IC 03000 HQ 355000 Product IC 030 |
IC 04000 Ca& Operationzs 320000 Product IC 040 gal
IC Wasts EU Operations UK 400000 Waste IC 011 Material Safety Instruction... |
[Zl=[=]  1lord~]=]=]

Secondaries  Tank freeze | Tankogroups | Tank notes
I | 'ﬂ: E\J. & Tank setup wizard |

| Tank name * IC 01000 | capacity * 20000

| Location US Operations North | optimum 15500/ -
I Buyer Buyer AG

I Supplier ‘Supplier AG

| soT 2 Days

| Product Product IC 010

[~ Use product unit
| Tank type ¢ Standard tank

{ Recycling tank

il
| Plan point 12000
| ship point 10000
| safety stock 5000
I Hysteresis 100
| unit |

4. In the overview table, click the tank you want to delete.

| ADUADOD based on 14 Days

[~ Include
negative valuss

| Activate forecast @

5. The related tab is displayed in the lower section of the Application window:

" Tankdefsils WS ies  Tank freeze  Tank groups  Tank notes
D . i _LuJ &b Tank setup wizar:l.I
| Tank name * IC 02000 i | capacity - 100
I Location US Operations West I Optimum
| Buyer Buyer AG | Plan point 50
I Supplier | Supplier AG I Ship point
| soT 2/ Days | safety stock 5
| Product Product IC 020 [ Hysteresis 5
[~ Use product unit IU it o
ni
| Tank type ¢ Standard tank
{7 Recycling tank
| ADUADO based on 14| Days
- include
negative valuss
| Activate forecast @

6. Click m to delete the tank.

7. The prompt "Do you really want to delete?" is displayed.
8. Click OK to delete the tank. Click Cancel to abort the process.

3.6.9  Copying and changing a data record

Depending on your user role, you can copy a data record in the following menu items: User, Tank,
Aggregated tank, Location, Company, Product, Tank group and Report.

Data (fields) that belong specifically to the data record are not copied. These fields remain empty in
the copied data record.

[f the function is available, the following button |:|:| is displayed.
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The data record of a tank is copied in the following example. The same procedure applies if you
want to copy other data records.

1. Click the Configuration menu in the Navigation window.
2. Click the Tank menu item.

3. In the overview table, click the tank you want to copy.

4

The following detail view is displayed in the Application window:

Configuration >> Tank @

Product [Al || Buyer [an || Supptier AN [=]
Tank name & Location = Capacity Product = Notes = Unit =
IC 01000 US Operations North 20000 Product IC 010 |
IC 02000 US Operations West 100 Product IC 020 Tank =oll regelmaRig alle 3... %
IC 03000 HQ 355000 Product IC 030 |
IC 04000 CA Operations 320000 Product IC 040 gal
IC Waste EU Operations UK 400000 Waste IC 011 Material Safety Instruction... |
[Z[z[«]] Zord~[=[z]

Tank details Secondaries Tank freeze Tank groups Tank notes

D ﬂ|g gp Tank setup wizard|

| Tank name * IC 02000 fi | capacity * 100
I Location US Operations West I Optimum
| Buyer Buyer AG | Pian point 50
| supplier Supplier AG | ship point
I sot 2||Days | safety stock 35
| Product Product IC 020 | Hysteresis 2

Use product unit
] p I Unit %
I ank type {& Standard tank

{~ Recycling tank

| ADUADOD based on 14| Days

[~ Include
negative valuss

| Activate forecast @

5. Click the |:|;| button. The data record is displayed in the editing mode.

‘Secondaries  Tank freeze  Tankgroups  Tanknotes
|
LIRS

| Tank name * [ic 0zo00 | i} |capacity: | 1o
I Location I US Operations West | "| I Optimum

| Buyer [Buyer AG [-] | Pian point | 50
| suppiier |Supplier AG [~ | ship point

| soT [(2foys T |saetystock | 33
| Product [Product IC 020 =]

I Hysteresis ZJ

Use product unit
r & | unit % s

| Tank type (& Standard tank
{~ Recycling tank

| ADUADO based on 14| Days

[~ Include
negative valuss

| Activate forecast @

32 Endress+Hauser



SupplyCare Enterprise SCE30B 3 User interface

3.7 Receiving messages (messaging)

Notice!
Ylehiles Everyone can receive a notification message.

A message from the system administrator is displayed the next time the user logs on.

Me=zzage 1 of 1
® | ) FoF Ok
Subject Subject
Mezzags
leszage
Created by Lena Leppert
Created at Mar 25, 2011 5:00:38 PM

[ mark as read

The following options are available:

Button/ Meaning

field

@ Save message as PDF file.

Previous This button is displayed if several messages are available. Click the Previous message button to view
message and process previous messages.

Next message | This button is displayed if several messages are available. Click the Next message button to view and
process subsequent messages.

OK This button is displayed for the last message. Click OK to exit the dialog.

Mark as read Mark the message as read using the Mark as read field.
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4 Monitoring tanks — "Tank" workplace

4.1 Viewing tanks and associated information

Notice!

m The Tank menu item is available to people with Read only, Scheduler or Operator configured
as their user role.

= The Notes and Files, Tank Partners, Location Details and Event Details tabs are displayed
only if they contain at least one piece of information.

m The time zone configured for the location is used for the "Tank" menu item
(— See Page 104). "UTC+00:00" is the default value.

m Depending on your configuration, Objects are displayed instead of Tanks. For more information
refer to the appropriate chapter in the Service Manual for System administration.

1. Click the Workplace menu in the Navigation window.

2. Click the Tank menu item. A list of the tanks assignhed to you is displayed.

arkplace >» Tank # Show secondary data Unit Time zone | Location

B2
ank group |All Product |All Supplier |Al Location |All
late & Tank name % Value 3 Units  Level & Location = Product 2 Free o Capacity =
) & icotom 10,258.51 51% US Operations Horth Product IC 010 9,741.5 20,000
) M icozoe 206% st ) US Operations West Product IC 020 19.4 100
0A  cosmix 222,882.01 20% Ha Product IC 030 527,118.0 750,000
) B icose 11,4410 31% Ha Product IC 030 243,569.0 355,000
] :@ IC 04000 110,964.0 gal aﬁﬂ CA Operations Product IC 040 209,036.0 320,000
) A iIcwaste 11,4410 T2 [ EU Operations UK Waste IC 011 288,660.0 400,000
) & icwasten 11,4410 B3 EU Operations PL Waste IC 011 188,559.0 300,000
) W icwastem 167,161.5 kg s | EU Operations ES Waste LNG 011 282,338.5 450,000
) LNG 04000 110,978.01 26% APAC Dperations 56 Product LNG 010 289,022.0 400,000
) &  LnGwaste 26,646.3 1 [ (T — APAC Operations TH Waste LNG 011 3,383.7 30,000
I=1] of 1[~[=[=]
3. In the table, click the tank you want to view in greater detail.
4. The details of the selected tank are displayed in the application window:
Hide details Unit| Tlme zune‘l'_uprajjc’n
Tank group | &1l Product _.é;li [~| supptier [&1 =] Location [&1
State & Tank name = Value & Unit Level 5 Location & Product & Free = Capacity &
0 &  comwoo 10,258.51 51% US Operations Narth Product IC 040 97415 20,000.0
0 /& icozn 806 % ETT - US Operstions West Product IC 120 194 100.0
WA comix 222,882.01 30k HQ Produt IC 030 527,180 750,000.0
0 &  icosm 11,841.01 3% Ha Product IC 030 243,559.0 355,000.0
DA icoswn 110,964.0 gal 35 CA Operations Product IC 040 209,036.0 320,000.0
E[=[2]] Zetu=[=]z]
Inventory chart Tank details Notes and files Tank pariners Location details Event details Freeze event details Download history
| capacity 100.0 | Time zone |UTC-05:00 | scaling [WinMax |~ | Period selection [20days  [~| @@
100
75 s T
g i
o
. =
o
&
»®
25
=
1.%p 3.%p 5.5ep 7.5p 9. Sep 11.5ep 13.Sep 15:.Sep 17.5ep 19.5ep 21.Sep 23.5ep 25.5ep 27.5ep 29 Sep
H o e b M
5. Ifyou click on another line, the details of the newly selected tank are displayed.
Click the Hide details button when you want to hide the details again.
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6. You can choose the following tabs in the lower part of the application window:
Inventory chart, Tank details, Notes and files, Tank partners, Location details, Tank service
status, Event details and Download history.

Notice!

SupplyCare distinguishes between standard tanks and recycling tanks. From a standard tank, the
product is withdrawn. For a recycling tank, the tank is filled with the product (see Page 90).

In the "Workplace — Tank" view, the current level/available capacity are displayed in graphic form
in the "Level" column. For standard tanks, the colored bar drifts from left to right with increasing
level. The percentage specified corresponds to the current level. For recycling tanks, the colored bar
drifts from right to left with increasing level. The percentage specified corresponds to the currently
available capacity.

4.1.1 "Tank" overview table

i,

Pressing the button in the table header in the overview opens a context menu. Via this context

menu, you can show, hide and move table columns.

The following columns are available for the overview table:

Columns Description

Status The symbol for the current tank status is shown on the display. See also the "Icons
for tanks" chapter, "Status display" section.

Location Indicates the tank location. The location is the name of the location. The name is
selected in the "Configuration" menu in menu item "Tank", field "Location". The
location is specified in the "Location" menu item.

Tank name Indicates the tank name. The field can also be displayed for existing secondary

values.

m Primary value: The tank name for the primary value is entered in the "Tank
name" field. Path: Configuration — Tank — Tank details — Tank name

m Secondary value: The tank names for the secondary values are entered in the
"Configuration” menu, "Tank" menu item, "Secondaries" tab, "Name" field.

Level The current level is indicated as a symbol and a percentage.
Value Displays the last valid primary value. The field can also be displayed for existing
secondary values.

m The Value field indicates the last valid measured value.

m For aggregated tanks, the sum of the valid measured values for the associated
tanks is displayed. Tanks with status "Out of service" are not included. If all
associated tanks are "Out of service", "0" is displayed as the value.

m The number of places after the decimal point is defined in the "Configuration"
menu, "Unit" menu item.

Unit Indicates the unit. The field can also be displayed for existing secondary values.

m The unit for the primary value is selected via the Unit field in the "Tank details"
tab. The units for the other measured values (secondary) are selected in the
"Profile" menu in the "User preferences" tab.

m n the case of mass units, the selection for the field "Unit mass" in the "User
preferences" menu item has priority over the setting in the "Tank" menu item.

m n the case of volume units, the selection for the field "Unit volume" in the "User
preferences" menu item has priority over the setting in the "Tank" menu item.

Free The free capacity of the tank is calculated.

Product The product name is selected in the "Configuration" menu in menu item "Tank",
field "Product". The product is specified in the "Product" menu item.

Notes Indicates whether tank and/or location notes are available.

Optimum The optimum capacity of the tank is specified in the "Configuration" menu in menu
item "Tank", field "Optimum".

The number of places after the decimal point is defined in the "Configuration"
menu, "Unit" menu item.
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Columns

Description

Capacity

The capacity of the tank is specified in the "Configuration" menu in menu item
"Tank", field "Capacity".

The number of places after the decimal point is defined in the "Configuration"
menu, "Unit" menu item.

PP (plan point)

Tank plan point. The field can also be displayed for existing secondary values.
The plan point of the tank is specified in the "Configuration" menu in menu item
"Tank", field "Plan point".

The value entered in the "Secondaries" tab is used here for secondary values.
The number of places after the decimal point is defined in the "Configuration"
menu, "Unit" menu item.

SP (ship point)

The ship point of the tank is specified in the "Configuration" menu in menu item
"Tank", field "Ship point".

If the "Recycling" check box is enabled, the ship point is not displayed.

The number of places after the decimal point is defined in the "Configuration"
menu, "Unit" menu item.

SST (safety stock)

Tank safety stock. The field can also be displayed for existing secondary values.
The safety stock of the tank is specified in the "Configuration" menu in menu item
"Tank", field "Safety stock".

The value entered in the "Secondaries" tab is used here for secondary values.

The number of places after the decimal point is defined in the "Configuration"
menu, "Unit" menu item.

Hysteresis

The hysteresis serves to prevent constant event messages, e.g. due to a fluctuating
level. The field can also be displayed for existing secondary values.

The number of places after the decimal point is defined in the "Configuration”
menu, "Unit" menu item.

Out of service

The field is activated if the tank is currently "Out of service".

From date Indicates the date as of which a tank was, is or will be "Out of service".

To date Indicates the date until which a tank was, is or will be "Out of service".

Supplier Indicates the responsible supplier. The supplier is created as a company.

Buyer Indicates the buyer. The buyer is created as a company.

Buyer ID [s equivalent to the "ID" field in the "Company details" tab in the "Company" menu

item.

SDT (standard delivery
time/standard disposal time)

Standard tanks: The standard delivery time for the tank is specified in the
"Configuration" menu in menu item "Tank", field "Standard delivery time".
Recycling tank: The standard disposal time for the tank is specified in the
"Configuration" menu in menu item "Tank", field "Standard disposal time".

Time unit

Time unit used for the "SDT" field (standard delivery/disposal time).

Time stamp

Time stamp for the last measured value. The field can also be displayed for existing

secondary values.

m The time stamp of the time zone for the last valid measured value is used. Also
see "Time zone" field.

m In the case of aggregated tanks, the time stamp from the associated tank which
supplied the most recent measured value is used.

Time zone

Time zone of time stamp. The field can also be displayed for existing secondary
values.
The time zone of the location is used.

DSST (days until the safety stock is

reached)

Indicates the estimated number of days remaining until the safety stock is reached.
The value is calculated with the average quantity per day. The calculated average
quantity is based on the "Forecast based on" value.

PD (planned delivery/planned

disposal)

The date and time for the next planned delivery are displayed for standard tanks.
The date and time for the next disposal are displayed for recycling tanks. The field is
empty if no delivery or disposal has been planned.

The time zone of the location is used.
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Columns Description

Amount for the planned delivery and disposal. The unit corresponds to the unit in
the "Unit" column.

PD amount (amount for planned
delivery/amount for planned
disposal)

4.1.2

The historical and expected pattern for the inventory is displayed in the diagram for the period
selected. The distribution is 2/3 for the history (measured values) and 1/3 for extrapolation
(calculated values).

Inventory chart

[f the tank is out of service, only the historic pattern of the inventory is displayed. The expected
pattern for the inventory is not displayed.

Notes and files Tank partners Location details Event detailz Freeze event details Download history

Inventory chart Tank detailz

| capacity 100.0 | Time zone UTC-05:00 | scaling [Min/Max | Period selection 30 days 5 )
100
—
75 “"“—a\\_x
_\-‘-_""‘--\.\_
= |
= >
= -
= -
o - -
- &
o &
a -
-
*®
25
0 =8
1.5%p 3.5p 5.Sep 7.5ep 9. 5p 11.5ep 13.5ep 15.5ep 17.5ep 19.5ep 21.5ep 23.5ep 25.5ep 27.5ep 29 Sep

I 40 e M

Via the Scaling field, choose between the minimum/maximum scaling and automatic scaling. If
"Min/Max" is chosen, the inventory is displayed between "0" and "Capacity". "Auto" displays the

inventory between the smallest and largest displayable value - including forecast values.

Select the period of time for the inventory chart via the Period selection field.
The current limit values are specified as horizontal lines in various colors:

Color

Standard tanks

Recycling tanks

0

Range between the Optimum and Plan point limit
values

Range between Empty (value 0) and the Plan point
limit value

0

Range between the Plan point and Ship point limit
values

Range between the Plan point and Safety stock
limit values

0

Range between the Ship point and Safety stock
limit values

not present

Range between the Safety stock limit value and
Empty (value 0)

Range between the Safety stock and Capacity limit
values

Notice!

le5iled = Click the Iﬂ] button to print the inventory chart.
m [f you want to zoom into a specific period, see Page 49.

Endress+Hauser
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4.1.3 Tank details

The tab displays information on the tank and limit values.

Inventory chart 'Tankdeta.ﬂs Notes and files Tank partners Location detailz Tank service status Freeze event details Download history

Organization Limits
| Tank name IC 02000 | capacity 100.0
| value 806 - | optimum
| unit % | Pian point 50.0
| Time stamp 9111112 3:10 AW | ship point
|Product  Product IC 020 | safety stock 35.0
| Location  US Operations West | Hysteresis 2.0
| Time zone UTC-05:00 | Free capacity 18.4
| sor 2 |Tanktype & Standard tank &
= Recycling tank
Description of fields
Field Description
Tank name The tank name is selected in the "Configuration" menu in menu item "Tank", field
"Tank name".
Value Last primary value

m The Value field indicates the last valid measured value.

m For aggregated tanks, the sum of the valid measured values for the associated
tanks is displayed. Tanks with status "Out of service" are not included. If all
associated tanks are "Out of service", "0" is displayed as the value.

m The number of places after the decimal point is defined in the "Configuration"
menu, "Unit" menu item.

Unit Last unit of primary value

m The unit is specified in the "Tank" menu item.

m In the case of mass units, the selection for the field "Unit mass" in the "User
preferences" menu item has priority over the setting in the "Tank" menu item.

m n the case of volume units, the selection for the field "Unit volume" in the "User
preferences" menu item has priority over the setting in the "Tank" menu item.

Time stamp Time stamp of last primary value

m The time stamp of the time zone for the last valid measured value is used. Also
see "Time zone" field.

m In the case of aggregated tanks, the time stamp from the associated tank which
supplied the most recent measured value is used.

Product The product name is selected in the "Configuration” menu in menu item "Tank",
field "Product". The product is specified in the "Product” menu item.
Location The location is selected in the "Configuration" menu in menu item "Tank", field

"Location". The location is specified in the "Location" menu item.

Time zone Time zone of time stamp.

The time zone of the location is used.

Standard delivery time in days or
hours

The standard delivery time for the tank is specified in the "Configuration" menu in
menu item "Tank", field "Standard delivery time".

Capacity The capacity of the tank is specified in the "Configuration" menu in menu item
"Tank", field "Capacity".
The number of places after the decimal point is defined in the "Configuration”
menu, "Unit" menu item.

Optimum The optimum capacity of the tank is specified in the "Configuration" menu in menu

item "Tank", field "Optimum".
The number of places after the decimal point is defined in the "Configuration”
menu, "Unit" menu item.
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Field

Description

Plan point

The plan point of the tank is specified in the "Configuration" menu in menu item
"Tank", field "Plan point".

The number of places after the decimal point is defined in the "Configuration"
menu, "Unit" menu item.

Ship point

The ship point of the tank is specified in the "Configuration" menu in menu item
"Tank", field "Ship point".

If the "Recycling" check box is enabled, the ship point is not displayed.

The number of places after the decimal point is defined in the "Configuration"
menu, "Unit" menu item.

Safety stock

The safety stock of the tank is specified in the "Configuration" menu in menu item
"Tank", field "Safety stock".

The number of places after the decimal point is defined in the "Configuration"
menu, "Unit" menu item.

Hysteresis

The hysteresis serves to prevent constant event messages, e.g. due to a fluctuating
level — See Page 91.

The number of places after the decimal point is defined in the "Configuration"
menu, "Unit" menu item.

Free capacity

The free capacity of the tank is calculated.

Recycling

By activating the "Recycling" check box, you specify that the tank is a "Recycling"-
type tank. The display of the inventory chart and the event messages are adapted to
this tank type — See Page 90.

Constituent tanks

This field is displayed for aggregated tanks only.
All corresponding tanks are displayed in this list.

Value (aggregated tanks)

This field is displayed for aggregated tanks only.

The "Value" field shows the last valid measured value for the tank selected in the
"Constituent tanks" list.

The number of places after the decimal point is defined in the "Configuration"
menu, "Unit" menu item.

Out of service

This field is displayed for aggregated tanks only.
The field is activated if the tank selected in the "Constituent tanks" list is out of
service.

Bad measurement(s)

This field is displayed for aggregated tanks only.
The field is activated if the tank selected in the "Constituent tanks" list returns bad
measurement data.

4.1.4 Notes and files

Notes, data and files pertaining to the tank and location are displayed in this tab.

Inventory chart Tank detailz Notes and files Tank partners Location detailz Tank service status Ewvent detailz Download hiztory

IRecord selection Notes

ITank notes

VWaste tank marked as "'Recycling Tank

ILocation notes

| Files

2 Name= Size = Modified at &

[Z[=z]4] of o[~ [=]=]

Via the Record selection field, choose whether the Notes or Data should be displayed.
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Via the Files table, you can open the files and save them locally as follows:
1. Click the File name (hyperlink) in the Name column in the table.
2. A dialog box opens. Here you can choose whether you want to open the file or save it.

3. Click OK to open or save the file. Click Cancel to abort the process.

4.1.5  Tank partners

Information on the buyer and supplier is displayed in this tab. If no buyer/supplier is currently
assigned to the selected tank, this tab is not visible.

Inventory chart Tank detailz Notes and files Tank pariners Location detailz Tank service status Ewvent detailz Download hiztory

Buyer Supplier
ICompany Mustermann AG Endrezs+Hauser
IStreet Hauptstrazze 144 Kasgenstrazse 2
| city Basel Reinach
| zip code 4416 2153
| state
I Country CH Switzerland
Ildentifier 676767 787878
IIdentifier agency AzzignedByPapiNet AzzignedByPapiNet

Notice!

The tank partner, buyer and supplier are assigned to the tank via the Configuration menu in the
Tank menu item, Tank details tab (see Page 86).

4.1.6 Location details

Information on the tank location is displayed in this tab.

Inventory chart Tank detailz Notes and files Tank partners Location detailz Tank service status Ewvent detailz Download hiztory

Location Manager
ICompany Mustermann AG II‘Jame
IStreet Kdgenstrazsse 2 IFirst name
| city Reinach | E-mail

| zip code 4153 | Fax

| state | Mobile
ICountry.r CH IPhone
II‘Jame Location 1 Building 1-2-3
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4.1.7 Tank service status

Information on the tank service is displayed in this tab.

Inventory chart Tank detailz Notes and files Tank partners Location detailz Tank service status Download hiztory

F’:

IFrom date
ITD date
IComment

4.1.8 Event details

The event details for the currently applicable event, e.g. "Safety stock reached", for the selected tank
are shown in this tab. If no event is currently applicable for the selected tank, this tab is not visible.
For a description of the Event details tab, see Page 54.

Inventory chart Tank detailz Notes and files Tank partners Location detailz Tank service status Event detailz Download hiztory

F’:

| Message Safety stock reached, detected by measurement. | status Acknowledge

IComment In process

Planned disposal

IAmount IUnit
ITime stamp ITime zone
IComment

4.1.9 Freeze event details

The event details for the currently applicable freeze event for the selected tank, are shown in this
tab. If no freeze event is currently applicable for the selected tank, this tab is not visible.
For a description of the Freeze event details tab, refer to Page 56.

Inventory chart Tank detailz. Notes and files Location details. Tank service status Event detailz Download history

| Message Freeze event, detected by measurement.

| Value 61,750.0 | unit kg
| Time stamp  11/6/13 §:50 PM | Time zone UTC+01:00
Limit
| Value 61,655.0 | unit kg
| Time stamp 11/6/13 5:55 PM | Time zone UTC+01:00
| Freeze event delta 42.0 | unit kg
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4.2 Editing tank service status

Notice!
Only users with the Operator user role can specify or change the service status of a tank. All other
user roles can only read this tab.

If a tank is out of order for a service, this is shown in the tank overview table by the E symbol for
individual tanks and the ﬁ symbol for aggregated tanks. Measured values are no longer updated.
Notifications of tank events are no longer produced.

1. Click the Workplace menu in the Navigation window.

2. Click the Tank menu item. A list of the tanks assighed to you is displayed.

3. In the overview table, select the tank whose service status you want to edit.

4. In the lower section of the application window, select the Tank service status tab.

Inventory chart Tank detailz Notes and files Tank partners Location detailz Tank service status Download hiztory

’,:

IFrom date
ITD date
IComment

5. Click the [z button.

6. The tab is displayed in the edit mode.

7. Select a time in the future when you want to put the tank out of service. You can either enter
the date directly in the Start date and End date fields or use the @ button. When entering
the date directly use the dd.mm.yy format. The "UTC+00:00" time zone is used for the start
and end date.

8. Ifnecessary, enter a comment in the Comment field.

9. Click to save your changes. Click ﬁ to abort the process.
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4.3 Download history

The following options are available via the Download history tab:

m Save measured value history for all tanks shown in the overview or for one tank selected in the
overview in CSV format.

m Display measured value history for one tank selected in the overview in a diagram.

The CSV file contains the following data: Tank name, Time stamp, Value, Unit, Optimum, Plan
point, Ship point, Safety stock and Measuring point (see Page 44).

1. Click the Workplace menu in the Navigation window.

2. Click the Tank menu item. A list of the tanks assigned to you is displayed.

3. In the overview table, select the tank whose history you want to view as a chart or save as a
CSV file.

4. In the lower section of the application window, select the Download history tab.

Inventory chart Tank detailz Notes and files Tank partners Location details Tank service status Event detailz Downlead history

£ =
| From date Bi222012 =
| To date = Bi222012 =
| Format WS Excel(C5V)
I~ Export selected tank
only
] Include =econdary
values
[~ Include scaled
values
| Readings (max) =00

INumber of readings

5. Select a time in the past for which you want to download data. You can either enter the date
directly in the Start date and End date fields or use the button. When entering the date
directly use the dd.mm.yy format. The "UTC+00:00" time zone is used for the start and end
date.

6. If you want to download the measured value history as a file, MS Excel (CSV) is available as
the Format.

7. Activate the check box Export selected tank only, if you only want to download the data
from the selected tank. Deactivate the check box if you want to download the data from all of
the tanks shown in the table.

8. Activate the check box Include secondary values, if you also want to download the
secondary values. This information is only relevant when downloading the data as an Excel
file.

9. Activate the check box Include scaled values, if you also want to download the scaled
values.

10. Via the field Readings (max.), specify the maximum number of primary values per tank.

11. Click the E buttons to display the measured value history in a diagram. If the selected tank
is out of service, only the historic pattern of the inventory is displayed. The expected pattern
for the inventory is not displayed.

12. Click the Q button to download the measured values as an Excel spreadsheet
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The CSV file has the following structure:

I ) §
& % 2 S CREEREREE:
2 v 2 |z |§ |5 |e2 B¥ % %s %% |
& (= g 5 o [ 88|88 |2 |8 (88 |=
TANK_01 |1/13/10 6:40 AM 1.76 1 0 0 0 0 7.0 3.0 1
TANK_O1 |1/13/10 6:49 AM 5 0 0 0 0 7.0 3.0 2
TANK_O1 |1/13/10 6:58 AM 1 0 0 0 0 7.0 3.0 3
TANK_O1 |1/13/10 7:07 AM 28 °C 0 0 0 0 7.0 3.0 4
TANK_O1|1/14/10 6:43 AM | 1.757 1 0 0 0 0 7.0 3.0 1
TANK_O1 |1/14/10 6:52 AM 6 0 0 0 0 7.0 3.0 2
TANK_O1 |1/14/107:01 AM 2 0 0 0 0 7.0 3.0 3
TANK_O1 |1/14/10 7:10 AM 29 °C 0 0 0 0 7.0 3.0 4
TANK_O1|1/15/10 6:46 AM | 1.754 1 0 0 0 0 7.0 3.0 1
TANK_01 |1/15/10 6:55 AM 7 0 0 0 0 7.0 3.0 2
TANK_01 |1/15/10 7:04 AM 3 0 0 0 0 7.0 3.0 3
TANK_O1 |1/15/10 7:13 AM 30 °C 0 0 0 0 7.0 3.0 4
TANK_02 |1/13/10 6:40 AM 2.76 1 10.0 8.0 7.0 3.0 0 0 0 1
TANK_02 |1/13/10 6:49 AM 2.5 10.0 8.0 7.0 3.0 0 0 0 2
TANK_02 |1/13/10 6:58 AM 31 10.0 8.0 7.0 3.0 0 0 0 3
TANK_02|1/13/10 7:07AM 2.8 °C 10.0 8.0 7.0 3.0 0 0 0 4
TANK_02 |1/14/10 6:43 AM | 2.757 1 10.0 8.0 7.0 3.0 0 0 0 1
TANK_02 |1/14/10 6:52 AM 2.6 10.0 7.0 7.0 3.0 0 0 0 2
TANK_02 |1/14/10 7:01 AM 32 10.0 7.0 7.0 3.0 0 0 0 3
TANK_02 |1/14/10 7:10 AM 2.9 °C 10.0 7.0 7.0 3.0 0 0 0 4
TANK_02 |1/15/10 6:46 AM | 2.754 1 10.0 8.0 7.0 3.0 0 0 0 1
TANK_02 |1/15/10 6:55 AM 2.7 10.0 8.0 7.0 3.0 0 0 0 2
TANK_02 |1/15/10 7:04 AM 33 10.0 8.0 7.0 3.0 0 0 0 3
TANK_02 |1/15/10 7:13 AM 3.0 °C 10.0 8.0 7.0 3.0 0 0 0 4
Notice!

m The language of the header of the CSV file depends on the language setting in the browser.
m The table is sorted first by tank name, then by time stamp. The "UTC+00:00" time zone is always

used for the time stamp.

m The column "R" provides information about the tank type. "0" stands for standard tank. "1" stands
for recycling tank.
m The date and time are displayed as follows in the standard factory setting: yyyy-MM-dd,
HH:mm:ss
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4.4 Viewing secondaries

A range of measuring devices allows additional measured variables (secondaty) to be recorded in
addition to the primary variable.

[f secondary values have also been assigned to a tank, you can view these values in the "Workplace
— Tank" view in the overview table, in the "Inventory chart" tab and in the "Tank details" tab. A
maximum of one primary value and eight secondary values can be assigned to a tank.

Notice!

® The unit for the primary value is specified via the "Unit" field in the "Tank details" tab. In the case
of mass units and volume units, priority is given to your settings for the "Mass unit" or "Volume
unit" fields in the "User preferences" menu item.

m The units for the secondary values are specified in the "Measuring point details" tab in the
"Engineering unit (for application)" field.

4.4.1 Viewing secondaries in the overview table in the "Tank" menu
item

Notice!
The secondary values are hidden or displayed depending on the system settings. The secondary
values are hidden in the default standard setting.

1. Click the Workplace menu in the Navigation window.
2. Click the Tank menu item.

3. The following detail view is displayed in the Application window:

orkplace >> Tank pa| Show secondary data Unit Time zone |Location

ank group |Al Product [All Supplier |Al Location Al

tate & Tank name & Value & Units  LevelS Location & Product 5 Free 3 Capacity &

) & comooo 10,258.51 51% US Operations Horth Product IC 010 97415 20,000
) A icozo00 80.6 % FZE—| US Operations West Product IC 020 19.4 100
DA icomix 222,862.01 TS HQ Product IC 030 527,118.0 750,000
) & icozom 11,4910 2% HQ Product IC 030 243,559.0 355,000
) A icosom 110,964.0 gal [zad CA Operations Product IC 040 209,036.0 320,000
) A icwaste 11,441,010 2 [ EU Operations UK Waste IC 011 285,669.0 400,000
) B icwasten 111,441.01 3% EU Operations PL Waste IC 011 188,559.0 300,000
) A icwastem 167,161.5 kg e [ EU Operations ES Viaste LNG 011 282,838.5 150,000
) LNG 01000 110,978.01 (2% APAC Operations 56 Product LIG 010 289,022.0 400,000
) ®  incwaste 26,646.3 1 L T— APAC Dperations TH Waste LNG 011 3,353.7 30,000
et ig~[=[Z]

Click the Show secondary data button.

S"PE

All the associated secondary data are shown underneath the specific tanks. Of the secondary
data, the following data are shown if available: Tank name, Value, Unit, Hysteresis, Limit 1 and
Limit 2. The tank name corresponds to the "Name" field in the "Secondaries" tab in the "Tank"
menu item.

6. Click the Hide secondary data button to hide the secondary data.
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4.4.2 Viewing secondaries in the inventory chart

Notice!

Users with the Master Data user role can specify a name via the "Secondaries" tab in the "Tank"
menu item. This name is used in the overview table for the button and the graph. If no name has
been entered, the secondary values are given the default names Secondary|1], Secondary[2],
Secondary][3], Secondary[4], Secondary[5], Secondary[6], Secondary[7] and Secondary|8].

1. Click the Workplace menu in the Navigation window.
2. Click the Tank menu item.

3. Inthe table, click the tank whose secondary data you want to display in the "Inventory chart"
tab.

4. The following detail view is displayed in the Application window:

Wiorkplace = Tank £ Hide details Uit | | ~|Time zone | Locstion.

Tank group ;Ali | -| Product |21 || Supplier [ & ‘| Location [an |

State % Tankname = Location = Product = Level = Value = Unit % Time stamp % Time zone 2

0 & icwaste EU Operations UK Waste IC 011 0% [§ 3,000.01 312742 12:00 PM UTC+01:00
‘WWaste Temperature 3,0000°C 32TH212:00 P UTC+01:00

0 IC Waste ll EU Operations PL Waste IC 011 [0% ( 3,000.01 372712 12:00 PM UTC+01:00

u IC Waste EU Operations ES Waste IC 011 0% ‘- 3,000.01 32712 12:00 PM UTC+01:00

U LHG 01000 APAC Operations SG Product LHG 010 }2_% 1,00001 32712 6:16 PM UTC+08:00

slot 10=[=]=]

| Tank details MNotes and files Tank partrers Locstion detsils Tank service status Event details Download history

| capacity 100.0| | Time zone UTC-05:00 | scaling :f.llm’r.lax ‘: | Period selection :Fdaya 0

30k

20k

1 ({liter)

Ok
18. Mar 20, Mar Z2. Mar 24, Mar 286, Mar 28, Mar 30. Mar
M (e M

57 Show Waste Temperature

The inventory chart displays the graph for the primary value.

5. Click the Show [Name] button beneath the chart.
Depending on the number of secondary values that have been assigned to the tank, the
appropriate number of "Show [Name]" buttons are displayed beneath the inventory chart.

6. Click the Hide [Name] button to hide the specific graph.

Notice!

eiileid = Click the Iﬂ:l button to print the inventory chart.
m [f you move the cursor over the graph, the specific value and time stamp are displayed for the
individual point in the graph.
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4.4.3  Viewing secondary data via the "Tank details" tab
1. Click the Workplace menu in the Navigation window.

Click the Tank menu item.

In the table, click the tank for which you want to display secondary data.
Select the Tank details tab.

Click the button "+ beside the Value field.

A

The following screen appears:

IVaIue IUnit ITime stamp
IPrimary 3,000.0/ |1 /2212 12:00 PM
| secondary[1] 165 *

/2212 2:41 PM

| secondary[3] 89 |*

g

| secondary[2] 322|[C 6/22/12 2:44 FM
g 6/22/12 2:45 M
g

| secondary[4] 224|[¢ B/22/12 2:32 PM
I Secondary[5]
I Secondary[6]
I Secondary[7]
I Secondary[8]

The magnifying glass cannot be selected in the following cases:
m No secondary values are assigned to the selected tank.

= The tank supplies a faulty measured value.

m The tank is out of order.

m The tank is assigned to an aggregated tank.

4.5 Viewing historical values and forecast values in the
inventory chart

The inventory chart displays the values measured up to the present date with a continuous line and
the values calculated from the present date with a broken line. No forecast values are available for
secondary values.

In the case of standard tanks, the forecast values are calculated from the "Average daily outflow"
value. In the case of recycling tanks, the forecast values are calculated from the "Average daily
inflow" value.
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Mouseover function

Clicking on a point in the
graph

Navigating via the dialog
box
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The inventory chart offers the following additional functionalities:

Additional information is displayed if you move the cursor over a graph in the inventory chart. If the
point in the graph is in the past, the "Inventory" window appears with information on the measured
value and the time stamp. If the point in the graph is in the future, the "Forecast" window appears
with information on the calculated value and the time stamp.

Inventory chart Tank detailz Notes and files Tank partners Location detailz Tank service status Download history
| capacity 100.0 | Time zone UTC-05:00 | scaling [Min/Max | Period selection 30 days 5 )
100
Inventory
Value: 80.8
Time stamp: 09/11/12 2:10 AM _
75 a____\\
— |
= =
= S
o - -
- &
o &
=1 -
-
*®
25
0 B
1.5p 3.5ep 5.Sep 7.5ep 9.5p 11.5ep 13.5ep 15.5ep 17.5ep 19.5ep 21.5ep 23.5ep 25.5ep 27.5ep 29.5Sep

I 40 e

A dialog box appears if you click on a point in the graph with the cursor. The Historical value
dialog box appears for the values measured in the past. The Forecast value dialog box appears for
the calculated values in the future. The Current value dialog box appears for the last measured
value received.

Historical value

ITime stamp

80.8 SMAMZ 110 AW

“« 144

The "Value" field in the dialog box displays the measured value for the past and the calculated value
for the future. The "Time stamp" field displays the associated date and time. Click the 44’ button
to view the older measuring points. Click the ‘M’ button to view the more recent measuring points.
If you want to view points that are further back in time, change the number of displayed days in the
"Period selection" field.
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4.6

Zoom functions in the inventory chart

You can use the zoom function to enlarge a maximum section of 12 hours in the inventory chart to

get a closer look at the data.
1.

3.
4.

Inventory chart Tank detailz

Set the start of the zoom-in zone. Proceed as follows:

— Using the left mouse button, click the desired starting point.

— While holding the left mouse button, drag the mouse to the left or right.
— The selected zone is marked with a dark background. You can move the zone to the left or

right by dragging the mouse.

Click the left mouse button to select the end of the zoom-in zone.

The inventory chart with the selected zone is loaded.

Click Reset zoom to zoom out again.

I Capacity

% {percent)

100

25

Tank service status Download history

100.0 ITime zone UTC-05:00

| scaling [Min/Max | Period selection [30 days 5 )

B

9.5p 11.5ep 13.5ep 15.5ep 17.5ep 19.5ep 21.5ep 23.5ep 25.5ep 27.5ep 29 Sep
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4.7 Planning disposal and delivery via the inventory chart

Notice!

Only users with the Scheduler user role can plan deliveries for standard tanks and disposals for

recycling tanks.

1. Click the Workplace menu in the Navigation window.

2. Click the Tank menu item.

3. In the overview table, select the tank for which you want to plan a disposal or delivery.

4. In the lower section of the application window, select the Inventory chart tab.

5. Click the graph in the inventory chart for the date you are planning a disposal or delivery. The
planned date must be in the future.

6. The Forecast value dialog box is displayed.

7.  Click the Plan delivery (standard tanks) or Plan disposal (recycling tanks) button.

8. The Plan delivery dialog box appears for standard tanks. The Plan disposal dialog box
appears for recycling tanks.

9. Click the E button.

10. The dialog box appears in the editing mode.

11. You can view and enter the following data here:

— Value: Displays the projected level

— Delivery date and time: The day selected in the calendar is used for the date. The time is
predefined.

— Amount: Enter the planned amount.

— Range: This field shows the number of days before the safety stock is reached for the amount
entered. In the case of standard tanks, the number of days is calculated from the "Average
daily outflow" value. In the case of recycling tanks, the number of days is calculated from the
"Average daily inflow" value.

— Refresh range: Via the E] button, the "Range field is updated for the amount entered.

— Comment: Enter a comment or note.

12. Click I-!-[ to save your changes. Click ﬂ to abort the process.
13. A delivery van icon % indicates the delivery and disposal in the inventory chart. If you move

the cursor over the delivery van field, information on the planned delivery or disposal is
displayed along with the delivery date and time.
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5 Viewing personalized tank view -
"My tank view" workplace

The personalized tank view shows you the tanks that you selected in your user profile in the My
tank view tab (see Page 175).

Notice!
ejiled The My tank view menu item is available to people with Read only, Scheduler or Operator
configured as their user role.

1. Click the Workplace menu in the Navigation window.
2. Click the My tank view menu item.

3. You are shown a list of all the tanks which you selected in the user profile.

Workplace > My tank view ' || Configure My tank view’ | o Unit{ | | Time zone| Location [=]

IC 01000 0 & IC 02000 0~ 1C 03-mix o~ icosoon o 0 &
Mustermann AG Mustermann AG Mustermann AG Mustermann AG
US Operations North US Operations West HQ HQ
Product IC 010 Product iC 020 Product IC 030 Product IC 030
10,2585 806 % 2228820 11144101
B11M2 2:14 AN (UTC-05:00) SM1112 310 AW (UTC-05:003 B2012 11:55 AM (UTC+01:00) 9120012 11:59 AM (UTC+01:00)

IC 04000 0~ LNG Waste &
Mustermann AG Mustermann AG
CA Operationz APAC Operations TH
Product IC 040 Waste LNG 011
110,964.0 gal 26,6463 |
B/20/12 10:38 AM (UTC-05:00} 91112 2:14 PM (UTC+028:00}

==l 2 erz[==][E

4. Where available, the following primary data are displayed for every tank: Tank name,
Company name, Location, Product, Value with unit, Time stamp with time zone.

Notice!

lejileid The last primary value is displayed. For aggregated tanks, the sum of all the last measured values for
the associated tanks is displayed.
To update the view and call up new measured data, click the E] button.

Click the Q button to export the content displayed to an Excel file.
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Click the

button to display the legend. You can move the legend to another location by pointing

the cursor at the blue title bar and pressing and holding the left mouse button.

Legend
Primary selected:

Tank name
Company name
Location
Product
Value with unit
Scaled value with unit
Time stamp with time zone

Secondary selected:

Tank name
Secondary name
Value with unit
Scaled value with unit

Time stamp with time zone

5.  Click the picture of the tank if you would like to see more tank details.

Details of IC 02000

Tank partners Location detailz Tank service status Download history

Inventory chart Tank detailz Notes and files

| capacity 100.0 | Time zone UTC-05:00
100
75 \\
) T
=
o
£ 5o
o
=%
=
®
25
0

1.5p 3.5ep 5.5ep 7.5ep

9.Sep

11.5ep 13.5ep 15.5ep 17.5ep 19.5ep 21

I 40 e

| scating [Minax_ [~| | Period selection [30days || @

B

.Sep 23.5ep 25.5ep 27.5ep 29.5Sep
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5.1 Viewing secondaries

Notice!
[e3il85 The B§ button is also displayed if secondary data are available for the tank.

1. Click the B button to display the secondary data.

2. Asubmenu opens. The first menu item displays the tank name of the primary value. This can
be followed by up to eight secondary names.

icosoo0 o ) &2
j1c 03000
H Outside temp bottom
p Dutside temp top
3 Inside temp bottom
Inside temp top
/222 12:00 PM (UTC+01:00)

3. Select the appropriate secondary name.

4. The following secondary data are displayed: Tank name, Secondary name, Value with unit,
Time stamp with time zone.
Click the B button again to return to the primary data. Select the tank name of the primary
value in the submenu.
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6 Editing events — "Event" workplace

6.1 Event management — Status and weighting of events

An event is triggered if a limit value is undershot (Plan point, Ship point, Safety stock). The status
of the event is then set to Open. The weighting (severity) is derived from the limit value, i.e.
reaching the plan point is categorized as not critical (low) while reaching the safety stock level is
regarded as very critical (high).

Once an event has been generated, the user can change the status to Acknowledged or In
process. To making it easier to track events later, the change is stored with a time stamp and user
name.

If a critical limit is reached, determined by another measurement, the status of the event is set to
Open. If an inventory that is above the plan point is detected for standard tanks, and if an inventory
that is below the plan point is detected for recycling tanks, the event assumes the status Done and
no other activities are required.

A point must be noted with the In process status. If the tank is not refilled by the set resubmission
date, the event status returns to Open.

The following diagram shows the status for an event in SupplyCare Enterprise:

Status diagram for an event

&=

In process

iz
4

Acknowledge

Status change set by the user

Q Status change triggered by measurement
m Status change triggered by the time
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6.2

Notice!

m The Event menu item is available to people with Read only, Scheduler or Operator configured
as their user role.

m The time zone configured in the "User preferences" menu item is used for the "Event
details/Freeze event details" and "Event history" tabs (see Page 177). "UTC+00:00" is the default
value. The time zone configured for the location is used for the "Inventory chart" and "Tank
details" tabs. "UTC+00:00" is the default value.

Viewing event messages

The Event menu item provides effective support in a replenishment process which is controlled by
means of order limits. For standard tanks, the events are triggered if limit values in the individual
tanks are undershot; for recycling tanks, they are triggered if the limit values in the individual tanks
are exceeded. A Freeze Event is triggered if the actual measurement exceeds the configured freeze
event delta. In addition to screen display, people can also be notified of the events by e-mail.

1. Click the Workplace menu in the Navigation window.

2. Click the Event menu item.

3. The following is displayed in the portal window with an overview of all the events, sorted in
order of priority:

Viorkplace >> Event ﬂ Unit Time zone| Location =#
View | Al Status | All (except for done) Severity | All

Severity = Status 2= Tank = Location 2 Supplier 2 Time stamp 2
. £ Tank_01 Monthly ramp Grenzach-Whylen 11/8/13 1:50 AW

(1] & Tank_01 Monthly ramp Grenzach-Whylen 11/513 4:16 PM

[0} £ IC 01000 US Operations North UTC-05:00

ot ~[=]z]

Inventory chart Tank details

Freeze event detailz Ewvent history

Mark as done

|Message Freeze event, detected by measurement.
| value 90,050.0
| Time stamp  11/9/13 1:50 AM

| unit kg
| Time zone UTC+01:00

Limit

| Value 82,3550 | unit kg

| Time stamp 11/9/13 12:55 AM | Time zone UTC+01:00
| Freeze event delta 01 Junit kg

4. To filter the displayed events, select the filter criteria:

— View: Select between All, Only limit events or Only freeze events.

— Status: Select between All (except for done), Only open, Only acknowledged, Only
in process or Only done.
The filters Only acknowledged and Only in process exclusively have an effect on limit
events. Any other filter will effect both types of events.

— Severity: Select between All, Only low, Only medium or Only high.
The filters Only low and Only medium and Only high exclusively have an effect on limit
events. Any other filter will effect both types of events.

[f the set filters do not overlap each other, i.e. resulting in no events, the previous filter
settings are restored. The following error message is displayed:

ﬂ Mo events found!

Ok
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5. Intheoverview table, click on an event which you would like to view or for which you require
further information.

6. You can select the following tabs in the lower area of the application window:
Event details/Freeze Event details, Event history, Inventory chart or Tank details.

6.2.1 Event details

Event detailzs Ewvent history Inventory chart Tank detailz

F’:

| Message Safety stock reached, detected by measurement. | status Acknowledge

IComment In process

Planned disposal

IAmount IUnit
ITime stamp ITime zone
IComment

A form with the following fields is shown on this tab:
Message, Comment, Acknowledge and In process.

In addition, the display also shows the Amount, Time stamp, Unit, Time zone and Comments fields
for standard tanks for planned deliveries, and for recycling tanks for planned disposals.

6.2.2 Freeze event details

Freeze event detailz Ewvent history Inventory chart Tank details

Mark as done

| Message Freeze event, detected by measurement.

| Value 61,750.0)  Junit kg
| Time stamp  11/6/13 5:50 PM | Time zone UTC+00:00
Limit
| Value 61,655.0 |unit kg
| Time stamp 11/6/13 4:55 PM | Time zone UTC+00:00
| Freeze event delta 420  |unit kg

A form with the following fields is shown on this tab:

Message, Value of the received measurement, Unit of the tank, Time stamp of the measurement
in the respective time zone, Time zone of the measurement.

In addition, the display shows in the lower section information on the Limit:
Value ("Frozen measurement" in respective Unit), Unit of the tank, Time stamp of the frozen
measurement in the respective time zone, Time zone of the frozen measurement, Freeze event

delta, Unit of the tank.

Click the Mark as done button to acknowledge the event. The following message appears:

S
0 Successfully marked the event as ‘Done’.
Ok
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Click OK.
Notice!
A Freeze event will only be generated once during a check period. The status of the event is Open

until it is marked as done. If a new Freeze event occurs in the next check period, the previously
created event is taken over to the Event history.

6.2.3  Event history

Ewvent detailz Event history Inventory chart Tank detailz

ITime zone |GMT

Time stamp 5 Severity = Status = Message = Comment = Users

302511 4:46 PM ﬂ f:.l‘ Safety stock reached, detected by measurement.

[Z[=z]4] of [~]=]=]

This tab displays the history of an event selected in the overview table. The screen includes Time
stamp, Severity, Weighting, Status, Message, Comment and User.

6.2.4  Inventory chart

The inventory chart of the associated tank is shown here for the event currently selected. For a
description of the Inventory chart tab, see Page 37.

6.2.5 Tank details

The tank details of the associated tank are shown here for the event currently selected.
For a description of the Tank details tab, see Page 38.

6.3  Processing event messages

Notice!
Only users with the Scheduler or Operator user role can comment on events and assign a status.

1. Click the Workplace menu in the Navigation window.
2. Click the Event menu item.

3. In the overview table, select the event that you want to process.

57



5 Viewing personalized tank view — "My tank view" workplace

SupplyCare Enterprise SCE30B

4. In the lower section of the application window, select the Event details tab.

Event detailzs Ewvent history Inventory chart

F’:

II"."Iessage Safety stock reached, detected by measurement.

IComment

Planned disposal

IAmount
ITime stamp

IComment

5. Click the @ button.

6. The tab is displayed in the edit mode.

Event detailzs Ewvent history Inventory chart

| status Acknowledge

In proceszs

g =%

II"."Iessage Safety stock reached, detected by measurement.

IComment

Planned disposal

IAmount
ITime stamp

IComment

| status [] Acknowledge
D In proceszs

7. Ifyou have acknowledged this event, activate the Acknowledge check box.
[f replenishment measures have already been initiated, activate the In process check box and

change the resubmission date if necessary.

You can enter comments on this event in the Comment section.

Notice!

If the status of the event was set to In process, the system monitors whether the tank is replenished
by the resubmission date. If this is not the case, the status of the event is reset to Open and the
appropriate notification messages are triggered. As standard, the Resubmission date is calculated
from the standard delivery time. This can also be set individually for every event however.

8. Click to save your changes. Click ﬁ to abort the process.
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6.4

Notice!

m Only people whose user role is configured as Scheduler or Operator can set a resubmission date
for events.

m You can only set a resubmission date for the In process option.

Setting the resubmission date

1. Click the Workplace menu in the Navigation window.

Click the Event menu item.

In the overview table, select the event that you want to process.

In the lower section of the application window, select the Event details tab.
Click the E button.

Activate the In process check box.

N o vk wbd

The tab is displayed in the edit mode.

Inventory chart Tank detailz

Event detailzs Ewvent history

®
Il‘.’lessage Safety stock reached, detected by measurement. I Status Acknowledge
IComment In process
IResubmission date 2Tz =
IResubmission time 10 1z
I Standard disposal time (Days) 2

Planned disposal

IAmount IUnit

ITime stamp ITime zone

IComment

8. Either enter the date directly in the Resubmission date field or use the button .
9. If necessary, specify a time (in hours and minutes) for the Resubmission time fields.

10. Click to save your changes. Click ﬂ to abort the process.

Notice!

m [fa standard tank is refilled and the inventory is again above the plan point, the status of the event
automatically changes to Done. If a recycling tank is drained and the inventory is once again
below the plan point, the status of the event automatically changes to Done.

m The "Standard delivery time" is displayed for standard tanks, and the "Standard disposal time" for
recycling tanks.

59



5 Viewing personalized tank view — "My tank view" workplace SupplyCare Enterprise SCE30B

60

7 Planning delivery and disposal -
"Scheduling" workplace

7.1 Status management — delivery and disposal

When a new delivery/disposal is created, the system checks whether the delivery/disposal is
planned too early or too late. The forecast data determined by SupplyCare are used to check the
information. The user can either reschedule the delivery/disposal which is too late/early or confirm
this as an early or late delivery/disposal.

SupplyCare monitors the deliveries and disposals daily. If it detects an early or late delivery/disposal,
this delivery/disposal can be confirmed. If it detects a missing delivery/disposal, this delivery/

disposal can be mark as fulfilled.

The following diagram shows the status management for disposals and deliveries in SupplyCare:

-
New delivery /
disposal

yes 4 ) )
Y .~ Early Rezchedule —I—n0—> dis Ezgllyc?)‘::fli‘:?r:g
. -~ p v,
Validity-check OK? } no yes p 3
LP = Late [ Reschedule =—l=no—p __ Late delivery/
! _disposal confirmed
yes . J
no - N
) Early delivery /
|_> -~ EBarly ¥ confim —I—yes> Jdisposalyconfirmze’d
— J/
no no - N
Daily validity- ) ] Late delivery /
check OK? Late ¥ Confirm yesh , disposal confirmed
- J
L> ( )
. ' Delivery / disposal
es . —
yl = Missed [P hlark a=z fulfilled yes >\ # marked as fulfille d)

Delivery / disposal
w"detected as fulfilled

7.2 Status display and notification of planned deliveries
and disposals

Notice!

m Only users with the Scheduler user role receive notification of planned deliveries and disposals
and can process such notification messages.

m For a user to receive notification, the PDL and/or PDE check boxes must be enabled in the Tank
group tab in the Tank group menu.

1. Click the Workplace menu in the Navigation window.
2. Click the Scheduling menu item.
3. Click the Overview tab.
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4. The following is displayed in the portal window with an overview of all the statuses for all the
disposals and deliveries:

Planning

=

Workplace >> ing >> Querview ﬂ Uit Time zone | Location

B
= State = Message = PD = PDAmount = Unit 2 Tank name = Time zone £ State changed at 2 Buyer 2 Supplier =
Mewy planned L2 "
X 6:00 450001 IC 01000 UTC-05:00 3262 10:57 AW Buyer AG  Supplier AG
delivery A
) 343012
2 (& Barly disposal | o.00 300001 1€ Wiaste I UTC+01:00 262 435 PM Buyer ag | UStermann
{zonf... AG
Phd
Mewy planned el "
. 6:00 0.0 % IC 02000 UTC-05:00 3M26M 2 10:36 AW Buyer AG  Supplier AG
delivery A
3Nz
. Deleted "
x delivery 1200 00% IC 02000 UTiC-05:00 3262 10:36 AW Buyer &G Supplier AG
Phd
‘-' ?‘;;SED‘ elivery 12'”032‘; 12,000.01 IC 03000 UTC+01:00 2M5M2 352 &AM Buyer AG  Supplier AG
1|of 7= [=[Z]
Hiztory

IMessage Mewy planned delivery

Planned delivery

| Amount 45000 |unit |
| Time stamp 454112 6:00 AM | Time zone UTC-05:00
IComment

5. In the overview table, click a status to change it or to view the history.

6. You can select the following tabs in the lower area of the Application window:
Details or History.

7.2.1 Processing the status

The following status information can be displayed:

Button Meaning

P

Detected - the Detected status is displayed in the following situations:
» m The system has detected a delivery or disposal which has been scheduled too early or too late. You
can process this delivery or disposal in the "Details" tab using the Confirm button.
m The system has detected a missing delivery or disposal. You can process this delivery or disposal in
the "Details" tab using the Mark as fulfilled button.
m The system has detected that measured data are missing. You can process this delivery or disposal in
the "Details" tab using the Mark as fulfilled button.

Confirmed - the Confirmed status is displayed in the following situations:

A m A delivery or disposal which has been scheduled too early or too late was confirmed when the
delivery/disposal was created.
m A delivery or disposal which has been scheduled too early or too late has been confirmed in the
"Details" tab.
45;:'; Deleted - a planned delivery or disposal has been deleted.
New - a new delivery or disposal has been planned.
a;_;."-'"; Fulfilled - a new delivery or disposal has been fulfilled. If a delivery and disposal is made, this is flagged

by SupplyCare as Delivery made (detected)/Disposal made (detected).

If the system has detected a missing delivery/disposal or missing measured data, you can process this
delivery/disposal in the "Details" tab using the Mark as fulfilled button. The delivery/disposal is
displayed as Delivery fulfilled (confirmed)/Disposal fulfilled (confirmed).
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1. Click the Workplace menu in the Navigation window.

2. Click the Scheduling menu item.

3. In the overview table, select a status that you want to process.

4. In the lower section of the Application window, select the Details tab. The following tab
appears:

History

I Message Deleted delivery

Planned delivery

| Amount 120000 | unit |
| Time stamp &1/12 12:00 PM | Time zone UTC-05:00

IComment

You can process the following statuses with the Mark as fulfilled button:
— Missed delivery/disposal (detected)
— Missed delivery/disposal (no measurement)

You can process the following statuses with the Confirm button:
— Early delivery/disposal (detected)
— Late delivery/disposal (detected)

7.2.2  Viewing status history
1. Click the Workplace menu in the Navigation window.
Click the Scheduling menu item.

In the overview table, select a status that you want to process.

E

In the lower section of the Application window, select the History tab. The following tab
appears:

oo

| Time zone UTC-05:00

Time stamp 2 State = Message & User 2

11811 10:42 AN I New planned delivery 2458701

[z[=]~] of [~[=]=]
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7.3  Planning delivery and disposal — "Scheduling"
workplace

Notice!
ejiled Only users with the Scheduler user role can plan deliveries for standard tanks and disposals for
recycling tanks.

You can plan several deliveries for each standard tank but you can only plan a maximum of one
delivery per day. You can plan several disposals for each recycling tank but you can only plan a
maximum of one disposal per day.

The time zone of the location of the tank is used as the time zone. The unit of the tank is used as
the unit. In the case of mass units and volume units, priority is given to your settings for the "Mass
unit" or "Volume unit" fields in the "User preferences" menu item.

If a tank is out of service, this is indicated in the calendar with a bar and the ﬁ symbol. No
deliveries or disposals can be planned for this period.

Planned deliveries and disposals are indicated by a delivery van % in the calendar and in the
"Inventory chart" tab.

1. Click the Workplace menu in the Navigation window.

2. Click the Scheduling menu item.
3. Click on the Planning tab.
4. In the overview table, click the tank for which you want to plan a disposal or delivery.
5. The following detail view is displayed in the Application window:
i‘;“ {2};_, iz sl Flanned delivery ! dizposal [
| Time zone UTC+01:00 funit | i ]
Last Maonth March 2012 et Month

Sun | hon | Tue | Wied | Thu | Fri Sat

Z4108478 A

The current date is displayed with a grey background in the calender. Every date in the future
has a color background. The color indicates the forecast value for the tank status for that
particular date.
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Color Standard tanks Recycling tanks

I:I Grey Current date Current date

I:I Green  |"OKk": "OK":
The forecast value is larger than the plan point | The forecast value is between O and the plan

point

I:I Yellow |"Plan point": "Plan point":
The forecast value is between the plan point and |The forecast value is between the plan point and
the ship point the safety stock

I:I Orange |"Ship point": Not applicable
The forecast value is between the ship point and
the safety stock

I:I Red "Safety stock": "Safety stock":
The forecast value is below the safety stock The forecast value is above the safety stock

White  |The date is in the past or the tank/aggregated The date is in the past or the tank/aggregated

L]

tank is out of service

tank is out of service

Click the 6

button to display the legend. You can move the legend to another location by pointing

the cursor at the blue title bar and pressing and holding the left mouse button.

Notice!

00:00 (midnight) is the time that is used to determine the color or the tank status for the particular
date. For example, if the "ship point" is reached at 4 a.m. (04:00) on May 15, and the "safety stock"
at 8:30 p.m. (20:30), May 15 is given the background color "red" for "safety stock".

7.3.1

Planning a delivery or disposal

1. Click the Workplace menu in the Navigation window.

Click the Scheduling menu item.

Click on the Planning tab.

2
3
4. In the overview table, click the tank for which you want to plan a delivery or disposal.
5

The following detail view is displayed in the Application window:

ITI'ime

Last hdonth

zone UTC+01:00

Sun

241.054.76

=)

"‘ Planned delivery § disposal

Junit | : &
March 2012
hdon | Tue | Wi

et honth

Thu | Fri Sat
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6. Click the Plan delivery/Plan disposal tab.

7. In the calendar, where necessary use the Next month button to select the month for which
you are planning a delivery or disposal.

8.  Click the preferred day. Before clicking the day, a green "x" beside the day indicates whether
a delivery or disposal is possible on that day.

9. The Plan delivery dialog box appears for standard tanks. The Plan disposal dialog box
appears for recycling tanks.

Plan dizpozal

I Disposal date and time
30032011 1z 0
IRange

38.0 day(s)

10. Click the @ button.
11. The dialog box appears in the editing mode.
12. You can view and enter the following data here:

— Value: Displays the projected level

— Delivery date and time: The day selected in the calendar is used for the date. The time is
predefined.

— Amount: Enter the planned amount.

— Range: This field shows the number of days before the safety stock is reached for the amount
entered. In the case of standard tanks, the number of days is calculated from the "Average
daily outflow" value. In the case of recycling tanks, the number of days is calculated from the
"Average daily inflow" value.

— Refresh range: Via the button, the "Range" field is updated for the amount entered.

— Comment: Enter a comment or note.

13. Click to save your changes. Click ﬁ to abort the process.
The system performs a plausibility check when a planned disposal or planned delivery is saved.
If the values entered are implausible, a dialog box is displayed. — See the "Plausibility check"
section below.

14. Deliveries and disposals are entered in the calendar with a delivery van icon % and the
planned amount. The delivery date and time are displayed when you move the cursor over this
field.

7.3.2

Notice!

m The plausibility check only checks the latest planned delivery/disposal.

m A plausibility check is only performed if a safety stock (SST) and plan point (PP) have been saved
for the tank.

Plausibility check

The system performs a plausibility check on which a planned delivery or a planned disposal is saved.
The planned date and the planned time are checked with the calculated values for the safety stock
(SST) and plan point (PP). If the planned date is before the calculated date when the plan point will
be reached, a dialog box is displayed with the message "In consideration of the forecast value(s) the
planned delivery/disposal date might be too early". If the planned date is after the date on which
the safety stock will be reached, the dialog box "In consideration of the forecast value(s) the planned
delivery/disposal date might be too late" is displayed.
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In censideration of the forecast value(s) the planned dizposal date
might be too early.

Confirm Reschedule
I Disposal date and time I Reaching PP
8MM212:00 PM SM3M2 4:37 PM

Click the Confirm button to confirm the date entered for the delivery/disposal.

Click the Reschedule button to correct your entries.

— The Plan delivery dialog box appears for standard tanks. The Plan disposal dialog box appears
for recycling tanks.

— Correct your entries.

— Click to save your changes.

7.3.3 Deleting a delivery or disposal

1. Click the Workplace menu in the Navigation window.

Click the Scheduling menu item.

Click on the Planning tab.

In the table, click the tank for which you want to delete a delivery or disposal.
Click the Plan delivery/Plan disposal tab.

In the calendar, click the entry that you want to delete.

N A~

The Delivery details dialog box appears for standard tanks. The Disposal details dialog box
appears for recycling tanks.

Disposal details

I Disposal date and time
10433.8 30032011 1z 0

8. Click the ﬂ button to delete the delivery or disposal.
9. The prompt "Do you really want to delete?" is displayed.
10. Click OK to delete the entry. Click Cancel to abort the process.

7.4 Copying a delivery or disposal

1. Click the Workplace menu in the Navigation window.

Click the Scheduling menu item.

Click on the Planning tab.

In the overview table, click the tank for which you want to copy a delivery or disposal.
Click the Plan delivery/Plan disposal tab.

In the calendar, click the entry that you want to copy.

e A o

The Delivery status dialog box appears for standard tanks. The Disposal status dialog box
appears for recycling tanks.

Endress+Hauser



SupplyCare Enterprise SCE30B

5 Viewing personalized tank view — "My tank view" workplace

10.
11.
12.
13.
14.
15.
16.

Disposal details

I Disposal date and time
10433.8 30032011 1z 0

Click |_|_| to copy the entry.

The Copy delivery dialog box appears for standard tanks. The Copy disposal dialog box
appears for recycling tanks.

Click the @ button.

The dialog box appears in the editing mode.

Enter the desired amount in the Amount field.

For the Delivery date and time field, select a new date and time.
Enter a comment or a note for the Comment field.

Click to save your changes. Click ﬁ to abort the process.

Deliveries and disposals are entered in the calendar with a delivery van icon % and the
planned amount. The delivery date and time are displayed when you move the cursor over this
field.

7.4.1 Viewing a planned delivery or disposal and saving as an Excel

A

Plan delivery / dizposzal Planned delivery [ disposal

spreadsheet
Click the Workplace menu in the Navigation window.
Click the Scheduling menu item.
Click on the Planning tab.
In the overview table, click the tank for which you want to display the deliveries or disposals.
Click the Planned delivery/Planned disposal tab.

The following detail view is displayed in the Application window:

| Time zone UTC-05:00 J unit |

PD%

PD Amount & Comment =

30403111 12:00 10433.8

[z[z]4] of [~ [=]=]

7.

8.

Endress+Hauser

All the deliveries or disposals for the selected tank are listed in the table, with information on
the date ("PD" column), amount ("PD amount" column) and a comment.

Click the Q button to download the table as an Excel spreadsheet.
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8 Totaling and managing templates -
"Totaling" workplace

Notice!
The Totaling menu item is available to people with Read only, Scheduler or Operator config-
ured as their user role.

8.1 Totaling

In the Totaling menu item, it is possible to add up the values of the Value, Capacity, Free and
PD amount fields. The totalized Level is represented graphically. The values of standard tanks can
be totaled in the Standard tanks tab and the values of recycling tanks in the Recycling tanks tab.
Tanks and aggregated tanks can be included in a calculation.

1. Click the Workplace menu in the Navigation window.
2. Click the Totaling menu item.

3. The following view is displayed in the Application window:

nclard tanks Recycling tanks

prkplace => Totaling 3 || Refresh view |5 Open Unit Time zone |User preferences B
nk group | Al Prociuct | All Supplisr Al Location | Al
" selact = State 2 Location 2 Tank name =& Level = Value 2= Unit = Free = Product 2 Time zone
[ ] HO IC 03-mix s 6,000.01 34,000.0 Product IC 030 UTC+04:00
0 & ho IC 03000 15% 3,000.01 17,000.0 Product IC 030 UTC+04:00
APAC Operations
U 56 LHG 01000 }2% 1,000.0 1 49,0000 Product LHG 010 UTC+01:00
[z]+] CERJEIE]
f| Calculate
|Level 0%
|Value
|Capacity
|Free
|PD Amount

4. In the Select table column, enable the check boxes of the tanks that should be totaled.

Notice!

m At least one tank must be selected for the calculation.

m Only tanks with the same unit can be totalized.

m Activating the check box in the Select column header selects all the tanks in the table, while
deactivating the check box disables all the tanks.

S‘D ﬁ] E Open Unit |1 Time zone | User preferences
oup | Al Product | &l Supplier | All Location | &l
ect 2 State = Location = Tank name = Level = Value = Unit = Free = Product = Time zo
(] HO IC 03-mix =D 5,000,011 34,000.0 Product IC 030 uTC+01:
0 & w IC 03000 15% 3,000.01 17,000.0 Product IC 030 UTC+04:
APAC Operations
0 56 LHG 01000 .h% 1,000.01 49,000.0 Product LHG 010 UTC+01:
a ot &~ [=]=]

5. Select the unit of the selected tanks in the Unit field.
6. Click the Calculate button.
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7. The following detail view is displayed in the Application window:
|= Calculate
Level }%
| value 10,0000 1
| capacity 110,0000 |1
|Free 100,0000 |1
| PO Amount 0o
Notice!

® You must press the Calculate button a second time to incorporate any changes to the selection

which are made after the calculation has been performed. If you do not, the following message is
displayed beside the Calculate button: "You have changed the selection. Please recalculate."

m Clicking the Refresh view button deactivates any activated check boxes and deletes the
calculated values in the detail view. However, anything selected via the picklists of the various

8.2

fields in the table header is retained.

Saving a selection as a template

The choice of tanks or aggregated tanks can be saved as a template.

1.

©® N o AL Dd

Click the Workplace menu in the Navigation window.

Click the Totaling menu item.

In the Select table column, select the check boxes of the tanks that should be totaled.

Select the unit of the selected tanks in the Unit field.
Click the Calculate button.

The I-E-[ Save button appears in the header of the table.
Click the I-E-[ Save button.

The Save selection as template dialog box appears on the display:

Save selection as template

’,:

I Template name *

Notice!

The E and ﬂ buttons do not appear in the dialog box when you create the first template.

9.

Click the @ button.

10. The dialog box appears in the editing mode.

You have two options: you can either create a new template or overwrite an existing template.

Save selection as template
®

I Template name *

Ak O
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8.2.1 Creating a new template

1. Perform all the steps specified in Chapter "Saving a selection as a template" (see Page 69).
2. In the Save selection as template dialog box, click the D button.

Notice!

The D button does not appear in the dialog box when you create the first template.

3. Enter a template name. The template name can have a maximum of 64 characters.

4. Click to save your changes. Click ﬂ to abort the process.

8.2.2  Overwriting an existing template
1. Perform all the steps specified in Chapter "Saving a selection as a template" (see Page 69).
2. Click the B button.

3. The Overwrite existing template dialog box is displayed:

Overwrite existing template

Template name 2
IC 03-mix, IC 03000
IC 04000, LNG 01000

[Z[=]] of
4. In the overview table, click the template you wish to overwrite.

5. The template is displayed in the Save selection as template window.

Save selection as template
®

ITem plate name *

IC 03-mix, IC 03000 A

6. Ifyou want to undo your selection, click the ﬂ button, then click the ﬂ button and select
another template.

7. Click the I-E-[ button if you want to save the selection. Click the ﬂ button if you want to
abort the process.

Notice!
A tank is deleted from a template automatically if the tank is deleted or if the tank is no longer part
of the tank group that was assigned to a user.
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8.3

1.
2.

Selecting or deleting templates

Click the E Open button in the overview.

The Template overview window is displayed:

Template overview

Template name =
IC 03-mix, IC 03000
IC 04000, LNG 01000

B8

BEE ord~[=[]

[f you want to accept a template, click the corresponding row in the table. If you want to delete a
template, click the ﬂ

button in the corresponding row and then click OK in the Confirm
deletion window.
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9 Viewing analysis data — "Analysis" workplace

Notice!
The Tank menu item is available to people with Scheduler or Operator configured as their user
role.

This menu item allows you to view important indicators for the inflow and outflow of the individual
tanks as data and charts. You can use these data and charts to analyze past cycle patterns and use
them as the basis for future planning. You can export all the information to an Excel spreadsheet.
In addition, it is also possible to print out the charts.

1. Click the Workplace menu in the Navigation window.

2. Click the Analysis menu item. A list of the tanks assigned to you is displayed.

Workplace > Analysis ﬂ B3
Tank group |21 Product | Al
= Tank name & Location = Time zone = Unit = DO ADO T DI Product &
IC 01000 US Operations Marth UTC-05:00 | 808 2211 969 Product IC 010
IC 02000 US Operations YWest UTiC-05:00 kS 39 45 0.1 Product IC 020
I 03-mix H& UTC+01:00 | oo oo 0.0 Procuct IC 030
IC 03000 H UTC+01:00 | oo oo 0.0 Product IC 030
IC 04000 CA Operations UTC-05:00 gal 102163 65562 0.0 Procuct IC 040
1ot 10[~[=[2]
Outflosnednflow: Chart hourly Chart daily
I Daily outflow Jra2mz 808 |
| Average daily outflow 2211 1
I Daily inflow Jra2mz 964 |
I Dayi(=) until reaching safety stock [u]
INext planned delivery
| From date =] | To date E [ Show available period =

3. In the table, click the tank whose analysis data you want to view.

4. You can choose the following tabs in the lower part of the application window:
KPIs, Outflow/Inflow, Chart hourly and Chart daily.
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9.1

Pressing the button B

"Analysis" overview table

71 in the table header in the overview opens a context menu. Via this context

menu, you can show, hide and move table columns.

The following columns are available for the overview table:

Columns Description

Location Indicates the tank location. The location is the name of the location. The name is
selected in the "Configuration" menu in menu item "Tank", field "Location". The
location is specified in the "Location" menu item.

Tank name Indicates the tank name. The tank name is entered in the "Tank name" field (path:
Configuration — Tank — Tank details — Tank name).

Unit Indicates the unit. The unit for the primary value is specified via the "Unit" field in
the "Tank details" tab. In the case of mass units and volume units, priority is given to
your settings for the "Mass unit" or "Volume unit" fields in the "User preferences"
menu item.

Time zone Time zone of time stamp. The time zone of the location is used.

DO (daily outflow)

Displays the daily outflow last calculated

ADO (average daily outflow)

Displays the value for "Average daily outflow".

The value is calculated with the average quantity per day. The calculated average
quantity is based on the configured "Forecast based on" value. This field is empty for
recycling tanks.

DI (daily inflow)

Displays the daily inflow last calculated

ADI (average daily inflow)

Displays the value for "Average daily inflow".

The value is calculated with the average quantity per day. The calculated average
quantity is based on the configured "Forecast based on" value. This field is empty for
standard tanks.

Product

Indicates the product in the tank.

9.2

KPIs (key performance indicators)

The tab displays important indicators for the inflow and outflow of the selected tank.

Chart hourly

m Outflow/Inflow

Chart daily

IDain outflow

IA\'erage daily outflow

I Daily inflows

IDay(s] until reaching safety stock

Irlext planned delivery

|From date[12212010 &

| 7o date|327/2011 =

1
5]
=]

al |=

W W

1
5]
=]
=

I~ Show available period

o Actual period between first and last outflow: froem 12/21/2010 to |3/27/2011

ITotaI outflow
ITotaI inflow
Irlumber of deliveries

I Frequency of deliveries

w

The "Daily outflow" and "Daily inflow" fields display the values last calculated.

Additional information is displayed if you enter a period for the From date and To date fields or
enable the Show available period check box.
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Description of fields

Field

Description

Daily outflow

Displays the calculated daily outflow for the date entered.

Average daily outflow/average daily
inflow

m Standard tanks: Average daily outflow

m Recycling tanks: Average daily inflow

The values are calculated with the average quantity per day. The calculated average
quantity is based on the configured "Forecast based on" value.

Daily inflow

Displays the daily inflow for the date entered.

Days until the safety stock is reached

Indicates the estimated number of days remaining until the safety stock is reached.

The value is calculated with the average quantity per day.

m If "Safety stock" has been disabled or if the value is "0", the "Days until the safety
stock is reached" field is empty.

Next planned delivery/
Next planned disposal

m Standard tanks: Displays the next planned delivery
m Recycling tanks: Displays the next planned disposal

Total outflow

Displays the total outflow for the period entered.

Total inflow

Displays the total inflow for the period entered.

Number of deliveries/
Number of disposals

Standard tanks: Displays the number of deliveries made for the period entered.
Recycling tanks: Displays the number of disposals made for the period entered.

Frequency of deliveries/

Frequency of disposals

Standard tanks: Average interval between two deliveries for the period entered.
Recycling tanks: Average interval between two disposals for the period entered.

9.3 Outflow/Inflow

The tab displays important indicators for the inflow and outflow of the selected tank.

KPlz Outflow/Inflow Chart hourly Chart daily

|From date[12302010 [F | To date[3202011 E [ Show available pericd =

o Actual period between first and last measurement: from 12/20/2010 to |3/30/2011

IA\'erage inventory level
IA\'erage delivery quantity
ITurno\'er rate

IA\'erage rate of usage
Il‘.’laximum value
II‘.'Iinimum value

I Safety stock reached

IA\'erage safety stock reached

w

P

Using the From date and To date fields, you can enter a period for which you want to analyze the
values. If you enable the Show available period check box all the saved values will be analyzed.
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Description of fields

Field

Description

Average inventory level

Displays the average amount for the period entered.

Average delivery quantity/
Average disposal quantity

m Standard tanks: Displays the average delivery quantity for the period entered.
m Recycling tanks: Displays the average disposal quantity for the period entered.
To ensure that fluctuating changes in the level do not falsify the result, the value
entered for the "Hysteresis" field is factored into the calculation.

Turnover rate

Displays the turnover rate for the period entered.
m Calculation for standard tanks:

Total outflow/Average inventory level
m Calculation for recycling tanks:

Total inflow/Average inventory level

Average rate of usage

Displays the average rate of usage for the period entered.

m Calculation for standard tanks:
(Average inventory level / Optimum) * 100
If "Optimum" has been disabled or if the value is "0", the system calculates with
the capacity entered.

m Calculation for recycling tanks:
(Average inventory level / Safety stock) * 100
If "Safety stock" has been disabled, the system calculates with the capacity
entered.

Maximum value

Maximum value for the period entered.

Minimum value

Minimum value for the period entered.

Safety stock reached

Number of times the safety stock has been undershot in the case of standard tanks
and exceeded in the case of recycling tanks for the period entered.

m Valuation for standard tanks:

Measured value < value entered for safety stock

Calculation for recycling tanks:

Measured value > value entered for safety stock

m All measured values within the set hysteresis are not counted (see Page 91).

m [f "Safety stock" has been disabled, the "Safety stock reached" field is empty.

If the value for "Safety stock" is "0", the "Safety stock reached" field is "0".

Average safety stock reached

Standard tanks: Average value by which the safety stock was undershot for the
period entered.

Recycling tanks: Average value by which the safety stock was exceeded for the
period entered.

If "Safety stock" has been disabled, the "Average safety stock reached" field is
empty.

If the value for "Safety stock" is "0", the "Average safety stock reached" field is "0".
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9.4  Chart hourly

This chart shows the outflow, inflow or the difference between the inflow and outflow for the
period selected, depending on the option selected.

KPlE  Outflowiinflow m  Chart daily
| Period selection|1 day [~ | Time zone UTC-01:00
R ; - 0.06—,
=
0.125 | 0.05
0.1 0.04
‘.E ®
g g
=i o m
L 0075 0.03 §
2
& ]
® o
0.05 . . 0.02
p.o2s | . I 3 ‘ = 001
0 I i
00:00 06:00 12:00 18:00
21 Jun 21 Jun 21_ Jun 21 Jun

(M 4 oy D

i .Outflnw 3 .Shuw enly delia C iiCqumn
I3 .Inﬂow C l& Line

Select the period of time for Chart hourly via the Period selection field. You can select a period
of 1,2, 3,4,5, 6 or 7 days.

Select the type of chart via the Column or Line buttons.

[f you move the cursor over a graph in the chart, a window appears with the name of the graph, the
specific measured value and the time stamp.
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9.5 Chart daily

This chart shows the outflow, inflow or the difference between the inflow and outflow for the

period entered, depending on the option selected.

KPlz Qutflow/Inflow Chart hourly Chart daily

IFrom date | 3/22/2011 = ITo date | 3/27/2011 =] ITime zone UTC+01:00
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Using the From date and To date fields, specify a period for Chart daily.
Select the type of chart via the Column or Line buttons.

&0

(b

(watiad)

[f you move the cursor over a graph in the chart, a window appears with the name of the graph, the

specific measured value and the time stamp.
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10  Viewing tank locations on the map —
"Map" workplace

Notice!

m The Map menu item is available to people with Read only, Scheduler or Operator configured
as their user role.

m As of version 2.08 onwards, (only) the "Professional" version of SupplyCare Enterprise software
for Endress+Hauser's end customers includes an access to Google Maps service. Endress+Hauser
voluntarily provides this service on the base of a dedicated Google OEM ID licensed to
Endress+Hauser by Google together with the right to allow Endress+Hauser's customers to access
to Google Maps service in conjunction with "SupplyCare Enterprise Professional" version. For
purposes of testing of and familiarizing with Google Maps Endress+Hauser provides its customers
with Endress+Hauser's Google ID upon request.

Today customers may moderately use the Google Maps Service at no extra cost, but Google has
restricted the possible number of sessions to Google Maps service under Endress+Hauser's Google
ID. Topping such maximum number sessions to Google Maps under Endress+Hauser's Google ID
may lead to a sudden shut down of Google Maps service for Endress+Hauser's Google ID users. In
case a customer needs or expects massive usage of Google Maps service it is recommended that it
considers purchasing its own and individual Map-ID from Google. Any questions in this regard may
be addressed to your local Endress+Hauser sales office.

Endress+Hauser reserves the right to extend, restrict or deny further usage of Endress+Hauser's
Google Maps ID depending on an actually occurring mass of usage. Endress+Hauser is by no means
obligated or required to neither extend nor grant any usage of its Google Maps OEM license to any
third party or Customer not having signed the SupplyCare Enterprise license agreement with
Endress+Hauser.

In order to register for using the Google Maps service under Endress+Hauser's Google ID (within
the above terms) follow these steps:

1. Send an e-mail to inventory@ pcm.endress.com with the subject: SupplyCare Enterprise
Google Maps registration.

2. In the e-mail body write down (or copy) the following:
Dear Endress+Hauser IMS Team,

we would like to register our SupplyCare Enterprise (Professional version) for the usage of
the Google Maps option within the Endress+Hauser Google Maps ID according to the Terms
and Conditions in the SupplyCare Enterprise license agreement.

Customer: YOUR COMPANY NAME

Customer email for contact: YOUR_EMAIL@MY_COMPANY.COM

SupplyCare Enterprise Serial No: XXXXXXXXXXX

SupplyCare Enterprise Server/PC URL (domain name)in your network: 192.168.1.1

Thank you

YOUR NAME

3. Please note that the Serial Number for your SupplyCare can be found on the back of your CD
case on a sticker (Ser. no.). Also, the domain name or IP address can be as an example:
http://myintranet and http://192.168.1.1

4.  Our support team will process your request as soon as the information is verified. Please note
that the registration process is a one time action and can take some working days as the process
has to be accepted by Google.
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m I[f you would like to purchase and use your own Google Client ID for a fee, please feel free to
directly contact "Google Enterprise Support". Any questions in regard of how to use the client [D
may be addressed to your local Endress+Hauser sales office.

You can use this menu item to get an overview of the locations of the individual tanks on Google
Maps. The tanks can be filtered by tank group, product, supplier and location. You can call up
detailed information on every tank, such as value, plan delivery or disposal.

10.1

Notice!

The following conditions must be met to display a tank or an aggregated tank on the map:

m The tank or aggregated tank must be assigned to a specific location. The user must have the
geographical coordinates (degree latitude and longitude) of the location (see Page 104).

m The tank or aggregated tank must be assigned to a tank group.

Viewing a map and associated information

1. Click the Workplace menu in the Navigation window.

2. Click the Map menu item. A map with an overview of the tank locations is displayed.

Workplace => Map
Tank group [ Al | Product [All [~] supplier [&1 [+] Location [&1
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4 = \ (=] tand
¥ recnfan,
[:4‘2 >
w i
Fln'aanc
| + | iceland Sweden
T Russia

Nerway

Uriitey

Canada mw@ Polal*’
. a1 3 kraine

g Frane 4 'f““hm" _ Mongolia
Uaitea - CB SFIL italy
i nite:
% » States North b = China  goum m,@i
Atlantic b v Afghankstan
Ocean ; 9 fran i
{ Algerla | jpys | EQYPt e Pakistan
r {1l
férice Arabla India _ ¢ e
Mauritania rall
- Mall | Niger o
U ATt P ‘&
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Ocean Qcean South
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(HHORE S e R T TS
or Map data ®2011 Geccentre Consulting, MapLink, Tele Atlas - Temns of Use

— The map view is automatically adapted to the filter criteria so that you see all the tanks for
the locations in question.

— If no tanks are found for the filter criteria, the message "No tanks found!" is displayed. The
filter criteria are reset to the values previously used.
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10.2 Tank details

1.
2.

3.

[f you click a tank on the map, this opens up a window containing more detailed information.

The following data are displayed for the tank:

1C 02000
US Operations West

e 506 %

9/11/12 3:10 AM (UTC-05:00)
Product IC 020
ok M

Planned delivery
s 542%
o 9/29/12 12:00 PM (UTC-05:00)

Plan delivery

: l'a
United States Lﬁ Ne

Altlz

— Scroll icons if there are several tanks in one location.

— Tank name along with the number and total quantity of tanks if there are several tanks in

one location.
— Location
— Value and unit
— Time stamp and time zone
— Product
— Status of the tank with the symbol for the event.

— Amount and unit, deliverable (for standard tanks) or recyclable (for recycling tanks) if a

disposal or delivery is not planned.

PD amount and unit as well as PD (date and time of delivery/disposal) if a delivery or

disposal is planned.
— Plan delivery or Plan disposal button.

To close the window, click the Close icon on the top right.

10.3 Planning a disposal or delivery

1.
2.

Click the Plan delivery or Plan disposal button in the window with the tank details.

The Plan delivery or Plan disposal dialog box appears:

Plan delivery

I Delivery date and time
298 12 0

IAmount I Range

n/a

IComment

Click the E button.

Select the Date for the planned delivery/disposal in the calendar, or enter the date manually.

The Value, Amount and Range fields are computed automatically.
These fields are recomputed if you change the date.

You can update the range, enter a comment and save or reject the changes for the amount

entered — See Page 64.

Endress+Hauser



SupplyCare Enterprise SCE30B

11 Managing master data

Endress+Hauser

11 Managing master data

11.1

Notice!
Only people whose user role is configured as Master Data can create, change and delete
companies.

Managing companies

11.1.1 Creating a company

1.  Click the Configuration menu in the Navigation window.

2. Click the Company menu item.

3. The following detail view is displayed in the Application window:

n
s

Configuration >> Company ﬂ

Name & City 2 Description =
Buyer AG Basel Buyer Chemiicals
Endress+Hauser Reinach
Mustermann AG Baszel
Supplisr 4G Bazel Supplier Chemicalz
[Z[z[«][__ 1jor{~T=[=]
Company details
Q
II‘Jame Buyer AG IStreet Nebenstrasse 458 IDescription
| contact | city Bazel Buyer Chemiicals
| identifier 12345678 | zip code 2113
I Identifier agency © AszsignsdByBuyer I State
ICountry.r Switzerland

4. Click the D button on the Company details tab.
5. The tab is displayed in the edit mode.

®
II‘Jame | | IStreet | | IDescription
| contact | city [ |
| identifier [ | |zip code | |
IIdentifieragem:\.r |0ther |V| Istate | |
ICountry.r | |
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6. Here, you can enter company data such as:

— Name (obligatory): name of the company

— Contact: select a contact person from the picklist.
The contact person has to have been added beforehand using the User menu item and
assigned to the Company.

— Identifier: company ID to be used in the CIDX reports

— Identifier agency: selection of organization responsible for managing the identifier for the
companies. The selection complies with the CIDX standard. The identifier agency is required
to create CIDX reports.

— Street

- City

— Zipcode

— State

— Country

— Description: you can enter a multiline description here.

7. Click E{ to save your entries. Click @ to abort the process.

11.1.2 Changing a company
— See Page 27, Chapter 3.6.5.

11.1.3 Deleting a company
— See Page 30, Chapter 3.6.8.

Notice!
A company can only be deleted if no more users are assigned to this company. If you still want to
delete the company, you first have to delete the users assigned to this company. The button is

only displayed for a company which can be deleted.

11.1.4 Copying a company
— See Page 31, Chapter 3.6.9.

11.2 Managing users

Notice!

m A user always belongs to a company. It is therefore necessary to create the company first (see
Page 81).

m Only people whose user role is configured as Master data can create, change and delete users.

m [f the user role of a user is changed, the change only becomes effective after logging out and
logging in again.

11.2.1 Creating a user
1. Click the Configuration menu in the Navigation window.

2. Click the User menu item.
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3. The following detailed view appears in the Application window:

‘Configuration >> User ﬂ =¥
Company |AII |'|
Login name = Hame = First name = Company =
Marion Musterfrau Musterfrau Marion Mustermann AG
zcefdmin Huber Peter Mustermann AG
zcebvent Schneider Max Mustermann AG
acelocal Weber Tam Mustermann AG
sceReadOnly Maisr Hans Mustermann AG
[Z[z]«]l _ otro~[=[z]
User details User rolez Tank groups
ITitIe ILanguage ICompany Mustermann AG
I Salutation I E-mail Tom.Weber@company.com I Street Hauptztrazse 144
IFirst name - Tom IPhone ICit}.r Baszel
I Hame Weber I Fax I Zipcode 2418
| Mobile | state
I Login
allowed ICountry.r CH
ILogin name zcelocal
IPassword sessssss

IConfirm password = sessssss

4. In the lower section of the application window, select the User details tab.

5. Click the [_] button.
6. The tab is displayed in the edit mode.

User details User roles Tank groups

®

| Title [ | ILanguage | || |company - [Mustermann AG [=]

ISaIutation | | IE-maiI | | IStreet |Haupt3traaae1¢¢ |

IFirst name | | IPhone | | ICit}.r |Baael |

II‘Jame | | IFax | | IZipcode |¢¢16 |
| Mobile | | | state [ |

ILogin

e O Jcountry [cH |

7. Here, you can enter data on the user such as:

— Title

— Salutation

— First name (obligatory)

— Surname (obligatory): Surname of user

— Login allowed: If the Login allowed check box is activated, the fields "Login Name",

"Password" and "Password confirmed" are displayed.

Once the Login allowed has been deactivated, the fields "Login Name", "Password" and

"Password Confirmed" are no longer displayed.

Users, for whom the Login allowed checkbox has not been activated, have no login

authorization and do not received notification e-mails.

— Password: password the user has to enter the first time he/she logs in

— Confirm password
— Language

— E-mail (obligatory)
— Phone

- Fax

— Mobile

— Company (obligatory): The company is automatically pre-populated.
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— Street

- City

— Zipcode
— State

— Country

8. Click E{ to save your entries. Click @ to abort the process.

9.  Select the User roles tab to assign a role to the user
(see Page 84).

10. Select the Tank groups tab to assign a tank group to the user (see Page 85).

11.2.2 Assigning user roles and setting up alarms via e-mail

One or more user roles can be assignhed to a user in the "User roles" tab. The user receives different
authorizations depending on the user role. Refer to Page 16 and Page 196. User with the user role
"System administrator" can also specify whether the user should receive alarms via e-mail.

ice!
IT\Ik?eu Lcl:See.I‘ roles System administrator, Technical system administrator and Local system
administrator are only visible for users with the user role System administrator.
1. Click the Configuration menu in the Navigation window.
2. Click the User menu item.
3. Select the User roles tab.
4.  Click the E button.
5. The tab is displayed in the edit mode.

User details wa Tank groups

System administrator

[ Local system administrator Alarm notification via E-mail
[C] master data

[Tl seheduler
D Operator
D Read only

6. Activate the appropriate check box to assign the user a user role. You can assign multiple user
roles to a user at the same time.

7. Once the "system administrator", "technical system administrator" or local system
administrator" user role has been activated, the "Alarm by Mail" check box is also displayed. If
this check box is activated, an e-mail is sent to the system administrator or the technical
system administrator if an alarm occurs (see Page 145).

8. Click to save your entries. Click ﬁ to abort the process.

11.2.3 Changing a user
— See Page 27, Chapter 3.6.5.

11.2.4 Deleting a user
— See Page 30, Chapter 3.6.8.
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Notice!

A user can only be deleted if he or she is not assigned to any tank group or any company as a contact
person. The user must not be logged in. The tank group assignment can be canceled in the "Tank
groups" tab. The company assignment can be canceled in the "Company" menu item. The

symbol is only displayed for a user who can be deleted.

11.2.5 Copying a user
— See Page 31, Chapter 3.6.9.

11.2.6 Assigning tank groups to a user and setting up notifications for
tank events

You can assigh one or more tank groups to the user using the Tank groups tab. On this tab you
can also specify the tank events which the user should be informed about.
1.  Click the Configuration menu in the Navigation window.
2. Click the User menu item.
3. In the table, click the user whose assignment you want to edit.
4.  Select the Tank groups tab.
User details User roles

’,:

Assign = Tankgroup = Description 2 By e-mail PP P 55T TF PDL PDE

Recycling tanks
Standard tanks

BEE ot~ [=[z]

5. Click the [z button.
6. The tab is displayed in the edit mode.

User details User roles Tank groups

®
I~ Assign = Tank group = Description 2 By e-mail PP 5P 55T TF POL PODE
Recycling tanks. ] [ [ = = [ [
Standard tanks [} | | [ [ = =

BEE ot~ [=[z]

7. Activating the check box in the "Assign" column assigns a tank group to the user. Deactivate

the check box to undo the assignment. The assighed tank groups are listed in the "Workplace
— Tank" view.

8. Activate the By E-Mail check box if you want the user to also be informed about tank events

by e-mail. The e-mail connection must be set up for SupplyCare before the user can be notified
by mail (see Page 145).

9. Enable the check boxes corresponding to the events for which the user should receive

notification.
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— PP (plan point)

— SP (ship point)

— SST (safety stock)

— TF/OF (Tank freeze/object freeze): comprises all the information regarding tank
freeze/object freeze events

— PDL (planned delivery/disposal loop): comprises all the new deliveries/disposals which
have been planned or deleted

— PDE (planned delivery/disposal events): comprises all the eatly, late, missed and completed
deliveries/disposals

10. Activate the PDL (planned delivery/disposal loop) and PDE (planned delivery/disposal
events) check boxes for the deliveries/disposals for which the user should receive notification.

11. Click to save your entries. Click ﬁ to abort the process.

11.3 Managing tanks

Notice!

m Only people whose user role is configured as Technical system administrator or Master Data
can create, change and delete tanks.

m Depending on your configuration, Objects are displayed instead of Tanks. For more information
refer to the appropriate chapter in the Service Manual for System administration.

11.3.1 Creating a tank
There are several ways to create a tank in SupplyCare: you can use the Tank setup wizard or the

tabs in the Configuration menu, Tank menu item.

By using the Tank setup wizard you can easily select the tank settings for a new tank: the basic
settings Tank name, Capacity, Tank type and Tank group and other optional tank settings. The
settings can be changed subsequently via the tabs mentioned above.

Notice!

m A tank always has to be assigned to a tank group since you can only assign tank groups to a user.

m The "Location", "Buyer", "Supplier" and "Product” first have to be created before you can select
elements for these fields. The Buyer and Supplier are created as a Company (see Page 81).

a) Creating a tank using the Tank setup wizard

1. Click the Configuration menu in the Navigation window.

2. Click the Tank menu item.

3. The detail view is displayed in the Application window.

4. Click the Tank setup wizard button.

Notice!
The Tank wizard cannot be used to create aggregated tanks.
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5.

The dialog window Step 1 out of 2: Basic tank settings is displayed:

Etep 1 out of 2 : Basic tank setlings E

10.

11.
12.

Endress+Hauser

Mandatory tank configuration

ITank name *

| Capacity

| Tank type ¢ Standard tank

¢ Recycling tank

Select the tank groups O

[ Assign= Name 3 Description 2
i All Tanks

- APAC Operations

r EU Operations

- US Operations

[Z[=]4] of {~[=[=]

Back || Mext | Cancel || Finizh

Enter the following data:
Tank name (mandatory)
Capacity (mandatory)

Tank type (see Page 90)

By activating the checkbox in the Assign column, assign the tank to a tank group that already
exists or create a new tank group if applicable.

Click the E button to create a new tank group.
The Create new tank group dialog window appears:

Create new tank group

g ®

IName .

I Description

Enter the following data:
Name (mandatory)
Description

Click to save your entries. Click ﬂ to abort the process.

Click Next to enter more optional tank settings, click Cancel to cancel the process or click
Finish to finish creating the tank.
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13. When you click Next the Step 2 out of 2 : Optional tank settings dialog window appears:

Configure optional tank settings

| Tank name * Product IC 500 & | capacity - 20000
| Location l ~3 |optimum | 0| —
| Buyer | 13 g | Plan point | 0|
| supplier \ — _' a B | ship point | ]
| soT L [[Days I~ ) | safety stock | o
| Product ‘ = R -0 | Hysteresis | 0|
l_ 3E product un =—':i
No tank Tunit L I
| Tank type & Standard tank

picture selected
{~ Recycling tank

| ADUADO based on | 14] Days

™ Include
negative values

| Activate forecast @

Back || Next || Cancel | Finizh

14. Enter the data as described on Page 89.
15. Click the appropriate D button to create a new location, buyer, supplier and product.
16. Select a graphic depicting the appropriate tank shape (see Page 92).

17. Click Back to go back to the Step 1 out of 2: Basic tank settings dialog window, click
Cancel to cancel the process or Finish to finish creating the tank.
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b)

Creating a tank using the tabs in the "Configuration" menu, "Tank" menu item
Click the Configuration menu in the Navigation window.
Click the Tank menu item.

The detail view is displayed in the Application window. In the lower section, select the Tank
details tab.

Click the D button.
The tab is displayed in the edit mode.

S GEET  Secondaries  Tank freeze  Tankgroups  Tank notes

®
ITank name - B ICapac.ity'
| Location | | optimum =
| Buyer [i | Plan point | o]
ISuppIier L — I Ship point I D
| soT [ l[pays | safety stock | ]
I Product I " =i
- Hysteresis 0|
[~ Use product unit e i =
Unit I~
No tank I
| Tank type (& Standard tank picture selected
{~ Recycling tank
| ADUADO basedon | 14| Days

[~ include
negative valuss

| Activate forecast @

Here, you can enter data on the tank such as:

— Tank name (obligatory)

— Location: select the location from the picklist.

— Buyer: select a buyer (company) from the picklist.

— Supplier: select a supplier (company) from the picklist.

— SDT (Standard delivery/disposal time)

— Product: select a product from the picklist.

— Use product unit: if this option is activated, the unit of the selected product is automatically
used in the "Unit" field. The values in the fields "Capacity", "Optimum", "Plan point", "Ship
point", "Safety stock" and "Hysteresis" are converted based on the density entered for the
product.

— Tank type: By activating the Standard tank checkbox, you specify that the tank is a
standard type of tank, and by activating the Recycling tank checkbox you specify that the
tank is a recycling tank. The event messages and the way the inventory chart and levels are
displayed are adapted to this tank type (see Page 90).

— ADI/ADO based on: 14 days is the standard value specified here. This period is used for
extrapolating in the inventory chart (see Page 37).

— Include negative values: If this option is enabled, negative measuring values are included
in the ADI/ADO calculations.

— Activate forecast: If this option is enabled, a forecast of the inventory is displayed in the
"Inventory Chart" tab.

The enabled forecast is displayed with a green button; the disabled forecast is displayed with
a red button. This option can be changed in edit mode by clicking the green or red button.

— Capacity (obligatory)

— Optimum (for standard tanks only)

- Plan point

— Ship point(for standard tanks only)

— Safety stock

— Hysteresis: the hysteresis serves to prevent constant event messages, e.g. due to a
fluctuating level (see Page 91).

— Unit

In the case of a standard tank it is possible to deactivate the Optimum, Plan point, Ship point
and Safety stock input fields individually, and the Safety stock and Plan point fields in the
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case of a recycling tank. For this purpose, click the button to the right of the specific input field.
This field then becomes gray just like the button. It is no longer possible to enter information.
These input fields can be activated by clicking the gray button in question.

8. Select a graphic depicting the appropriate tank shape (see Page 92).
9. Click E{ to save your entries. Click ﬁ to abort the process.

10. Select the Tank groups tab.

11. Click the @ button.

12. The tab is displayed in the edit mode.

Tank detailz Secondaries Tank freeze Tank groups Tank notes

®
Assigny Name = Description =
All Tanks
US Operations
|:| APAC Operations
|:| EU Operations

[=[=]~] of{~[=]z]

13. Activating the check box in the Assign column assigns the tank to a tank group.
14. Click to save your entries. Click ﬁ to abort the process.

Standard tank and recycling tank

SupplyCare distinguishes between standard tanks and recycling tanks. From a standard tank, the
product is withdrawn. For a recycling tank, the tank is filled with the product.

Activating the Recycling check box turns the standard tank into a recycling tank. The display logic
in the inventory chart and the notification logic are changed according to the following illustration.

Standard tank Recycling tank
— Capacity — Capacity
— Safety stock
— Plan point
— Ship point — Plan point

— Safety stock
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Hysteresis
The hysteresis pertains solely to event notifications. The hysteresis prevents multiple triggering of
an event notification, e.g. due to fluctuating levels. The hysteresis applies to the following events:
Plan point, Ship point and Safety stock.

Standard tank
— Capacity
/\ h J
/\ Hysteresis
\/ A

a b ¢ d e

Recycling tank
— Capacity
v
Hysteresis
A

a)

The level falls below the limit value for the
Plan point. The "Plan point reached" event
is triggered. The status of the event is set to
Open.

The level climbs back above the limit value
for the Plan point. The status for event a)
remains Open. The tank status switches to
"OK" (green).

The level falls back below the limit value for
the Plan point. No new event is triggered.
The status for event a) remains Open. The
tank status switches to "Plan point reached"
(vellow). No new event is triggered, as the
level has not first climbed above the limit

value for the Plan point plus the hysteresis.

The level rises above the limit value for the
Plan point plus the hysteresis. Event a) now
assumes the status Done.

The level falls back below the limit value for
the Plan point. A new "Plan point reached"
event is triggered. The status of the event is
set to Open.

a)

The level climbs above the limit value

for the Plan point. The "Plan point reached"
event is triggered. The status of the event is
set to Open.

The level falls below the limit value for the
Plan point. The status for event a) remains
Open. The tank status switches to "OK"

(green).

The level climbs back above the limit value
for the Plan point. No new event is
triggered. The status for event a) remains
Open. The tank status switches to "Plan
point reached" (yellow). No new event is
triggered, as the level has not first fallen
below the limit value for the Plan point
minus the hysteresis.

The level falls below the limit value for the
Plan point minus the hysteresis. Event a)
now assumes the status Done.

The level climbs back above the limit value
for the Plan point. A new "Plan point
reached" event is triggered. The status of
the event is set to Open.
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11.3.2 Selecting and deleting a depicted tank shape

Selecting a depicted tank shape

In the "Tank details" tab, you can select a graphic depicting the appropriate tank shape for a tank
created. The selected graphic is also displayed in the "Workplace — Tank" view in the "Tank details"
tab.

Notice!

-

—_

—_
o

L ®*® Nk~ LD

The "Vertical bar" J and "Horizontal bar" = tank pictures can be used if you prefer general
symbols.

The "Digital display" tank picture [ESSEE=EEE can be used if you prefer the value to be displayed
in digital format.

Please note that the digital display can show a maximum of 17 digits, including commas and
thousand separators. If the value is longer than 17 digits, some or all of the decimal places are not
displayed. If the value can still not be displayed with 17 digits even when the decimal places are
omitted, the following appears on the display: ##########H#H#H#HH#H#

Click the Configuration menu in the Navigation window.
Click the Tank menu item.
Select the Tank details tab.
Click the E button.
The tab is displayed in the edit mode.
Click the B button.
The Select tank picture dialog box is displayed.
Click the picture of the tank shape that applies for the tank you created.
The selected graphic is added to the Tank details tab.
. Click I-E-[ to save your selection. Click ﬂ to abort the process.

Deleting a depicted tank shape

1.

S T A o

Click the Configuration menu in the Navigation window.
Click the Tank menu item.

Select the Tank details tab.

Click the @ button.

The tab is displayed in the edit mode.

Click the ﬂ button in the Tank shape graphic.

The prompt "Do you really want to delete?" is displayed.

Click OK to delete the graphic. The "No tank picture selected" graphic is displayed. Click
Cancel to abort the process.

Click to save your changes. Click ﬁ to abort the process.

Notice!
5@ = The picture is only deleted if you save your changes with the button.
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11.3.3 Changing tank — tank group assignment

1. Click the Configuration menu in the Navigation window.

Click the Tank menu item.

In the table, click the tank whose assignment you want to change.
Select the Tank groups tab.

Click the E button.

The tab is displayed in the edit mode.

A e

Tank details

= %

Secondaries

Tank freeze Tank groups Tank notes

Assigny Name = Description =

All Tanks

US Operations

|:| APAC Operations

|:| EU Operations
E[=]=] of{~[=[=]

7. Activating the check box in the Assign column assigns the tank to a tank group. Deactivate
the check box to undo the assignment.

8. Click to save your entries. Click ﬁ to abort the process.

11.3.4 Configuring secondaries

If secondary values have been assigned to the tank via the "Gateway configuration" menu item in
the "Assign measuring point to tank" tab, these secondary values are displayed in the "Secondaries"
tab.

1. Click the Configuration menu in the Navigation window.

2. Click the Tank menu item.

3. In the lower section of the application window, select the Secondaries tab.

4. (Click the E button.

5. The tab is displayed in the edit mode.

Tank freeze Tank groups Tank notes
’,‘l

Secondary[1] Secondary[2] Secondary[3]
IName Temperatur IName Druck IName 0034
| Limit 1 20 | Limit 1 970 | Limit 1 [
| Limit 2 15 | Limit 2 950 | Limit 2 4
I Hysteresis 2 I Hysteresis 0 I Hysteresis 0
| unit C | unit mbar | unit yd©

Jupswing [

Jupswing [

Secondary[4] Secondary[5]

| Hame 0035 | Hame 0036

| Limit 1 5000 | Limit 1 5
| Limit 2 4000 | Limit 2 3
I Hysteresis 0 I Hysteresis 0
| unit | | unit t

Jupswing [~

Jupswing [~

Jupswing [~
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6.

You can enter additional information on the secondary values here, such as:

— Name: The name is displayed in the "Workplace — Tank" view in the "Tank name" column
and in the "Inventory chart" tab.

— Limit 1: See the following section: Display for "Descending limits" and "Ascending limits".

— Limit 2: See the following section: Display for "Descending limits" and "Ascending limits".

— Hysteresis

— Unit (read only)

— Upswing: Switch between descending and ascending limits.

Display for "Descending limits" and "Ascending limits"
Using the Upswing check box, choose between the "Descending limits" and "Ascending limits"

display.
"Upswing" Description Column in the "
check box Workplace — Tank" view
Descending limits: Limit 1 PP (plan point)
"Upswing" check box disabled
Limit 2 SST (safety stock)
Ascending limits: Limit 2 PP (plan point)
"Upswing" check box enabled
Limit 1 SST (safety stock)

downswing upswing

11.3.5 Configuring tank freeze events

Tank freeze events are generated using an internal limit based on the latest measurement received
for the tank within a defined time span, e.g. to recognize material theft, leakage or defects.

1.

2
3.
4

94

Click the Configuration menu in the Navigation window.
Click the Tank menu item.
In the lower section of the application window, select the Tank freeze tab.

Click the @ button.
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The tab is displayed in the edit mode.

Tank details Secondaries Tank groups ~ Tank notes

3§ || Copy to other tanks

| Activate [+
| Delta calculati & absolut
percentaged

| Freeze event delta 42
| unit kg
|Time zone (UTC+00:00) Coordinated Uni
| Repetition rule * Daily

From time

17 0

To time

23 55

Here you can enter data to configure tank freeze events, such as:

— Activate: If this option is enabled, tank freeze events are enabled.

The enabled tank freeze events are displayed with a green button; the disabled tank freeze
events are displayed with a red button. This option can be changed in edit mode by clicking
the green or red button. The default setting for this option is "disabled".

— Delta calculation: Select absolute to specify the Freeze event delta as a fixed value in
the unit of the tank. Select percentaged to specify the Freeze event delta as a percentage
of the configured tank capacity. The default setting for this option is absolute.

— Freeze event delta: (obligatory) Enter a positive numeric value.

At the beginning of the monitoring time the last measured tank value (e.g. the tank level) is
saved ("frozen"). This "frozen" measurement is compared with the current measurements
during the monitoring time. If the difference between the frozen measurement and the
current measurement exceeds the Freeze event delta (positive or negative), a tank freeze
event is generated.

— Unit: Displays the unit configured for the tank capacity if Delta calculation is set to
absolute. Displays "%" otherwise.

— Time zone: Select the time zone to be used for the monitoring times configured under
Repetition rule.

— Repetition rule: (obligatory) Select a rule for the repetition of the monitoring time.
Daily: Select a From time (start time) and a To time (end time) for the daily monitoring
for tank freeze events.

The From time must represent an earlier time point than the To time. For a daily
monitoring time from a time point before midnight and after midnight, configure a Weekly
on every... repetition rule.

Weekly on every...: Configure monitoring times for tank freeze events for each weekday
individually.

For more details on the configuration of the Weekly on every... repetition rule, refer to the
following chapter "Configuring the Weekly on every... repetition rule". — See Page 95.

Click to save your configuration. Click ﬂ to abort the process.

Notice!

Use the Copy to other tanks button to copy the Tank freeze configuration to other tanks.
For more details, refer to the chapter "Copying the Tank freeze configuration to other tanks".
— See Page 96.

Configuring the Weekly on every... repetition rule
Configure monitoring times for tank freeze events for each weekday individually.

95



96

11 Managing master data SupplyCare Enterprise SCE30B

Tank details ~ Secondaries Tank groups  Tank notes
3§ || Copy to other tanks

| Activate [+

| Delta calculati @ absolt
percentaged

| Freeze event delta 1000

| unit kg

|Time zone (UTC+00:00) Coordinated Uni

|Repetition rule * Weekly on every ...

From time To time

r.|c|n 18 0 until end of day Dallday
Tue allday
Wed 0 0 g 0 Duntil end of day Dallday
DThu - - - - Duntil end of day Dallday
DFri - - - - Duntil end of day Dallday
DSat - - - - Duntil end of day Dallday
DSun - - - - Duntil end of day Dallday

— Select the weekdays for which to configure the monitoring times.

— Select a From time (start time) and a To time (end time) for the monitoring for tank freeze
events of the selected day. If the To time is smaller than the From time, the monitoring
time extends into the next weekday. E.g. if for a selected Monday a From time of 18:00
and a To time of 6:00 is configured, the monitoring time runs from 18:00 on Monday to
6:00 on Tuesday even if the Tuesday is not selected.

— Select until end of day for a selected weekday to set the end of the monitoring time to
23:59, i.e. substituting To time with 23:59.
If until end of day is selected, To time is disabled and hidden.

— Select all day for a selected weekday to set the monitoring time from 0:00 to 23:59, i.e.
substituting From time with 0:00 and To time with 23:59.
If all day is selected, From time and To time are disabled and hidden.

Copying the Tank freeze configuration to other tanks
1. Click the Copy to other tanks button in the Tank freeze tab.

2. The dialog window Step 1 out of 2: Copy 'Tank freeze’ configuration to other tanks is
displayed:

Step 1 out of 2 : Copy Tank free:

Configuration to copy

| Activate
| Delta calculati @) absolut

percentaged
| Freeze event delta 42
| unit kg
|Time zone (UTC+00:00) Coordinated Uni
| Repetition rule * Daity

From time

17 0

To time

23 55

3. The window displays the last saved Tank freeze configuration.
Change the configuration if desired.
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4. Click Next to proceede to the next step, click Cancel to cancel the process.

5. When you click Next, the dialog window Step 2 out of 2: Copy ’Tank freeze’
configuration to other tanks is displayed:

Step 2 out of 2 Copy Tank | i

Copy to following tanks

Tank group | Al [~| Location [&n [~ Product [l [~| Supptier [&1
7] = Tank name & Notes 2 Location =
El Tank_02 Monthhy ramp Maulburg

RECE HoH

Back Cancel || Finish

6. Select the tanks to which you want to copy the Tank freeze configuration by activating the
check boxes before the tanks.
You can filter the displayed tanks by Tank group, Location, Product or Supplier.

7.  Click Back to return to the previous step, click Cancel to cancel the process or Finish to copy
the Tank freeze configuration to the selected tanks.

11.3.6 Adding, opening and deleting files and
other information for a tank

Using the Tank notes tab, you can add additional information for a tank and a maximum of five
files. The information entered here and the attached files are also displayed in the "Workplace —
Tank" view, "Notes and files" tab.

The files must meet the following requirements:
m File formats supported: doc, xls, pdf, ppt, jpg, gif, png, bmp or txt.
m Maximum file size: 5 MB

Adding a file
1. Click the Configuration menu in the Navigation window.
Click the Tank menu item.

2
3. In the table, click the tank for which you want to add a file.
4. Select the Tank notes tab.
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5. Click the @ button.

Tank details ~ Secondaries  Tank freeze  Tank groups
®

| Files

I Notes D ﬂ
Material Safety Instructions must be =signed off for - o =& = -
every waste dizposal al - MNamez Size Modified at

Mustermann AG - Material Safety
™ S KB 111811 10057 AN
D = Instructions IC Waste.pdf

| Data 1
| Data 2
| Data 3

[Z[=z]4] of [~]=]=]

The Tank notes tab is displayed in the edit mode.
Enter a description for the Notes, Data 1, Data 2 and Data 3 fields.
Click the D button in the table.

e *® N e

The Upload new file dialog box is displayed.

10. Click the Search button.

11. Select the File in your directory. The file name is displayed in the "Name" column in the table.
12. Click the Upload new file button.

13. The file is listed in the table with information on the file format, file name, file size and the date
the file was last changed.

Opening or saving a file

1. Click the Configuration menu in the Navigation window.

Click the Tank menu item.

Select the Tank notes tab.

Click the File name (hyperlink) in the Name column in the table.

A dialog box opens. Here you can choose whether you want to open the file or save it.

S A T

Click OK to open or save the file. Click Cancel to abort the process.

Deleting a file

1. Click the Configuration menu in the Navigation window.

Click the Tank menu item.

Select the Tank notes tab.

Click the @ button.

The Tank notes tab is displayed in the edit mode.

In the table, enable the check box for the file that you want to delete.
Click the ﬂ button.

The prompt "Do you really want to delete?" is displayed.

e *® N oA~ Dd

Click OK to delete the file. Click Cancel to abort the process.
10. Click E{ to save your changes. Click ﬁ to abort the process.

Notice!
m The file is only deleted if you save your changes by pressing the button.
® You can change or delete descriptions in the Notes, Data 1, Data 2 and Data 3 fields in the
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editing mode. Click to save the changes.

11.3.7 Changing a tank
— See Page 27, Chapter 3.6.5.

11.3.8 Deleting a tank
— See Page 30, Chapter 3.6.8.

11.3.9 Copying a tank
— See Page 31, Chapter 3.6.9.

11.4 Managing aggregated tanks

Notice!

m Only people whose user role is configured as Master Data can create, change and delete
aggregated tanks.

m Depending on your configuration, Aggregated Objects are displayed instead of Aggregated
Tanks. For more information refer to the appropriate chapter in the Service Manual for System
administration.

11.4.1 Creating an aggregated tank

Notice!

m The "Location", "Buyer”, "Supplier" and "Product" first have to be created before you can select
elements for these fields. The Buyer and Supplier are created as a Company (see Page 81).

m [f you have assigned a tank to an aggregated tank, this tank is removed from the "Tank
assignment" tabs under the "Tank", "Tank group" and "Report" menu items.

m [f you would like to make changes to a tank that is assigned to an aggregated tank, you first have
to remove the tank from the tank list.

m [fyou want to assign a tank, which is already assigned to a tank group, to an aggregated tank, this
tank must be removed from the tank group.

m An aggregated tank always has to be assigned to a tank group since you can only assign tank
groups to a user.

1. Click the Configuration menu in the Navigation window.

2. Click the Aggregated tank menu item.
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3. The following detail view is displayed in the Application window:

Configuration >> Aggregated tank ﬂ =¥
Product [Al || Buyer [an || Supptier AN [=]
Tank name = Notes = Location =
IC 03-mix HO
E[=[«]]  tferi[=[=[=]
Tank details Tank list Tank freeze Tank groups Tank notes
D (i ||
| Tank name * IC 03-mix | capacity 750000
| Location HO | optimum 38000
| Buyer Buyer AG | Plan point 20000
ISuppIier Supplier AG IShip point 15000
| soT 5||Days | safety stock 8500
| Product Product IC 030 )
I Hysteresis 0
7 Use product unit IU e
ni
| Tank type & Standard tank

| ADUADOD based on

I Activate forecast

{~ Recycling tank

14 Days

Include
negative valuss

[+]

4. In the lower section of the application window, select the Tank details tab.
5. Click the |_] button.

6. The tab is displayed in the edit mode.

8%

ITank name *
I Location

I Buyer

I Supplier
|soT

| Product

I Tank type

|

|

i

——
-
[

[~ Use product unit

(+ Standard tank

{~ Recycling tank

| ADUADO basedon | 14| Days

I Activate forecast

[~ include
negative valuss

No tank
piclure selected

7. Here, you can enter data on the aggregated tank such as:
— Tank name (obligatory)
— Location: select the location from the picklist.

— Buyer: select a buyer (company) from the picklist.

— Supplier: select a supplier (company) from the picklist.

— SDT (Standard delivery/disposal time)

— Product: select a product from the picklist.

— Use product unit: if this option is activated, the unit of the selected product is automatically
used in the "Unit" field.

— Tank type: By activating the Standard tank checkbox, you specify that the aggregated tank
is a standard type of tank, and by activating the Recycling tank checkbox you specify that
the tank is a recycling tank. The event messages and the way the inventory chart and levels

are displayed are adapted to this tank type (see Page 90).

| capacity

I Optimum

| Plan point

| ship point

| safety stock
I Hysteresis

| unit *

— ADI/ADO based on: 14 days is the standard value specified here. This period is used for
extrapolating in the inventory chart (Page 37).
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— Include negative values: If this option is enabled, negative measuring values are included
in the ADI/ADO calculations.

— Activate forecast: If this option is enabled, a forecast of the inventory is displayed in the
"Inventory Chart" tab.
The enabled forecast is displayed with a green button; the disabled forecast is displayed with
a red button. This option can be changed in edit mode by clicking the green or red button.

— Use product unit: if this option is activated, the unit of the selected product is automatically
used in the Unit field.

— Capacity (read only)

— Optimum

- Plan point

— Ship point

— Safety stock

— Hysteresis (Page 91)

— Unit (obligatory)

8. Inthe case of astandard tank it is possible to deactivate the Optimum, Plan point, Ship point
and Safety stock input fields individually, and the Safety stock and Plan point fields in the
case of a recycling tank. For this purpose, click the button to the right of the specific input field.
This field then becomes gray just like the button. It is no longer possible to enter information.
These input fields can be activated by clicking the gray button in question.

9. Select the Tank list tab.
10. Click the [ button.

11. The tab is displayed in edit mode in the lower part of the Application window.

Tank detailz Tank list Tank freeze Tank groups Tank notes

®

Assign s Tank name % Notes = Location =

IC 03002 HO

IC 03003 HO

| LHG 01000 APAC Operations SG
O IC 01000 US Operations North
O IC 03000 HO

ofg~[=[=]

12. Activating the appropriate check box in the Assign column assigns the tanks to the aggregated
tank.

Notice!
eiiled Only the same type of tanks - i.e. standard tanks or recycling tanks - are displayed in the tank list.

In the "Measuring point details" tab, these tanks must be assigned a measuring point and the same
"Engineering unit (for application)" as has been assigned to the aggregated tank. Only these tanks
can be added to the aggregated tank.

13. Click to save your entries. Click ﬁ to abort the process.

14. Select the Tank groups tab.

15. Click the [ button.
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16. The tab is displayed in the edit mode.

Tank detailz Tank list Tank freeze Tank groups Tank notes

®
Assigns Name 3 Description =
All Tanks
EU Operations
| APAC Operations
O US Operations

[=[=]~] of{~[=]z]

17. Activating the check box in the Assign column assigns the tank to a tank group.
18. Click to save your entries. Click ﬁ to abort the process.

11.4.2 Selecting and deleting a depicted tank shape

Selecting a depicted tank shape

In the "Tank details" tab, you can select a graphic depicting the appropriate tank shape for a tank
created. The selected graphic is also displayed in the "Workplace — Tank" view in the "Tank details"
tab.

—_

Click the Configuration menu in the Navigation window.

Click the Tank menu item.

Select the Tank details tab.

Click the @ button.

The tab is displayed in the edit mode.

Click the B button.

The Select tank picture dialog box is displayed.

Click the picture of the tank shape that applies for the tank you created.

e *® Nk~ Dd

The selected graphic is added to the Tank details tab.

—_
o

. Click E{ to save your selection. Click @ to abort the process.

Deleting a depicted tank shape

1. Click the Configuration menu in the Navigation window.
Click the Tank menu item.

Select the Tank details tab.

Click the @ button.

The tab is displayed in the edit mode.

Click the ﬂ button in the Tank shape graphic.

The prompt "Do you really want to delete?" is displayed.

S T A o

Click OK to delete the graphic. The "No tank picture selected" graphic is displayed. Click
Cancel to abort the process.

9. Click to save your changes. Click ﬁ to abort the process.
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Notice!
Ylehil@s The picture is only deleted if you save your changes with the button.

11.4.3 Adding, opening and deleting files and
other information for an aggregated tank

Using the Tank notes tab, you can add additional information for an aggregated tank and a
maximum of five files. The information entered here and the attached files are also displayed in the
"Workplace — Tank" view, "Notes and files" tab.

— For information on adding, opening, saving or deleting a file, see Page 97.

11.4.4 Changing aggregated tank — tank group assighment

1. Click the Configuration menu in the Navigation window.

Click the Aggregated tank menu item.

In the overview table, click the aggregated tank whose assignment you want to change.
Select the Tank groups tab.

Click the @ button.

The tab is displayed in the edit mode.

A T

Tank detailz Tank list Tank freeze Tank groups Tank notes
®

Assigns Name 3 Description =
All Tanks
EU Operations

| APAC Operations
O US Operations

BEE of{~[=[=]

7. Activating the check box in the Assign column assigns the aggregated tank to a tank group.
Deactivate the check box to undo the assignment.

8. Click to save your entries. Click ﬂ to abort the process.

11.4.5 Configuring aggregated tank freeze events
— See Page 94, Chapter 11.3.5.

11.4.6 Changing an aggregated tank
— See Page 27, Chapter 3.6.5.

11.4.7 Deleting an aggregated tank
— See Page 30, Chapter 3.6.8.

11.4.8 Copying an aggregated tank
— See Page 31, Chapter 3.6.9.
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11.5 Managing locations
Notice!

lejiled Only people whose user role is configured as Master Data can create, change and delete locations.

11.5.1 Creating a location

Notice!
oo A tank must be created before you can assign this tank to a location.

However, you can first create the location and then assign the tanks to a location at a later date.

1. Click the Configuration menu in the Navigation window.
2. Click the Location menu item.

3. The following detail view is displayed in the Application window:

Configuration >> Location ﬂ

7
Company [All [=]

Company = City > Country & Time zone =

Mustermann AG Birsfelden Switzerland UTC+01:00

Mustermann AG Madrid Spain UTC+01:00

Mustermann AG Leeds GB UTC+01:00

Mustermann AG California Usa UTC-05:00

Mustermann AG Bangkok Thailand UTC+08:00

[Z[=[~]] slofe~[=]=]

Location details Tanks at location Location notes

D&
I Name * HQ I Street
I Company Mustermann AG I City Birzfelden
I Manager I Zip code
| Time zone (UTC+01:00) Amsterdam, Berl | state
I Country Switzerland
I Latitude 47.55377150
I Longitude 7.62790405595559

4. In the lower section of the application window, select the Location details tab.
5. Click the [_] button.
6. The tab is displayed in the edit mode.

Location details Tanks at location Location notes

®
IName : | | IStreet | |
| company [ -] | city [ |
| Manager [ [=] | zip code [ |
| Time zone [ [=] | state [ |
ICountry | |
| Latitude [ |
ILongitude | |

Calculate based on address

7. Here, you can enter data for the location such as:

— Name (obligatory): unique identifier of the location
— Company: select the company from the picklist.
— Manager
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— Time zone: select the time zone for the location from the picklist.
All time data, particularly time stamps for measurements for tanks at this locations are
displayed in this time zone. There is also the preferred time zone for users that is used for
time information for events.

— Street

- City

— Zipcode

— State

— Country

— Longitude and Latitude: you can save the geographical coordinates for this location here
(see Page 105). These coordinates are used to display the location on the overview map
(see Page 78).

— Calculate based on address: the longitude and latitude are calculated automatically
(see Page 107). These coordinates are used to display the location on the overview map
(see Page 78).

Notice!

A prerequisite for the display of the fields "Latitude" and "Longitude" is a valid client ID to use the
workplace "Map" and the activation of the menu item "Map". You can get the client ID for a fee
from the "Google Enterprise Support" (see Page 128). The activation of the menu item "Map" can
be executed by yourself (see Page 128).

8. (Click to save your changes. Click ﬁ to abort the process.
9.  Select the Tanks at location tab.

10. Click the [ button.

11. The tab is displayed in the edit mode.

Location detailz Tanks at location Location notes
®

Assign s Tank name % Notes =

LNG 01000

[Z[=z]4] of [~]=]=]

12. Activating the check box in the Assign column assigns the tank to the location.
The table shows the tanks which are already assigned to the location or which are not yet
assigned to a location.

13. Click to save your changes. Click ﬁ to abort the process.

11.5.2 Adding, opening and deleting files and other information for a
location

Using the Location notes tab, you can add additional information for a location and a maximum
of five files. The information entered here and the attached files are also displayed in the "Workplace
— Tank" view, "Notes and files" tab.

— For information on adding, opening, saving or deleting a file, see Page 97.

11.5.3 Changing location-tank assignment
1.  Click the Configuration menu in the Navigation window.

2. Click the Location menu item.
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3. In the overview table, click the location whose assighment you want to change.

4, Select the Tanks at location tab.

Location detailz Location notes

F’:

Assign s Tank name % Notes =

LHG 01000

[=[=]=]] Jora[=]=]=]

5. Click the @ button.
6. The tab is displayed in the edit mode.

Location detailz Location notes
®

Assign s Tank name % Notes =

LNG 01000

[=[=]=]] Jora[=]=]=]

7. Activating the appropriate check box in the Assign column assigns the tanks to the selected
location. Deactivate the check box to undo the assignment.

8. Click I-E-[ to save your entries. Click 3§ to abort the process.
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11.5.4 Computing the location automatically or entering it manually
Notice!
If you change the address data, you must also update the longitude and latitude information.

You can either have the system compute the longitude and latitude automatically based on the
address entered, or you can enter this information manually.

Computing the location automatically
1. Click the Based on address button.
2. The longitude and latitude automatically computed are displayed in a window.

O

Following address was found. Hauptstrazse 144,

0 4126 Bettingen, Switzerland, If this was not
correct, pleaze enter the geocodes manually or
change the address!

Ok

3. Click OK to confirm the longitude and latitude.

[f the longitude and latitude cannot be computed because not enough address information is
available, for example, the "Unknown or bad address. Please enter manually" message appears on
the screen.

Entering the location manually
Enter the longitude and latitude in the corresponding fields.

The latitude must be between -85 and 85, and the longitude must be between -180 and 180.
You can enter a number with up to 16 decimal places.

11.5.5 Displaying the location on the map
— See Page 78, Chapter 10.

11.5.6 Changing a location
— See Page 27, Chapter 3.6.5.

11.5.7 Deleting a location
— See Page 30, Chapter 3.6.8.

Notice!
You can only delete a location if no tanks are assigned to the location.

11.5.8 Copying a location
— See Page 31, Chapter 3.6.9.
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11.6 Managing products

Notice!
ejiled Only people whose user role is configured as Master Data can create, change and delete products.

11.6.1 Creating a product

Notice!
m A tank must be created before you can assign a product to a tank.
m However, you can first create the product and then assign the tanks to a product at a later date.
m The "Product name" and the combination of the fields "Identifier" and "Identifier agency" may
only be used once in the system.

1. Click the Configuration menu in the Navigation window.
2. Click the Product menu item.

3. The following detail view is displayed in the Application window:

Configuration >> Product ﬂ

Product name =  Alias & Description =

n
s

ABC Product XXX
ABC Product ZZ7
ABC Product-Waste
XY'Z Product Y™
X¥'Z Product Y
Waste

[FIz[<][_ tJord~[=]=]

Product details Used in tanks

D@ 0D
| Product name ABC Product 330K | Density 1.0000/ [kg /1
| identifier 121212 | Formula
IIdentifieragem:\.r Other IAIias
IUnit | IDescription
ICn:»nsistem:\.r Solid
Liquid
Unknown

4. In the lower section of the application window, select the Product details tab.
5. Click the |_] button.
6. The tab is displayed in the edit mode.

Product details Used in tanks

®

IProduct name | | IDensit}.r | ||kg ! |V|
IIdentifier | | IFormuIa | |
IIdentifieragem:\.r |0ther |V| IAIias | |
| unit [r [=] | Description
ICn:»nsistem:\.r OSoli:I

O Liauid

@Unkno‘.‘.‘n
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7. Here, you can enter data on the product such as:

— Product name (obligatory): unique identifier of a product

— Identifier: unique product ID to be used in the CIDX reports

— Identifier agency (obligatory): selection of organization responsible for managing the
identifier for the companies. The selection complies with the CIDX standard. The identifier
agency is required to create CIDX reports.

— Units (obligatory)

— Consistency

— Density (obligatory): the unit can be selected

— Formula: chemical formula of the product

— Alias: another name for the product, e.g. tradename etc.

— Description: you can enter a multiline description here.

8. Click to save your entries. Click ﬁ to abort the process.
9. Select the Used in tanks tab.

10. Click the @ button.

11. The tab is displayed in the edit mode.

Product detailz Enﬂa
®
[~ Assign2 Tank name % Notes = Location &
(| IC 01000 US Operations North

[Z[=z]4] of [~]=]=]

12. Activating the check box in the Assign column assigns the product to the tank.
The table shows the tanks which are already assigned to the product or which are not yet
assigned to a product.

13. Click to save your entries. Click ﬁ to abort the process.

11.6.2 Changing product — tank assignment

1.  Click the Configuration menu in the Navigation window.

2. Click the Product menu item.

3. In the table, click the product for which you want to change the assignment.
4.  Select the Used in tanks tab.

5. Click the [ button.
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6. The tab is displayed in edit mode in the lower section of the Application window:

Product detailz Enﬂa
®
[~ Assign2 Tank name % Notes = Location &
(| IC 01000 US Operations North

EEE JorEE

7. Activating the check box in the Assigh column assigns the selected product to a tank.
Deactivate the check box to undo the assignment.
The table shows the tanks which are already assigned to the product or which are not yet
assigned to a product.

8. Click I-E-[ to save your entries. Click 3§ to abort the process.

11.6.3 Changing a product
— See Page 27, Chapter 3.6.5.

11.6.4 Deleting a product
— See Page 30, Chapter 3.6.8.
Notice!

You can only delete a product if the product is not assigned to a tank. The ﬂ' symbol is only
displayed for a product which can be deleted.

11.6.5 Copying a product
— See Page 31, Chapter 3.6.9.

11.7 Managing tank groups

Notice!

m Only people whose user role is configured as Master Data can create, change and delete tank
groups.

m Depending on your configuration, Object groups are displayed instead of Tank groups. For
more information refer to the appropriate chapter in the Service Manual for System
administration.

Tank groups are used to organize tanks and to assign authorized users to the tanks. In the "Tank
assignment" tab, you create tank groups and assign tanks to the groups. You can assigh one or more
users to the tank group using the "User assignment" tab. In the "User assignment" tab, you also
specify the tank events for which the user should receive notification.

11.7.1 Changing tank groups
1. Click the Configuration menu in the Navigation window.

2. Click the Tank group menu item.
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3. The following detail view is displayed in the Application window:

Configuration >» Tank group ﬂ

Name & Description =

A
A

All Tanks

APAC Operations
EU Operations
US Operations

[=[=]<] 1jof4~]=]=]
usersesgnmen

0z D
Name *

I Alil ks Product [Al

| Description [T = Tank name > Notes = Location =
7 IC Waste Material Safety Instruction... EU Operation...
= IC 02000 Tank =oll regelmiiig alle 3... US Operation...
7 LNG Waste APAC Operati...
[  |LNG 01000 APAC Operati...
7 IC 01000 US Operation...

(z[=[] ot 10~[=[2]

4. In the lower section of the Application window, select the Tank assignment tab.
5. Click the |_] button.
6. The tab is displayed in the edit mode.

Tank azsignment User azsignment

®
Name *
I | Product [Al
Description [~ = Tank name % Notes = Location =
>

(| IC Waste Material Safety Instruction... EU Operation...
- IC 02000 Tank =oll regelmiiig alle 3... US Operation...
(| LNG Waste APAC Operati...
[T |LNG 01000 APAC Operati...
(| IC 01000 US Operation...

ot 10~[=[2]

7. Here, you can enter data on the tank group such as:

— Name (obligatory): unique identifier of the tank group

— Description: you can enter a multiline description here.

— Assignment: by means of the table, you can activate the check boxes to assign the
corresponding tanks to this tank group.

8. (Click to save your entries. Click ﬁ to abort the process.

9. Select the User assignment tab to assign the tank groups to a user (see Page 111).

11.7.2  Assigning users to a tank group and setting up notifications for
tank events

You can assign one or more users to the tank group using the "User assignment" tab. On this tab you
can also specify the tank events which the user should be informed about.

1.  Click the Configuration menu in the Navigation window.

2. Click the Tank group menu item.

3. Select the User assignment tab.

4. Click the @ button.
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5. The tab is displayed in the edit mode.

®
] Assign = Firstname = Name 2 By e-mail PP P 55T TF PDL PDE
Claude Fischer ] ] ] ] ] ] ]
Customer Support E+H | [ [ = [ [ ]
| Martina Meister ] ] ] ] ] ] ]

EEE Jor=E

6. Activating the check box in the "Assign" column assigns a user to the tank group. Deactivate

the check box to undo the assignment. The assighed tank groups are listed in the "Workplace
— Tank" view.

7. Activate the By E-Mail check box if you want the user to also be informed about tank events
by e-mail. The e-mail connection must be set up for SupplyCare before the user can be notified
by mail (see Page 145).

8. Enable the check boxes corresponding to the events for which the user should receive
notification.

— PP (plan point)
— SP (ship point)
— SST (safety stock)

— TF/OF (Tank freeze/object freeze): comprises all the information regarding tank
freeze/object freeze events

— PDL (planned delivery/disposal loop): comprises all the new deliveries/disposals which
have been planned or deleted

— PDE (planned delivery/disposal events): comprises all the early, late, missed and completed
deliveries/disposals

9. Click I-E-[ to save your entries. Click 3§ to abort the process.

11.7.3 Sending test event e-mail (user assignment)

Notice!

leJileid = Only individuals with Master Data configured as their user role can send test event e-mails.
m A test event e-mail is created in the language that corresponds to the language setting of the
specific addressee in the Configuration menu, User menu item.

You can send test event e-mails in the User assighment tab. The Send test event e-mail button
is only displayed if you are outside the edit mode. The button is not displayed in the edit mode.

1. Click the Configuration menu in the Navigation window.

2. Click the Tank group menu item.

3. Select the User assignment tab.
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4. The following detail view is displayed in the Application window:

m
A

Configuration >» Tank group ﬂ

B
Name & Description =
All Tanks
APAC Operations
EU Operations
US Operations
HER tor4~[=]=]
Tank azsignment User assignment
Send test event e-mail
I~ Assign = First name 2 Name 2 By e-mail PP 5P 55T TF POL PODE
Claude Fizcher 7 v v ] ] ] ]
Customer Support E+H ~ = = [ ] ] ]
[} Martina Meister [} [} [} [} [} [} [}

BEE ot~ [=[]

5. Click the Send test event e-mail button.

6. The Affected user dialog box appears. This lists all the users who are assigned to the selected
tank group in the upper section of the Application window and whose checkboxes are selected
in the By e-mail table column.

Affected user [x
[~ Firstname 2 Hame 2 E-miail 2
V¥ customer Support E+H service@support.ch
V' Claude Fizcher claudefizcher@mustermann.com

BEE ofd~[=[]

| Add contact info I

Cancel Send test event e-mail

7.  Select the checkboxes for the users who should receive the test event e-mail and disable them
for the users who should not receive the test event e-mail. Selecting the checkbox in the first
row of the table selects all the users listed.

8. If you want to provide your e-mail address and phone number in the text of the test event
e-mail, select the Add contact info checkbox on the bottom left under the table.

9. The E-mail and Phone fields are displayed.

10. The content of the fields is taken from the corresponding fields in the Configuration menu,
User menu item. Overwrite the content if necessary.

11. Click the Send test event e-mail button to send the test event e-mail.Click Cancel to abort
the process.

11.7.4 Changing tank groups
— See Page 27, Chapter 3.6.5.
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11.7.5 Deleting tank groups
— See Page 30, Chapter 3.6.8.

11.7.6 Copying tank groups
— See Page 31, Chapter 3.6.9.

11.8 Managing units

11.8.1 Changing number of places after the decimal point

Notice!
Only people whose user role is configured as Master Data can change the number of places after
the decimal point for the units.

In the "Unit" menu item, you specify the number of places after the decimal point for the various
units.

Notice!

The "Unit" menu item lists all the units along with their description, number of decimal places and
unit type. "Customer-specific" types of units cannot be converted to another unit. Customer-specific
units are for display purposes only.

The button in the table header opens a context menu. Via this context menu, you can show
and hide the "Unit type" column in the overview table.

1. Click the Configuration menu in the Navigation window.

2. Click the Units menu item.

3. The following detail view appears in the application window:

o
Unit & Description = Decimal places 2 Unit type =

Relative

Electricity

Customer zpecific (nen-convertible, non-tranzlatable)

percent
A ampere
Ah ampere-hour

atm atmosphere Pressure

bar bar

otsy~[=[=]

Preszure

IUnit % IDecimaI places 1

The table displays all units along with their description and number of places after the decimal
point.

4.  Select the unit in the table for which you want to change the number of places after the

decimal point.

5. Click the [Zf button.
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6. The tab is displayed in edit mode in the lower part of the window.
7.  Enter the desired number in the Decimal places field.
8. Click to save your entries. Click ﬁ to abort the process.

11.8.2 Managing customer-specific units

Notice!
ejiled = Only people whose user role is configured as System administrator or Local system
administrator, with the additional role of Master data, can create customer specific units.
m Customer specific units are used for display purposes only and are not translated or converted.

In the "Customer specific unit" tab, you can create and delete customer specific units. Customer-
specific units are automatically assigned to the "Customer-specific" unit type.

The button in the table header opens a context menu. Via this context menu, you can show
and hide the "Unit type" column in the overview table.

Customer-specific units can be assigned in SupplyCare at the following points:

m Configuration — Unit — "Details" tab

m System administration — Gateway configuration — Measuring point details —
"Engineering unit (for application)" field

m Configuration — Tank — "Tank details" tab — "Unit" field.

1.  Click the Configuration menu in the Navigation window.

2. Click the Unit menu item.

3. Select the Customer specific unit tab.

4

The following view is displayed in the Application window:

n
s

Configuration »> Unit =

Unit & Description = Decimal places = Unit type =

Relative
Electricity

% percent
A ampere
Ah ampers-hour Customer =pecific (non-convertible, non-tranzlatabls)

atm atmosphere Pressure

bar bar Preszure

dorsq~T=[=]

Detailz Customer specific unit

| unit Ah

IDescription ampere-hour

Click the D button.

The tab is displayed in the edit mode.

Enter the customer-specific unit in the Unit field.

Enter a description in the Description field.

Click to save your entries. Click ﬂ to abort the process.

e ® N o w
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11.8.3 Deleting a customer-specific unit
you can delete a customer-specific unit if the button ﬂ' is displayed in the "Customer specific unit"
tab.

The customer-specific unit must meet the following requirements before you can delete the unit:

= [t must be a customer-specific unit.

m The unit is not assigned to any tank as a unit.

m The unit is not assigned to any measuring point ("Measuring point details" tab, "Engineering unit
(for application)" field).

1.  Click the Configuration menu in the Navigation window.

Click the Unit menu item.

Select the Customer specific unit tab.

In the overview table, select the customer-specific unit you wish to delete.

Click the ﬂ' button.
The prompt "Do you really want to delete?" is displayed.

N e kLD

Click OK to delete the entry. Click Cancel to abort the process.

11.9 Managing a report

Notice!

m Only people whose user role is configured as Master Data can set up, change or delete reports.

m To use automatic data exchange in CIDX format, a server to receive the files must be set up on
the receiver side. The URL, user name and password of the receiver side must be known.

® You can schedule up to five reports.

1. Click the Configuration menu in the Navigation window.
2. Click the Report menu item.

3. The following detail view is displayed in the Application window:

Configuration >> Report ﬂ

7
Name & Description = Template = Format = Channel & Enabled &
Global_IC_Report Tank snapshot report POF E-mail - ]

Global Waste_Report Custom report XML HTTP [~ ]

[z[=]~] 1of2~[=[=]

General report information Column selection Tank azsignment Format selection Channel configuration Scheduling

ju JUEET=E 4k Create new report

| Hame = Global_IC_Report
I Description
ISeIec‘latempIate Tank =napshot report
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Format CIDX and CSV

Validate CIDX
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The generated CIDX and CSV files have the following format:
<report.name>_<timestamp "yyyyMMdd_HHmmss">.<suffix>

Example: report1_20100505_1634031.xml
CIDX: The CIDX format used is "InventoryActualUsage, Version 4".

The CSV files have the following structure:

Tank Time stamp Value |Unit Optimum |Plan point Ship point Safety stock
name
Tank 1 12.06.2009 17:20 |920.0 |1 1000 100 80 50

Once you have assigned the tanks to the report, validation is performed to check whether the
configuration complies with CIDX specifications. The following checks are performed:

m [s a supplier assigned to the tank?

m [s a buyer assigned to the tank?

m [s a location assigned to the tank?

m [s a product assigned to the tank?

m [s a company assigned to the location?

m [s an identifier and identifier agency set for the buyer?

m [s an identifier and identifier agency set for the supplier?

m [s an identifier and identifier agency set for the product?

m [s an identifier and identifier agency set for the company of the location?
m [s a measuring point assigned to the tank?

11.9.1 Creating a report

Using the Report Wizard, you can create a report in six simple steps. You can use different report
templates.

1.  Click the Configuration menu in the Navigation window.

2. Click the Report menu item.

3. In the lower section of the Application window, select the General report information tab.
4

Click the Create new report button. The General report information dialog box appears:

Step 1 out of 6 : General report inf

Define general information and select a template

IName .

I Description

I Selectatem plateo Custom report
Description of template:
Customizable from scratch - no preselection made

Next | Cancel
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7.

8.

Here, you can enter general data on the report such as:

— Name (obligatory): unique identifier

— Description: you can enter a multiline description here.

— Select a template: select the template for the report here.

Click the Next button. The Column selection dialog box is displayed:

Step 2 out of 6 : Column selection

Select the columns

Available columns Assigned columns a- v

[] columns 2 l Columns

|:| Tank name

|:| Standard delivery/dizposal time

|:| Time zone (Time zone of Location)

[ wanue <<
[ unit

|:| Free

|:| Capacity

|:| Optimum

[=[=]=]]

Jorg[~=]=]

[=[=]=]]

|ofeo~]=]=]

D Include =econdary values

O Add column names as headers

Back | Mext | Cancel

Here you can select the information (columns) which should be analyzed in the report.
— Available columns: this lists all the columns that can be analyzed in the report. If you want
to add a column, enable the check box for the corresponding column and click the ??
button. If you want to select all the columns, enable the uppermost check box beside the

columns.

— Assigned columns: this lists all the columns that are analyzed in the report. If you want to
remove a column, enable the check box for the corresponding column and click the | <
button. If you want to select all the columns, enable the uppermost check box beside the
columns.

If you want to change the order of the columns, select the corresponding column and click
the a or| «| button.

— Include secondary values: the secondary values are also displayed.

— Add column names as headers: the column names are used as headers.

— Header language: choice of language for the column names in the header of the report.
The language from your user preferences is used as the default language. If no language is
selected in the user preferences, the column names are in English.

Click the Next button. The Tank assignment dialog box is displayed:

Step 3 out of 6 : Tank assignment

Select the tanks

| Assignment type [Tank [=]
Tank group [Al || Location [an || Product [ || Supptier AN [=]
[]= Tankname> Notes = Location =

IC Waste
IC 02000
LHG Waste

Material Safety Instructions must be signed off for every... EU Operations UK
US Operations West
APAC Operations TH
LNG 01000 APAC Operations SG
IC 01000 US Operations North
IC 03000 HQ
IC 03-mix HQ
IC Waste Il Material Safety Instructions must be signed off for every... EU Operations PL
=[] Jore~]=]=]

Material Safety Instructions must be signed off for every...

nmoooooooo

Back | Mext | Cancel
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9. By means of the table, you can activate the check boxes to assign the corresponding tanks to
this report.

10. Click the Next button. For CIDX and CSV reports, validation is performed to check whether

the configuration complies with the specifications. The Format selection dialog box is
displayed:

Step 4 out of 6 : Format selection

Select the output format

O T
O csv
O ¥ML
) POF
O HS

Back | kext | Cancel | Finizh

11. You can select how the report is output here.
— XLS: Excel file
— CSV: CSV file
— XML: XML file
— PDF: PDF file
— TXT: text file

12. Click the Finish button to finish the report.

13. Click the Next button to go to the channel configuration. The Channel configuration dialog
box is displayed:

Step 5 out of 6 : Channel configurati

Select and configure the delivery channel

IChanneI

Back | Mext | Cancel | Finish

14. Select the distribution channel for the Channel field.
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15. Depending on the distribution channel selected, additional fields are displayed in the tab.
a) Distributed by Directory

Step 5 out of 6 : Channel configuratiol

Select and configure the delivery channel

| channel |Directary [=]

I Directory * | |

Back | hext | Cancel | Finizh

— Enter the path which is accessible for SupplyCare and where you want to save the report.

b) Distributed by HTTP

Step 5 out of 6 : Channel configuratiol

Select and configure the delivery channel

| channel [HTTR [

JurL + [

|
|
IUser name | |
I Password | |

Juse proxy |

Back | hext | Cancel | Finizh

Enter the following data here:

— URL (obligatory): website of the selected channel
— User name

— Password

— Use proxy

¢) Distributed by e-mail

— Click the @ button to select a user. Click the |#| button to remove a user who has been
selected.
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Step 5 out of 6 : Channel configuration X

Select and configure the delivery channel

| channel [E-mail [=]

s

| E-mail

Back | Mext | Cancel | Finish

d) Distributed by FTP

Step 5 out of 6 : Channel configuration X

Select and configure the delivery channel

| channel |FTP [

JurL [
IUser |
|

I Password

Back | Mext | Cancel | Finish

Enter the following data here:

— URL (obligatory): website of the selected channel
— User name

— Password

— Use proxy

Notice!
eiiled You can also use the FTP channel for transmission via secure FTP (FTPS).
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16. Click the Finish button to finish the report. Click the Next button to go to scheduling. The
Scheduling dialog box is displayed:

Step 6 out of 6 : Scheduling X
Define the scheduling rules
| Enable scheduling O I Overview of affected dates
| Time zone [uTC+00:00) Coordinated Uniy=| < November 2011 =
I Repetition rule |Please select a repetition rule |V| Sun [Mon Tue Wed Thu |Fri [Sat
4 7 19
Back Cancel | Finish

17. Here, you can enter data on the scheduling such as:

— Enable scheduling: the scheduling rule is enabled immediately as soon as the report has
been completed.

— Time zone

— Repetition rule: you can select a rule here.
Daily: possible to schedule by time or frequency.
Weekly on every...: possible to select the specific days and schedule by time or frequency.
Monthly on specified date: possible to schedule the start date and time for creating the
report every month.
Monthly on last day of month: performed on the last day of the month. Possible to
schedule the time for creating the report every month.

The days on which a scheduling rule is executed are highlighted in color in the calendar. You
can scroll through the calendar on a month-by-month basis.

Step 6 out of 6 : Scheduling X

Define the scheduling rules

I Enable scheduling I Overview of affected dates
| Time zone [uTC+00:00) Coordinated Uniy=| < November 2011 =

IRepetition rule |DaiI}r |'| Sun [Mon [Tue Wed Thu (Fri [(Sat

| schedule by (&) Time (7 Frequency : ]2

Hours Minutes Hours Minutes B -
1= I~][= -7 [= I~][= I~
2 |- I~][= I8 [= I~][= I~
3.[- I~][= I~]a. [= I~][= I~
a[- I~][= =] 10. |- I~][= I~
5.[= I~][= I=]11.[= I~][= I~
6= I~][= I=]1z2.[- I~][= I~]
Back Cancel | Finish

18. Click the Finish button to finish the report.
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11.9.2 Downloading the report as a PDF file

You can download a report as a PDF file and save it in your file system.

1. Click the Configuration menu in the Navigation window.

Click the Report menu.

Select the report in the upper section of the Application window.

In the lower section of the Application window, select the General report information tab.
Click the =] button.

As soon as the report is finished, the File download dialog box is displayed.

A A

Click the Open button to view the report immediately. Click the Save button to save the
report in your file system. Click Cancel to abort the process.

11.9.3 Creating reports and sending them immediately

[rrespective of the scheduling rules, you can create a report any time and send the report to the
recipients as defined in the channel configuration. The scheduling rules remain unchanged.

Notice!
eiileid Only messages with the status O are taken into consideration in CIDX and CSV-type reports.

1.  Click the Configuration menu in the Navigation window.
Click the Report menu.
Select the report in the upper section of the Application window.

2
3
4. In the lower section of the Application window, select the General report tab.
5. Click the % putton.

6

The report is created in the background and sent to the recipients. You receive a notification
message to this effect.

7. Click Ok to confirm the notification message.

11.9.4 Changing a report
— See Page 27, Chapter 3.6.5.

11.9.5 Deleting a report
— See Page 30, Chapter 3.6.8.

11.9.6 Copying a report
— See Page 31, Chapter 3.6.9.
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12 System administration

12.1 Changing system properties

Notice!

m People whose user role is configured as System administrator can edit system properties.

m The parameters (keys) may only be changed within the permitted range (see Page 125
"Table: Parameters (keys) and input range").

12.1.1 Changing system properties
1. In the Navigation window, click on the System administration menu.
Click the System Properties menu item.

Select the System properties tab.

E

The following view is displayed in the Application window:

System properties Contract properties Basic jobs Ul Customizing Modulez

System administration >> System properties ﬂ @

Key & Value 2
analysiz.charthourhy.period 2
forecastbasedon.default 50
gui.chart. filter. max. measurements 1500
gui.chart.period.default g0
notesAndFiles recordaelection.default data
scheduler.alarm.delete.open true
=cheduler.alarm.retention time 100
zcheduler. measurement. retention time 50
workplace.zecondary.default hide
[z]=]4] Hetd~[>[=]
E‘
Ilf{e\.r analyziz.charthourty.period I\.l’alue 2
5. In the overview table, select the parameter (key) that you wish to change.
6. In the lower area, click the @ button.
7. The tab is displayed in the edit mode.
8.  Carry out your changes for the Value field.
9. Click E{ to save your entries. Click @ to abort the process.

Notice!
Click the ﬁ button to export the System properties table as an Excel file. Click the @ button
to export the System properties table as a PDF file.
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12.1.2 Parameters (keys) and input range table.

This section describes all the keys displayed in the "System properties" tab.

Key

Description

adiadobasedon.default

This value corresponds to the "ADI/ADO based on" field (Configuration —
Tank — Tank details / Configuration — Aggregated tank — Tank details /
System administration — Gateway configuration — Tank details).

In the case of standard tanks, the value entered here is used to calculate the
"Average daily outflow" value.

In the case of recycling tanks, the value entered here is used to calculate the
"Average daily inflow" value. These average values are used to calculate the
forecast values in the "Inventory chart" tab in the "Tank" and "Event" menu
items and the value in the "DSST (days until the safety stock is reached)"
column in the overview table in the "Tank" menu point.

Selection
m 2 days, 7 days, 14 days, 30 days or 90 days

Factory setting
14

analysis.charthourly.period

This value corresponds to the "Period selection” field (Workplace — Analysis
— chart (hourly). The charts (hourly) are displayed for the period configured
here.

Selection
m | day, 2 days, 3 days, 4 days, 5 days, 6 days or 7 days

Factory setting
= | day

cm.dailyScanAmount.digit. Codes

For the communication variant "E-mail", you have the option to monitor the
number of incoming e-mails with measured values. The number must be
within a specified range. The count includes only the e-mails that have a valid
three-digit number code in the subject line. This parameter specifies which
codes are included in the count. As standard, the code "005" is specified for
Endress+Hauser gateways (see Page 150).

Factory setting
= 005

cm.dailyScanAmount. interval

This parameter defines the default value for the "Interval [h]" field in the
"Gateway configuration" menu item for the "E-mail" communication variant
when creating a new gateway (see Page 150).

Selection
® - - (no monitoring), 1 h, 6 h, 12hor 24 h

Factory setting
m empty

cm.dailyScanAmount

This parameter specifies the standard value for the "Number of e-mails per
interval [h]" in the "Gateway configuration" menu item for the "E-mail"
communication version when a gateway is newly created (see Page 150).

Input range
m (..2147483647

Factory setting
= empty

cm.dailyScanAmount.tolerance

This parameter specifies the standard value for the "Tolerance before warning"
field in the "Gateway configuration" menu item for the "E-mail"
communication version

when a gateway is newly created (see Page 150).

Input range
m (to 2147483647 (integer)

Factory setting
= empty
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Key

Description

cm.mail.host

Host address of the e-mail server to retrieve the gateway e-mails from the
server. This parameter corresponds to the "Host name" field in the "Outgoing"
tab in the "E-mail connection" menu item in the "System administration"
menu.

Factory setting
m empty

cm.mail.intervall

Interval in minutes between gateway e-mail retrieval from the server.
This parameter corresponds to the "Interval” field in the "Outgoing" tab in the
"E-mail connection" menu item in the "System administration" menu.

Input range
m 1to0 2147483647 (integer)

Factory setting
5

c¢m.mail.local.mailExtension

This file name extension is assigned to e-mails on the local clipboard.

Factory setting
® msg

cm.mail.local.store

Directory for local temporary storage of e-mails

Factory setting
m (SupplyCarelnstallDirj\data\localMailStore

c¢m.mail.max.size.KB

Maximum size of the gateway e-mail in kilobyte that can be processed by
SupplyCare

Factory setting
= 1000

cm.mail.password

Password for the e-mail account to retrieve the gateway e-mails from the
server.

This parameter corresponds to the "Password" field in the "Outgoing" tab in
the "E-mail connection" menu item in the "System administration" menu.

User entry
m Texte.g. sce

Factory setting
= empty

cm.mail.timeout

Timeout period for establishing connection to POP3 server

Factory setting
= 30 (minutes)

cm.mail.user

User name for the e-mail account to retrieve the gateway e-mails from the
server.

This parameter corresponds to the "User name" field in the "Outgoing" tab in
the "E-mail connection" menu item in the "System administration" menu.

User entry
m Texte.g. sce

cm.newGateway.name

Determines what part and what element is used for the name of a new
gateway.
Possible values are:
m Tag (the name is formed from the tag of the gateway)
m [D (the name is formed from the unique ID of the gateway)
m Combined (the name is a combination
of the tag and unique ID)

User entry
Tag, ID, Combined

Factory setting
= id
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Key

Description

cm.newGateway.store

Directory in which messages from new gateways are stored. The directories
are created where necessary provided sufficient authorization is available to
create directories.

User entry
Any valid path name

Factory setting
m {SupplyCarelnstallDirf\data\newGateways

cm.telefon.dipatcherlntervall

Interval in ms in which the system checks whether a telephone connection
has to be worked through.

Input range
m 1 t09223372036854775807 (whole numbers); useful values: 100 to 1000

Factory setting
= 500

cm.telefon.phoneBook.1

Windows telephone book entry which can be used.
This parameter is needed for the Phone communication version.

User entry
m Text e.g. GW Connection 1

cm.telefon.phoneBook.2

Windows telephone book entry which can be used (needed for connecting by
phone)

User entry
m Text e.g. GW Connection 2

cm.telefon.phoneBook.3

Windows telephone book entry which can be used.
This parameter is needed for the Phone communication version.

User entry
m Text e.g. GW Connection 3

cm.telefon.phoneBook.4

Windows telephone book entry which can be used.
This parameter is needed for the Phone communication version.

User entry
m Text e.g. GW Connection 4

cm.telefon.phoneBook.5

Windows telephone book entry which can be used.
This parameter is needed for the Phone communication version.

User entry
m Text e.g. GW Connection 5

cm.telefon.dispatch.remote.root

Local path on the SupplyCare telephone server to the main sender directory

cm.telefon.dispatch.root

Main directory for all telephone folders

Factory setting
m (SupplyCarelnstallDirf\data\telefon

cm.telefon.rasdialExe

Path of the rasdial.exe Windows file.
This parameter is required for the "Telephone" communication version.

User entry
m Text

Factory setting
n CAWINDOWS\system32\rasdial.exe

cm.telefon.retries

Number of attempts to establish a phone connection if a line is/was busy. If
the value is exceeded, an alarm is triggered. This parameter corresponds to the
"Number of retries" field in the "Gateway configuration" menu item for the
"Telephone" communication version.

Input range
m 0to 2147483647 (integer)

Factory setting
5
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Key

Description

cm.telefon.retry.intervall

Interval in ms between the attempts to establish a telephone connection. This
parameter corresponds to the "Retry interval” field in the "Gateway
configuration" menu item for the "Telephone" communication version.

Input range
m 1to0 2147483647 (integer)

Factory setting
= 30000

instrument.configuration.store

Directory for local storage of OPC configuration file

Factory setting
m {SupplyCarelnstallDirf\data\InstrumentConfigurationStore

fis.default.password

User password

fis.default.user

FIS user with which SupplyCare accesses the FIS gateway

forecastbasedon.default

This value corresponds to the "Forecast base on" field (Configuration — Tank
— Tank details / Configuration — Aggregated tank — Tank details / System
administration — Gateway configuration — Tank details).

In the case of standard tanks, the value entered here is used to calculate the
"Average daily outflow" value.

In the case of recycling tanks, the value entered here is used to calculate the
"Average daily inflow" value. These average values are used to calculate the
forecast values in the "Inventory chart" tab in the "Tank" and "Event" menu
items and the value in the "DSST (days until the safety stock is reached)"
column in the overview table in the "Tank" menu point.

Selection
m 2 days, 7 days, 14 days, 30 days or 90 days

Factory setting
14

google.api.clientid

This parameter shall only be used if a customer wants to use their self pur-
chased client ID from the "Google Enterprise Support". A prerequisite to get a
client ID is an application with the "Google Maps API Premier". All client IDs
start with the prefix "gme" which does not have to be entered in SupplyCare
because it is already consigned. If left empty then the Customer can apply for
the use of the Endress+Hauser OEM client ID within the terms described in
Page 78.

Factory setting
empty

google.geocode.proxy.address

Proxy URL for accessing the Geocoding Web Service

google.geocode.proxy.port

Proxy port for accessing the Geocoding Web Service

google.map.activated

Activate "Map" menu item.

Selection
m "true" or "false"

Factory setting
m true

gui.chart.filter.max.measurements

Maximum number of displayed values in the inventory chart.

Input range
m | to (integer)

Factory setting
= 1500

gui.chart.scaling

Selection of the kind of scaling used for the display in the Inventory Chart.

Selection

= "Min/Max" or "Auto": "Min/Max" displays the inventory between "0" and
"Capacity". "Auto" displays the inventory between the smallest and largest
displayable value - including forecast values.

Factory setting
= Min/Max
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Key

Description

gui.chart.pdamount

Choose whether the planned quantity of a delivery/disposal is included for the
forecast in the "Inventory Chart" tab.

Selection
= "Exclude" or "Include"

Factory setting
= "Exclude"

gui.chart.period.default

This value corresponds to the "Period selection” field (Workplace — Tank —
Inventory chart / Workplace — Event — Inventory chart). The inventory
charts are displayed for the period configured here.

Selection
m 2 days, 7 days, 14 days, 30 days or 90 days

Factory setting
n7

gui.template

Selection of template type that is displayed on the user interface. The
functionality of the two possible template types is exactly the same. Depending
on your selection, the descriptions in the menu, in" Overview" and in
"Detailed view" change as well as the symbols and tool tips.

Selction
= "Tank" or "Object"

Factory setting
» Tank

notesAndFiles.recordselection.default

Select whether or not the data or notes entered are to be displayed in the
"Notes and files" tab (Workplace — Tank — Notes and files) as standard.

Selection
= "data" or "notes"

Factory setting
m data

notesAndFiles.tmp

Directory for temporary storage of the files

Factory setting
m (SuppyCarelnstallDir}\data\supplycaretemp

product.unit.default

Default product unit

User entry
m Unit

Factory setting
L

product.unit.default.density.unitmass

Default mass unit

User entry
m Mass unit

Factory setting
m kg

product.unit.default.density.unitvolume

Default volume unit

User entry
= Unit volume

Factory setting
L

product.unit.default.density.value

Default density value

User entry
m 1.40239846E-45f to 3.40282347E+38f

Factory setting
LI
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Key

Description

report.cidxIncludeNamespace

Indicates whether name spaces are used in the CIDX-XMLs. This key is used
for generation of CIDX reports.

Selection
m "true" or "false"

Factory setting
m true

report.enable.max

Maximal number of reports that can be scheduled.

Factory setting
5

reportGroupTempMailPath

Directory for local temporary storage of e-mail reports

Factory setting
m (SupplyCarelnstallDirj\data\reports\mail\

reportGroupTempPrintPreviewPath

Directory for local temporary storage of "Print report as PDF" files

Factory setting
m (SupplyCarelnstallDirf\data\reports\preview\

schedular.alarm.delete.open

Switch allowing open alarms to also be deleted via the GarbageCollectorjob.

Selection
m "true" or "false"

Factory setting
n false

scheduler.alarm.retention.time

Time in days during which alarms which are not open are retained in the
database.

User entry
m 1to0 2147483647 (integer)

Factory setting
= 10

scheduler.default.retries

Indicates how often a failed job is restarted if no other value is set for the job

User entry
m 1 to0 2147483647 (integer)

Factory setting
= 150

scheduler.default.retrylntervall

Indicates the interval after which a failed job is restarted if no other value is set
for the job

User entry
m 1to0 2147483647 (integer)

Factory setting
= 600000 (ms)

schedular.job.ReportGenerator
ConnectionTimeoutMillis

Connection timeout period for sending of HTTP reports

Factory setting
= 5000 (ms)

scheduler.measurement.retention.time

Time in days during which old measured values are retained in the database.
Older measured values and also older dates for disposals and deliveries are
deleted.

User entry
m 1 t0 2147483647 (integer)

Factory setting
= 00

scheduler.scan.tolerance

Time specified in ms. A scheduled gateway query may be delayed for this
period of time. If the time limit is exceeded, an alarm is triggered.

User entry
m 1 t09223372036854775807 (integer)

Factory setting
= 300000
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Key

Description

server.adminEmail

E-mail address of the administrator. All the system e-mails, such as alarms,
new e-mail gateways found etc. are sent to this address. This parameter
corresponds to the "Admin E-mail" field in the "Incoming" tab in the "E-mail
connection"” menu item.

User entry
m Every valid e-mail address.

server.smtpHost

Host address of the e-mail server that sends e-mails when events occur, for
example. This parameter corresponds to the "Host name" field in the
"Incoming" tab in the "E-mail connection" menu item.

User entry
m Text e.g. localhost

Factory setting
= Jocalhost

server.smtpPassword

Password for the e-mail account for sending e-mails, e.g. when events occur.
This parameter corresponds to the "Password" field in the "Incoming" tab in
the "E-mail connection" menu item.

User entry
m Text e.g. myPassword

server.smtpPort

Port of the e-mail server for sending e-mails, e.g. when events occur.
This parameter corresponds to the "E-mail server port" field in the "Incoming'
tab in the "E-mail connection" menu item.

"

Input range
m (...65535

Factory setting
m 25

server.smtpUser

User name for the e-mail account for sending e-mails, e.g. when events occur.
This parameter corresponds to the "User name" field in the "Incoming" tab in
the "E-mail connection" menu item.

User entry
m A text, e.g. myUserName

server.throttleEmailToAdmin

To avoid multiple mail dispatch to the administrator, the e-mails are grouped
and then sent to the administrator. This value indicates the interval, in ms, in
which the e-mails are sent.

Input range
m 1 t0 9223372036854775807 (integer)

Factory setting
= 300000 (ms)

system.proxy.address

Standard value for the "Proxy address" field in the "Gateway configuration"
menu item for the "HTTP" communication version.

User entry
m A text, e.g. proxy.mycompany.com

system.proxy.password

Standard value for the "Proxy password" field in the "Gateway configuration"
menu item for the "HTTP" communication version.

User entry
= A text, e.g. proxyUserPassword

system.proxy.port

Standard value for the "Proxy port" field in the "Gateway configuration" menu
item for the "HTTP" communication version.

Input range

m (...65535

Factory setting
= empty

system.proxy.used

Standard value for the "[s using a proxy" field in the "Gateway configuration"
menu item for the "HTTP" communication version.

User entry
m TRUE/FALSE (not case-sensitive)

Factory setting
m FALSE
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Key Description

System.proxy.user Standard value for the "Proxy user" field in the "Gateway configuration" menu
item for the "HTTP" communication version.

User entry
m A texte.g. proxyUserName

workplace.secondary.default Select whether or not the secondary values for "Workplace — Tank" are to be
shown in addition to the primary value, as standard.

Selection
= "hide" or "show"

Factory setting
m hide

12.2  Configuring services (basic jobs)

Notice!
ejileid Only people with System administrator configured as their user role can configure services
running in the background (basic jobs).

1. In the Navigation window, click the System administration menu.
2. Click the System Properties menu item.

3. Click the Basic Jobs tab.

4. The following view is displayed in the Application window:

System properties  Contract properties Ul Customizing ~ Modules
’,‘0

Enabled Interval Start time Run job

Hours Minutes  (once)
L(;r:fi{::ni;:” HTTP connections have been 7 85200 | s |0 o {#
ICheckaII events for resubmission = 300 = 1 [ {#
I Check all measurements for errors = 86400 = O [ {#
IRun garbage collector job 7 daily 13 125 {#
ICheck number of incoming measure values 7 1h 1 0
ICaIcuIation of forecast data (read only) 7 daily 4 ;45

(Time zone:

UTC+01:00)

5. Click the [Zf button.
6. The tab is displayed in the edit mode.

7. The time interval for the following services can be changed here:

— Check if all HTTP connections have been performed: interval after which the system
checks whether the gateway scans have been performed.
Factory setting: 86400 (seconds); input range: 1800 to 86400 (seconds)

— Check all events for resubmission: interval after which the system checks whether the
resubmission date for an event has been reached.
Factory setting: 300 (seconds); input range: 300 to 86400 (seconds)

— Check all measurements for errors: interval after which the system checks whether a
gateway, a measuring device or a measuring point has an error status.
Factory setting: 600 (seconds); input range: 600 to 86400 (seconds)

— Run garbage collector job: interval after which a garbage collector job is performed.
Factory setting: daily

— Check number of incoming measure values: interval after which the number of
incoming gateway e-mails is checked. This test checks the function of the gateways.
In this case, a check is carried out to establish how many e-mails have arrived. The number
has to be within the given tolerance. If the number is off the given tolerance, the status is et
to "no measured data" and the appropriate icon is shown in the tank overview (workplace
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"Tank"). If there is no tolerance with the following test job i.e. normally the other day, the
status is reset to OK .
Factory setting: hourly (see Page 150)
— Calculation of forecast data (read only)
— The appropriate service is activated or deactivated by the Enabled check box.
— In the Interval field, enter the interval in seconds.
— The Start time fields are used to specify when the service is started for the first time.
— The corresponding service is started immediately, e.g. for test purposes, with the
button.

8. Click to save your entries. Click ﬁ to abort the process.

12.3  Configuring database backup

Notice!
eiileid Only people whose user role is configured as System administrator can configure the database
backup.

1. Click the System administration menu in the Navigation window.
2.  Click the System properties menu item.

3. Click the Database backup tab.

4. The following detail view is displayed in the Application window:

System properties Basic jobz Database backup Ul Customizing

’,:

| Database backup location CAProgram\SupplyCare\Backup
I Database backup interval 7 day(z)
| start date 10/08/2010 JHours 17 | Minutes 0
I State enabled
ITime zone UTC+00:00
&

5. Click the [z button.
6. The tab is displayed in the edit mode.

7. The specifications of the database backup can be entered here:

— Database backup location(obligatory) : storage location for data backup
The name of the zip file with the database backup is SUPPLYCARE_DB_BACKUP_n (n: 0,
1, etc.)

— Database backup interval (obligatory): storage interval in days for the backup

— Start date (obligatory): day and time of first backup. Any subsequent backups are saved at the
specified time following the specified interval.

— State: indicates whether the database backup is active or inactive.

— With the button the backup is started immediately.

8. Click to save your entries. Click ﬁ to abort the process.

Reimporting the database backup

1. End the SupplyCareEnterprise service under Control Panel - Administrative Tools -
Services.

2. Delete or back up the supplycare folder in the {SupplyCarelnstallDir} \data\database
directory.

3. Unpack the zip file of the database backup SUPPLYCARE_DB_BACKUP_n. zip.
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4. Copy the supplycare folder from the database backup to the
{SupplyCarelnstallDir}\data\database directory.

Start the SupplyCareEnterprise setrvice.
Start the SupplyCare Enterprise SCE30B application.

The login window appears.

® N e w

Enter your Login Name (user name) and your password.

12.4  Configuring the splash screen and information window
(UI Customizing)

Notice!

m Only people whose role is configured as System administrator or Local system administrator
can configure splash screen, information window (navigation window), header image and login
image.

m The graphic formats jpg, png, gif and bmp are supported.

® You can enter a maximum of 50 characters per text box.

1. In the Navigation window, click the System administration menu.

2. Click the System Properties menu item.

3. Select the UI Customizing tab.

4. The following view is displayed in the Application window:

System properties Contract propertiez Basic jobz Ul Customizing Modules
2

To embed your custemized pictures please uplead the correzponding files as JPG, PNG, GIF or BMP images. Te show the default picture simply
delete your upleaded one. Take care of the dimensicns te avoid deformation of your image’

| select splash screen i
. .

image
400 KB

75 400 x 300 px
I Splash screen headline Welcome to SupphyCare
I Select navigation image ﬁ
i L : 50 KB

nsions: 170 x 170 px

ICompany name

| Addition 1
| Addition 2
| Addition 3
| Addition 4
| Addition &

5. Click the [ button.

6. Configure the splash screen as follows:
— Select splash screen image: Select a graphic in your directory using the Search button.
Upload the graphic via the Upload button.
— Splash screen headline: Enter text. If a graphic was uploaded, the text "Welcome to
SupplyCare" is displayed by default.

7.  Configure the information window as follows:
— Select navigation image: Select a graphic in your directory using the Search button.
Upload the graphic using the Upload button.
— Company name: Enter the company name, for example. The text is displayed in bold.
— Additional text 1 to 5: Enter additional information.

8. Configure the header image as follows:

Endress+Hauser



SupplyCare Enterprise SCE30B 12 System administration

— Select header image: Select a graphic in your directory using the Search button. Upload
the graphic via the Upload button.

9.  Configure the login image as follows:
— Select login image: Select a graphic in your directory using the Search button. Upload the
graphic via the Upload button.

10. Click to save your entries. Click ﬂ to abort the process.

12.5 Modules

Notice!
Modules can only be configured via the licensce key (KEY).

SupplyCare is modular in design. The "Modules" tab provides an overview of your available mod-
ules.

Notice!
ejiled Depending on the modules activated, the menu items and contents of "Overview" and of "Detailed
view" can differ as can the contents of the dialog windows.

1. In the Navigation window, click the System administration menu.
2. Click the System properties menu item.

3. Select the Modules tab.
4

The following appears in the Application window:

System properties Basic jobs Database backup Ul Customizing Modules

Activate
| Advanced
I Professional

[+ =]

Activated modules are displayed with a green button, deactivated modules with a red.

12.6  Defining notification

Notice!
eiiled Only people whose role is configured as System administrator or Local system administrator
can define and edit notifications.

12.6.1 Defining and editing event notification

In the "Event notification" tab, you can specify the subject line and the event notification text for
event notifications.

1. In the Navigation Window, click the System administration menu.

2. Click the Notifications menu item.
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3.

Event notification Freeze event notification

F’:

8.

Event notification Freeze event notification

The following view is displayed in the Application window:

Limit notification PDL/PDE notification

Subject
I Subject (Default) Limit name [
I Subject (Alternative 1) Limit name; Tank name [
I Subject (Alternative 2) Limit name; Tank name; Location [
I Subject (Alternative 3) Limit name; Tank name; Location; Product [
I Subject (Alternative 4) Limit name; Tank name; Location; Product, Time stamp (Time zone) [
| subject (Custom) [l ]
Body
I Event
I Language

Click the [’ button.

The tab is displayed in the edit mode.

Click the relevant button for the desired subject line or select the Subject (Custom) radio
button to define the subject yourself.

Click the button o to display the Available variables legend:

Legend

Available variables:
{0}  First name

{13 MName

{2y  Tankname

{3}  Location

{4} Value

{5} Unit

{7y Product

{8}  Limit value and unit
{8  Limit name

{10}  Supplier

{11} Buyer

{12} Salutation

{13} Title

{14} Free

{6}  Time stamp (Time zone)

X]

In the Subject (Custom) field, enter the number of the variable from the legend along with
the curly brackets and individual text if needed. You can enter multiple variables, e.g.:

Limit notification PDL/PDE notification

g =

10.
11.
12.

Subject

| subject (Default)

| subject (Alternative 1)
| subject (Alternative 2)
| subject (Alternative 3)
| subject (Alternative 4)

| subject (Custom)

Click the E button to close the Available variables legend.

Select the desired event from the Event picklist.

Select the desired language from the Language picklist.

Limit name e
Limit name; Tank name 8l
Limit name; Tank name; Location e
Limit name; Tank name; Location; Product 8l
Limit name; Tank name; Location; Product; Time stamp (Time zone) [
|Even1 naotification: {3}, {4}, {5}, {7}, {8} | ® 0
The Language picklist can be edited as soon as the event has been selected.
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13. The standard text template appears as soon as the language has been selected:

Event notification Freeze event notification

Limit notification PDL/PDE notification

g =%

14.

Subject

I Subject (Default) Limit name *

I Subject (Alternative 1) Limit name; Tank name [

I Subject (Alternative 2) Limit name; Tank name; Location [

I Subject (Alternative 3) Limit name; Tank name; Location; Product [

I Subject (Alternative 4) Limit name; Tank name; Location; Preduct; Time stamp (Time zone) [

| subject (Custom) [ [l ]
Body

| Event [Pran point [=]

| Language [En -]

#R Show preview o

Dear {0} {1},

Plzaze be advized that the inventory in the tank/zilo {2} at {3} has reached the plan point.
Plzaze move forward with replenishment.

Value : {4} {5}
Time Stamp : {6}
Product : {7}
Plan Point : {8}

Click the @ button above the text box if you want to change the text in the box. The text
box appears in the editing mode:

3 | £ Reload default template | #8 Show preview o

Dear {0} {1},

Value : {4} {5}
Time Stamp : {6}
Product : {7}
Plan Point : {8}

Plzaze be advized that the inventory in the tank/zilo {2} at {3} has reached the plan point.
Plzaze move forward with replenishment.

Notice!
lehiled You can enter a maximum of 500 characters in the text box. The difference between the maximum
number of characters and the number of characters already used is indicated under the text box.

15.
16.

17.
18.

Click the o button above the text box to display the Available variables legend.

Edit the text box: enter the number of the variable from the legend along with the curly
brackets and individual text if needed. You can enter multiple variables.

Click the E button to close the Available variables legend.

Click the ﬁ Show preview button to see a preview of the text of the event notification:

Preview Plan point EN

Dear First name Name,

point.

Buyer : Buyer

alue - Value Unit
[Time Stamp : Time stamp (Time zone)
Product : Product
Flan Point : Limit value and unit
Supplier : Supplier

Pleaze be advized that the inventory in the tank/zilo Tank name at Location has reached the plan

Pleaze move forward with replenishment.

19. Click the E button to close the preview window.
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20. If necessary, click the E Reload default template button to discard the changes and load
the default template.

21. Click to save your entries in the text box. Click ﬁ to abort the process.
22. Click to save your entries in the "Event notification" tab. Click ﬁ to abort the process.

12.6.2 Defining and editing freeze event notification
(Freeze event notification)

Notice!
Only people whose role is configured as System administrator or Local system administrator
can define and edit contract-specific freeze event notifications.

In the "Freeze event notification" tab, you can specify the subject line and the event notification text
for the contract for which you are logged in.

1. In the Navigation Window, click the System administration menu.

2. Click the Notifications menu item.

3. Click the Freeze event notification tab.

4. The following view is displayed in the Application window:

Event notification Freeze event notification Limit notification PDL/PDE notification

’,:

Subject
| Subject (Default) Freeze event; Tank name; Location 5
| Subject (Custom) 5 )

Body
| Limit
| Language

5. Click the [z button.
6. The tab is displayed in the edit mode.

7. Click the relevant button for the desired subject line or select the Subject (Custom) radio
button to define the subject yourself.

8. Click the button o to display the Available variables legend:

Legend

Available variables:

{0}  First name

{13 MName

{2y  Tankname

{3}  Location

{4} Value

{5} Unit

{6}  Time stamp (Time zone)
{7y Product

{8}  Limit value and unit
{8  Limit name

{10}  Supplier

{11} Buyer

{12} Salutation

{13} Title

{14} Free
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9.

In the Subject (Custom) field, enter the number of the variable from the legend along with
the curly brackets and individual text if needed. You can enter multiple variables.

e.g.

Ewvent notification Freeze event notification Limit notification PDL/PDE notification

®
Subject
| Subject (Default) Freeze event; Tank name; Location F
|Suhjec‘l (Custom) |Freeze event notification: {3}, {4}, {5}, {7}, {8} | @ o
Body
| Limit =]
| Language
10. Click the E button to close the Available variables legend.
11. Select the desired limit from the Limit picklist.
12. The Language picklist can be edited as soon as the limit has been selected.
13. Select the desired language from the Language picklist.
14. The standard text template appears as soon as the language has been selected:

Ewvent notification Freeze event notification Limit notification PDL/PDE notification
®

Subject

| Subject (Default) Freeze event; Tank name; Location F

| Subject (Custom) | Freeze event notification: {3}, {4}, {5}, {7}, {8} | @ o
Body

| Limit |Freeze event [=]

| Language [En [=]

[ZF || gl Show preview 0

Dear {0} {1},

The value of {2} at {3} has exceeded / has fallen below freeze event defta.
Value : {4} {5}
Time Stamp : {6}

Frozen measurement: {7} {8}
Freeze event delta: {9}
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15.

Click the @ button above the text box if you want to change the text in the box. The text
box appears in the editing mode:

-4 |§' Reload default template || #& Show preview 0
Dear {0} {1},

The value of {2} at {3} has exceeded / has fallen below freeze event defta.

Value : {4} {5}

Time Stamp : {6}

Frozen measurement: {7} {8}
Freeze event delta: {3}

Notice!
You can enter a maximum of 500 characters in the text box. The difference between the maximum
number of characters and the number of characters already used is indicated under the text box.

16.
17.

18.
19.

20.
21.

22.
23.

Click the o button above the text box to display the Available variables legend.

Edit the text box: enter the number of the variable from the legend along with the curly
brackets and individual text if needed. You can enter multiple variables.

Click the E button to close the Available variables legend.

Click the ﬁ Show preview button to see a preview of the text of the event notification:

Preview Freeze event EN

Dear First name Name,
The value of Tank name at Location has exceeded / has fallen below freeze event delta.

Walue : Value Unit

Time Stamp : Time stamp (Time zone)

Frozen measurement: Frozen measurement value Frozen measurement unit
Freeze event detta: Freeze event delta and unit

Click the E button to close the preview window.

If necessary, click the E Reload default template button to discard the changes and load
the default template.

Click to save your entries in the text box. Click ﬁ to abort the process.

Click to save your entries in the Freeze event notification tab. Click ﬁ to abort the
process.

12.6.3 Defining and editing limit notification

In the "Limit notification" tab, you can specify the subject line and the limit notification text for limit
notifications.

1.
2.
3.

In the Navigation window, click the System administration menu.
Click the Notifications menu item.

Click the Limit notification tab.
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4. The following view is displayed in the Application Window:

Event notification Freeze event notification Limit notifization PDL/PDE notification

&z

Subject

| Subject (Default) Secondary limit name; Secondary(]; Secondary name; Tank name; Location [
| subject (Custom) (ol |

Body
| Limit
ILanguage

5. Click the [ button.
6. The tab is displayed in the edit mode.

7. Theradio button of the Subject (Default) subject line is preselected. Accept the preselection
or click the Subject (Custom) radio button to define the subject yourself.

8. Click the o button to display the Available variables legend:

Legend

Available variables:

{0} First name

{1} MName

{2} Secondary [ Secondary name
{3} Tank name

{4} Location (of tank)

{5} Secondary limit name
{68y Value

{7 Unit

{8} Time stamp (Time zone)
{9% Product (of tank)

{10} Limit value

{11} Limit unit

{12} Salutation

{13} Title

{14} Supplier (of tank)

{15} Buyer (of tank)

9. In the Subject (Custom) field, enter the humber of the variable from the legend along with
the curly brackets and individual text if needed. You can enter multiple variables.

e.g.:
Event notification Freeze event notification Limit notifization PDL/PDE notification

®
Subject
|Subjec‘ltDefauIt] Secondary limit name; Secondary(]; Secondary name; Tank name; Location i
| subject (Custom) [Limit notification: {5}, {23, {3}, 49}, {43, {8} [l |
Body
| Limit [+]
I Language

10. Click the E button to close the Available variables legend.
11. Select the desired limit from the Limit picklist.
12. The Language picklist can be edited as soon as the limit has been selected.

13. Select the desired language from the Language picklist.

Endress+Hauser 141



12 System administration

SupplyCare Enterprise SCE30B

142

14. The standard text template appears as soon as the language has been selected:
Event notification Freeze event notification PDL/PDE notification
®
Subject
ISubjec‘ltDefauIt] Secondary limit name; Secondary(]; Secondary name; Tank name; Location *
I Subject (Custom) Limit notification: {53, {2}, {3}, {8}, {4}, {&} e o
Body
| Limit Limit 1
ILanguage EN
& #a show preview |
Dear {0} {1},
the value of {2} in the tank/zilo {3} at {4} has reached {5}.
Value : {8} {7}
Time Stamp : {8}
{53 {10 {11}
15. Click the @ button above the text box if you want to change the text in the box. The text

box appears in the editing mode:

38 | 2 Reload default template | #8 Show preview o
Dear {0} {1},
the value of {2} in the tank/zilo {3} at {4} has reached {5}.

Value : {8} {7}

Time Stamp : {8}
153 1011}

Notice!
You can enter a maximum of 500 characters in the text box. The difference between the maximum
number of characters and the number of characters already used is indicated under the text box.

16.
17.

18.
19.

20.
21.

22.
23.

Click the o button above the text box to display the Available variables legend.

Edit the text box: enter the number of the variable from the legend along with the curly
brackets and individual text if needed. You can enter multiple variables.

Click the E button to close the Available variables legend.

Click the ﬁ Show preview button to see a preview of the text of the limit notification:

Preview Limit 1 EN

Dear First name Name,

the value of Secondary []: Secondary name in the tank/zsile Tank name at Location (of tank) has
reached Secondary limit name.

alue : Value Unit
[Time Stamp : Time stamp (Time zone)
Secondary limit name : Limit value Limit unit
Supplier : Supplier (of tank)
Buyer : Buyer [of tank)

Click the E button to close the preview window.

If necessary, click the E Reload default template button to discard the changes and load
the default template.

Click to save your entries in the text box. Click ﬁ to abort the process.
Click to save your entries in the "Limit notification" tab. Click g to abort the process.
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12.6.4 Defining and editing PDL/PDE notification
In the "PDL/PDE notification" tab, you can specify the subject line and the PDL/PDE notification

text for PDL/PDE notifications.

—_

Click the Notifications menu item.

2
3. Click the PDL/PDE notification tab.
4

In the Navigation window, click the System administration menu.

The following view is displayed in the Application Window:

Event notification

Freeze event notification

Limit notification PDL/PDE notification

&z

N

| subject (Custom)

Delivery / disposal state mes=age; Tank name; Location [

Click the @ button.

6. The tab is displayed in the edit mode.

7. Theradio button of the Subject (Default) subject line is preselected. Accept the preselection
or click the Subject (Custom) radio button to define the subject yourself.

*®

Legend

Available variables:

{0} First name

{1 Name

{2}y Tank name

{3} Location

{4} PDL/PDE =tate mezzage

= Dglivery.n’l] izpo=al date and time
(Time zone)

{6} Amount

{7 Unit

{8} Product

{9y Comment

{10} Delivery / dizposal state mez=age

{11} Salutation

{12} Title

{13} Supplier (of tank)
{14} Buvyer (of tank}

Click the o button to display the Available variables legend:

X]

9. In the Subject (Custom) field, enter the number of the variable from the legend along with
the curly brackets and individual text if needed. You can enter multiple variables, e.g.:

Ewvent notification

Freeze event notification

Limit notification PDL/PDE notification

o =%

| Subject (Custom)

PDL/PDE notification: {1}, {2}, {4}, {8}

Delivery / dizpo=al state mes=age; Tank name; Location *
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10.
11.
12.
13.
14.

Event notification Freeze event notification Limit notification PDL/PDE notification

Click the E button to close the Available variables legend.

Select the desired PDL/PDE from the PDL/PDE picklist.

The Language picklist can be edited as soon as the PDL/PDE has been selected.
Select the desired language from the Language picklist.

The standard text template appears as soon as the language has been selected:

@ =

15.

Subject

| Subject (Default) Delivery / disposal state message; Tank name; Location [l
I Subject (Custom) POL/PDE notification: {13, {2}, {4}, {8} e o

Body
I POL/PDE Wizsed delivery
I Language EN

[ || #a show preview o

Dear {0} {13,
Following planned delivery for the tank/zilo {2} at {3} {4}.

Delivery date and time : {5}
Amount : {6} {T}

Product : {8}

Comment : {3}

Click the @ button above the text box if you want to change the text in the box. The text
box appears in the editing mode:

3 | £ Reload default template | #8 Show preview o
Dear {0} {1},

Following planned delivery for the tank/zile {2} at {3} {4}.

Delivery date and time : {5}
Amount : {8} {7}

Product : {8}

Comment : {3}

Notice!

eiiled Youcan enter amaximum of 500 characters in the text box. The difference between the maximum
number of characters and the number of characters already used is indicated under the text box.

16.
17.

18.
19.

144

Click the o button above the text box to display the Available variables legend.

Edit the text box: enter the number of the variable from the legend along with the curly
brackets and individual text if needed. You can enter multiple variables.

Click the E button to close the Available variables legend.
Click the ﬁ Show preview button to see a preview of the text of the PDL/PDE notification:

Preview Missed delivery EN

Dear First name Name,

Following planned delivery for the tank/zile Tank name at Location PDL/IPDE state message.

Celivery date and time : Delivery/Disposal date and time (Time zone)
mount : Amount Unit

Delivery / dizpozal state meszage : Delivery | disposal state message
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20. Click the E button to close the preview window.

21. If necessary, click the E Reload default template button to discard the changes and load
the default template.

22. Click to save your entries in the text box. Click ﬁ to abort the process.

23. Click to save your entries in the "PDL/PDE notification" tab. Click @ to abort the
process.

12.7  Set up an e-mail connection

Notice!
ejiled Only people whose user role is configured as System administrator can set up e-mail connections.

You can use this menu item to set up the e-mail connection for incoming and outgoing e-mails
under SupplyCare.

The Outgoing e-mail connection is used to send events by mail to the user in question.

The Incoming e-mail connection is used to collect e-mails from the gateways.

1. Click the System administration menu in the Navigation window.
2. Click the E-mail connection menu item.

3. The following view is displayed in the Application window:

Outgoing Inceming

Test
IE-maiI server localhost IP addres= or host name of the e-mail 2erver to send e-mails to
IE-maiI server port 25 normally port 25
|E-mﬁi| address of sender © SupplyCars@company.cem E-mail addres= of thiz program, €.g. SupplyCareEnterprize@company.com
|User name User name for SMTP authentication

Pazzword for SMTP authentication

| Password Leave uger name and password empty if SMTP authentication iz not uzed

IAdmin e-mail admin@localhost.de E-mail addrezs of administrator, £.g. admin@company.com

4.  Select the Outgoing tab. Here you configure the e-mail connection to an e-mail server for
outgoing e-mails from SupplyCare.

5. Click the [ button.
6. The Outgoing tab is displayed in the edit mode.

Outgoing Incoming

®
IE-maiI server localhost IP address or host name of the e-mail 2erver to =end e-mailz to
IE-maiI server port 25 normally pert 25
IE-maiI address of sender © |SupplyCars@company.com E-mail addre=s of thiz program, £.g. SupplyCarsEnterprize@coempany.com
IUser name User name for SMTP authentication

Pazzword for SMTP authentication
Leave user name and password empty if SMTP authentication iz not uzed

I Password

IAdmin e-mail admini@lecalhost.de E-mail addre=s of administrater, £.g. admin@cempany.com

7. Here, enter the corresponding data for the e-mail connection for the outgoing e-mails, such as:
— E-Mail Server (obligatory)
— E-Mail Server Port (obligatory)
— E-Mail address of sender (obligatory)
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— User Name

— Password

— Admin E-Mail (obligatory): Alarm messages are sent to this e-mail address. Refer also to
Page 167.

8. Click to save your entries. Click ﬁ to abort the process.

9.  Select the Incoming tab. Here you configure the e-mail connection to an e-mail server from
which the gateway e-mails are collected.

10. Click the @ button.
11. The Incoming tab is displayed in the edit mode.

Qutgoing .m
®

IP addrezz or host name of the e-mail server,

I FIT EETED from which the gateway =-mailz shall be retrieved from

I User name User name of the gateway =-mail account of the e-mail server
| Password Pazzword of the gateway e-mail account of the e-mail zerver
I Local mail store E-mailz will be temporarily fetched to thiz folder
I E-mail backup folder E-mailz will be copied te thiz folder after processing
| Interval [min] 5 Interval (in minutez) to retrieve the gateway e-mailz from

O Enabled

12. The relevant data for the e-mail connection for incoming e-mails
are entered here:
— E-Mail Server (obligatory)
— User Name (obligatory)
— Password (obligatory)
— Interval (in minutes) (obligatory)

13. Activate the Enabled check box.
14. Click to save your entries. Click ﬂ to abort the process.
15. Click Test.

16. If the e-mail connection has been set up correctly, the message "The connection test was
successful" is displayed.

17. The e-mail server is queried at regular intervals (in minutes).

12.8 Creating new gateways, configuring gateways and
replacing gateways — Gateway configuration menu
Notice!

Only people whose role is configured as System administrator or Local system administrator
can create, configure and replace gateways.

If the measured values get into the application via the communication version "e-mail", these
gateways are automatically listed by SupplyCare. Via the New Gateways menu item the gateways
are linked with SupplyCare (see Page 172).

1. In the Navigation window, click the System administration menu.

2. Click the Gateway configuration menu item.
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3. Ifno gateways have been created yet, the following view appears in the application window:

‘Enabled & Name 5 Unique ID 2 Name & Hame 2

[zl=[=]] lof[=]=[=] [zl=[=]] lof[=]=[=] HER) |sf[=I=I=]

Gateway details Communication Schedufing

IName' |

|
I User description | |
| Type [Fxa320 - Endress+Hauser  [+]
I Unique 10

| Tag

I Description

| Last modified

If gateways have already been created, the previously created gateways are displayed as

follows:
oo~
Enabled & Hame 2 Unique 1D 2 Hame 2 Hame 2
a HTTPR-Gateway 123456789 Device-1
. |RAS-Gateway 987654321 Device-2
' E-mail-Gateway 943219876
[Ezla]]  tord~]=]z] =l=l2]| lofo]=]=] HER |oro=]=1=]

4.  For creating new gateways refer to Chapter 12.8.1 (see Page 147). For configuring gateways
refer to Chapter 12.8.2 (see Page 148).

12.8.1 Creating new gateways

1. In the Navigation window, click the System administration menu.
Click the Gateway configuration menu item.

Select the Gateway details tab.

Click the D button.

Bl
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5. The tab is displayed in the edit mode.
Communication  Scheduling

=
® Enabled

9.

10.
11.

Irlame

IUser description L |
[Type [FXA320 - Endress-Hauser |~ |
IUnique 1]

ITag

I Description

ILast modified

Enter a name in the Name field.

If necessary, enter a description in the User Description field.

Via the Type field, select the gateway used. You can choose between the following gateways:

— Ecograph T — Endress+Hauser : Internet

— FXA320 - Endress+Hauser: Internet, e-mail or phone
— FXA520 - Endress+Hauser: Internet, e-mail or phone
— FXA720 - Endress+Hauser: Internet

— Memograph M — Endress+Hauser: Internet

— OPC XML DA - opcfondation: Internet.

Click E{ to save your entries. Click 3§ to abort the process.
After saving , the gateway is displayed in the Gateways table.
Configure the gateway as described in Chapter 12.8.2.

12.8.2 Configure gateways

1. In the Gateways table, select the gateway you wish to configure.
2. The following detail view is displayed in the Application window:
Communication Scheduling
0 | | = enabled i1

I Hame HTTP-Gateway

IUser description

IType FXA320 - Endress+Haussr

IUnique D

| Tag

I Description
| Last modified

Click the @ button.
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4. The tab is displayed in the edit mode.

Gateway details Communication Scheduling
L]
# | I enables

I Hame | HTTP-Gateway |
IUser description | |
IType |F><,¢\320—En:lreaa—Hauaer |V|
IUnique D

I Tag

I Description
| Last modified

Make your changes.

Click to save your entries. Click ﬁ to abort the process.
Select the Communication tab.

Click the @ button.

The tab is displayed in the edit mode.

e ® N o w

Gateway detailz Cnrrrrunicaﬁnn Scheduling
L]
® Enabled

| Gateway access [=]

10. Select the communication version for the Gateway access field.

11. Additional fields are displayed on the tab depending on the communication version selected.

a) Communication via Internet/Intranet (HTTP)

Gateway detailz Cnrrrrunicaﬁnn Scheduling
L]
# | | enabked

| Gateway access [HTTP - Fxa3zoFxasz0 [=]
lure | |
IUser | |
IPassword | |
|1s using a proxy |

I Proxy host

I Proxy port

IF‘rmq.r user

IRetryintervaI (ms)

II‘Jumber of retries

|
|
|
I Proxy password |
|
|
|

ITimeout[sec]

Here, you specify the following data:

— URL (obligatory): IP address of the selected gateway along with additional text index.xml
e.g. http://123.456.789.0/index.xml
If you are using an FXA720, the [P address of the selected gateway must be entered along
with the suffix /bin/index?page=2011
e.g. http://123.456.789.0/bin/index?page=2011

— User (obligatory)

— Password

— Is using a proxy

— Proxy host

— Proxy port
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— Proxy user

— Proxy password

— Retry interval (ms): Interval between retries if the attempt to establish a connection has
failed.

— Number of retries: number of retries if the attempt to establish a connection has failed.

— Timeout (sec)

Click to save your entries. Click ﬁ to abort the process.

With communication via Internet (HTTP), retrieval is carried out actively by SupplyCare and
managed by the Scanning schedule (see Page 152).

Communication by e-mail

Gateway detailz Cnmmunicafnn Scheduling
L]
# | | Denabled

IGateway access E-mail - FXAZZIFXAZED

| serial number (M)

I Humber of e-mails per Interval
[h]

IToIerance before warning

300

| interval [h] 12

For the communication variant "E-mail", the measured values reach the SupplyCare system via
incoming e-mails. The number of these incoming e-mails can be monitored and must lie within
a certain range. The count includes only the e-mails with a subject line that has a valid
three-digit code. Refer also the parameter "cm.dailyScanAmount.digitCodes", Page 125.

Here, you specify the following data:

— Serial number (obligatory): Serial number of the gateway

— Number of e-mails per interval [h]: E-mails expected for the specified interval ("Interval"
field). If the field remains empty or you enter the value "0", the number of incoming e-mails
is not monitored.

Refer also the parameter "cm.dailyScanAmount", Page 125.

— Tolerance before warning: The tolerance defines the tolerance range for the number of
incoming e-mails. If the number of incoming e-mails is outside this range, an alarm message
is generated.

Refer also the parameter "cm.dailyScanAmount.tolerance", Page 125.

— Interval [h]: Interval in which the number of incoming e-mails must lie within the specified
tolerance. If you enter the characters "- -" for the field, the number of incoming e-mails is
not monitored.

Refer also the parameter "cm.dailyScanAmount.interval", Page 125.

Example

— Daily number of e-mails: 5
— Tolerance before warning: 4
— Interval [h]: 24

[f the number of incoming e-mails within 24 hours for this gateway (Fieldgates) is less than 1
or greater than 9, the status for this measured value is set to "No measured data" and the
corresponding icon is set for the tank overview ("Tank" workplace).

Click to save your entries. Click ﬁ to abort the process.
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Notice!

You can assign the default values for the fields "Number of e-mails per interval [h]", "Tolerance
before warning" and "Interval [h]" for all new gateways to be created in the "System properties"
menu (see Page 152).

¢) Communication by phone

Notice!

m For the "Telephone" communication version, the RAS connection must be set up.
The RAS connection must also be specified in the "System properties" menu item (Parameter
cm.telefon.*, see Page 125).

m The integration of a modem into the Virtual Machine for using the RAS connection is not possible.

Gateway detailz Cnmmunicafnn Scheduling

# | | Denabled

I Gateway access Phone - FXAIZ0FXASZ0
IRAS user

IRAS password

IPhone number

JurL

IUser

IPassword

INumber of retries

Here, you specify the following data:

— RAS user (obligatory)

— RAS password

— Phone number

— URL (obligatory): [P address of the selected gateway along with additional text index.xml,
e.g. http://123.456.789.0/index.xml

— User

— Password

— Retry interval (ms): Interval between retries if the attempt to establish a connection has
failed.

— Number of retries: number of retries if the attempt to establish a connection has failed.

Click to save your entries. Click ﬁ to abort the process.

With communication via phone (RAS), retrieval is carried out actively by SupplyCare and
managed by the Scanning schedule (see Page 152).
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Scanning schedule —
Scheduling

152

d) Communication via OPC XML DA (OPC Server)

Gateway detailz Cnmmunicafnn Scheduling
L]
# | | Denabled

IGateway access QPC XML DA

JurL

IUser

IPassword

|1s using a proxy |

IProxy host

IProxy port

IProxy user

IProxy password

| Retry interval (ms) 30000
INumber of retries

ITimeouttsec] 50
IConfiguration file Upload

Enter the following data here:

— URL: [P address of the OPC XML DA setver,
e.g. http://localhost:8090/0opc/da

— User (obligatory)

— Password

— Is using a proxy

— Proxy host

— Proxy port

— Proxy user

— Proxy password

— Retry interval: interval between retries if the attempt to establish a connection has failed.

— Number of retries: number of retries if the attempt to establish a connection has failed.

— Timeout (sec): time, after which the connection to the server is canceled, if it does not
supply all required data from the uploaded configuration file.

— Configuration file: Use the button Browse to choose the configuration file in the directory.
Use the button Upload to upload the configuration file.

Click to save your entries. Click ﬂ to abort the process.

With communication via OPC XML DA, retrieval is carried out actively by SupplyCare and
managed by the Scanning schedule (see Page 152).

If "Internet (HTTP)", "Telephone" or "OPC XML DA", has been selected for the communication,
you have to specify a scanning schedule.

12. Click the Scheduling tab.
13. Click the [Z button.
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14.

Gateway details

The tab is displayed in the edit mode.

Communication m

-4 [~ Activate Start check

15.

16.

I Overview of affected dates

ITime zone * (UTC+01:00) Amsterdam, Ber|
IRepetition rule Weekly on every ... < June 2012 =
| Days W Mon [WTue Wwed WThu W Fri W Sat [V Sun Sun |Mon [Tue [Wed Thu |Fri |Sat
| schedule by ( Time ¢ Frequency

Hours Minutes

3 55

From time

To time

Here, you can enter data on the scanning schedule such as:

— Enable scheduling: the scheduling rule is enabled immediately as soon as the scanning
schedule has been completed.
— Time zone
— Repetition rule: you can select a rule here.
Daily: possible to schedule by time or frequency.
Weekly on every...: possible to select the specific days and schedule by time or frequency.
— Schedule by: select time or frequency.

You can specify up to 12 scan times for the Time option. For the Frequency option, specify
an interval in hours and minutes and a start and end time for the scan.

The days on which a scan is executed are highlighted in color in the calendar. You can scroll
through the calendar on a month-by-month basis.

Click the Check connection button.

Notice!

If you choose communication by phone, the Start check button appears instead of the Check
connection button. After clicking the Start check button, the message "Connection check in
progress" appears. Please note that the connection check can take several minutes.

17.
18.
19.
20.
21.
22.
23.

If the connection is fine, the message "Successfully tested" appears.
Click OK.

Tick the Activate check box.

The message "Enabled" appears.

Click OK.

Click to save your entries. Click ﬂ to abort the process.

The measuring points that are connected to the configured gateway are read into SupplyCare
depending on the scheduling.
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12.8.3 Replacing a gateway

1.

2
3.
4

Replace the gateway in your system.
In the Navigation window, click the System administration menu.
Click the Gateway configuration menu item.

The following is displayed in the Application window:

Enabled & Name = Unique 1D 2 Hame = Hame 2

(3] HTTE-Gateway 123456758 Device-1

! RAS-Gateway 987654321 Device-2

Q E-mail-Gateway 943219876

EEE i|erd=I=I=] AESIN B HENN B
5. In the Gateways table, select the gateway you wish to replace.
6. The Gateway details tab opens in the application window.
Communication Scheduling

D m I~ Enabled gl%

I Hame HTTP-Gateway

IUser description

IType FXA320 - Endress+Haussr
IUnique D

| Tag

I Description

| Last modified

Notice!
ehifed You must take the mode of communication into consideration to be able to replace an already
configured gateway with a new gateway.

= Communication by Internet (HTTP) or Telephone:
When replacing gateways where the mode of communication is Internet (HTTP) or Telephone,
you must configure the appropriate settings for the new gateway on the "Communication" tab.

= Communication by E-mail:
When replacing gateways where the mode of communication is E-mail, you must enter the serial
number (unique ID) of the new gateway in the "Serial number" field on the "Communication" tab.
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Click the ﬁ Replace gateway button. Using the HTTP communication a connection to the
new gateway is established and the Unique ID in the system is replaced by the new one.
The new gateway is now implemented in SupplyCare Enterprise and assumes the existing tasks
of the gateway it replaced.
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12.9 Assigning a measuring point to a tank

Notice!
Only people whose user role is configured as System administrator or Local system
administrator can assign a measuring point to a tank.

1.
2.

In the Navigation window, click the System administration menu.
Click the Gateway configuration menu item (see Page 146).

Select a gateway in the Gateways table. The "Devices" table shows the devices belonging to
the gateway.

Select a device in the Devices table. The "Measuring points" table shows the measuring points
belonging to the device.

In the Measuring points table, select the measuring point you wish to assign to a tank.

The following detail view is displayed in the Application window:

Measures pomt details Assign measuring peints io/tank Tank detailz

]
| Hame * b | Device tag _5v
IUnique (1] s IDescription

I Unit {for application) * Pleaze zelect unit.

I Unit {from device) Count
I Measuring point tag

I Last measured value 3275.000
I User description

o The selected measure point has to be assigned to a tank to configure 'Scaling table' and/or 'Linearization table’. Both are optional.

7.
8.

I Unit [for =caling) * Please select unit I Unit {for application) see above
| Linearization (for scaling) None | Linearization table name None
I Scaled value I Linearized value
Index Input Scaled Index Inputlevel Inputvolume
CEEL  Je-T-T] zlzla]]  [etd~[=[=]
Click the @ button.

You can now enter the following information on the device:

— Name (obligatory)

— Unit (for application) (obligatory): Select an engineering unit from the list.

— User description

— Linearization table name: A previously created linearization table can be selected here
(see Page 158). After the name of the linearization table has been selected, it is automatically
filled with values for the "Index", "Input level" and "Input volume".

— Unit (for scaling) and Linearization (for scaling): After the "Linearization table" has been
activated, a second linearization can be selected. The "Scaling table" is activated by selecting
a "Unit (for scaling)" and making a selection in the field "Linearization (for scaling)". "Unit
(for scaling)" corresponds to the unit to be used for scaling. After "Linearization (for scaling)"
has been selected, the "Scaling table" is automatically filled with values for the "Index",
"Input" and "Scaled".
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The "Scaling table" is required for example when a measuring device delivers a number only.
The inventory level is then derived from the "Linearization (for scaling)" and the associated
volume from a further linearization of the level value. For example:

Measure point detailz Azsign measuring points to tank Tank detailz
®
I Name * |1 |
| unique 1D 1
| unit (for ion) * |gal [=]
IUnit (from device) Count

I Last measured value 3275.000

IDevice tag _Binary-1

I Description

IMeasuring point tag

I User description

o The selected measure point has to be assigned to a tank to configure 'Scaling table' andl/or 'Linearization table'. Both are optional.

| uniit (for scaling) * [in -

-

ILinearization (for scaling) |Decima|tu Inch (Scaling) |
| scaled value 240.000

Scaling table

Index Input Scaled

655.2 0
3278 240

G~ n e ha =

w

10
11
12

[=[=]=]]

o o o o o o oo o
o o oo o oo oo o

o
|ofeqv[=]x]

IUnit (for application) see above

Kl

I Linearization table name |Inc:h to Gallon (Linearization)
4000.000

Linearization table

Index Inputlevel Input volume

I Linearized value

1 0 0
Z 24 400
3 48 800
4 TZ 1200
5 96 2000
6 120 2400
7| 144 2800
8 168 3200
| 182 3600
10 240 4000
11 0 0
12 0 0
[=[=]=]] o6 ~]=]=]

9. The following data are read in by the device and cannot be changed:

— Unique ID

— Unit (from device)

— Last Measured Value
— Device Tag

— Description

— Measuring Point Tag

10. Click E{ to save your entries. Click @ to abort the process.

11. Select the Assigh measuring points to tag tab.
The tab cannot be selected until you have entered the values for the "Name" and "Engineering
unit (for application)" fields in the "Measuring point details" tab.

12. Click the @ button.
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13. The tab is displayed in the edit mode.

Measure point details Assign measuring points to tank Tank details

®
| Tank name * dh Tank setup wizard | Tank type ¢~ Standard tank
ITank notes {~ Recycling tank
I Gateway I Device I Measure point
I Primary

I Secondary[1]
I Secondary[2]
I Secondary[3]
I Secondary[4]
I Secondary[5]
I Secondary[6]
I Secondary[7]
I Secondary[8]

In this tab, you have the ability to either select a tank created earlier or create a new tank.

Selecting a tank created earlier

1. Select a tank created eatlier in the Tank name field. If the selected tank is a standard type of
tank, the Standard tank checkbox is automatically enabled. If the tank is a recycling tank, the
Recycling tank is enabled.

2. If a description has already been stored for the selected tank, the description appears
automatically in the Tank notes field. You can add a description in the Tank notes field.

Measure point details Assign measuring points to tank Tank details

®
| Tank name * IC Waste | Tank type ¢~ Standard tank
ITank notes Material Safety Instructions must be signed off fo @ Recycling tank
I Gateway I Device I Measure point
IPrimary EU Operations Device-1 1
ISecondary[ﬂ EU Operations Device-§ 1

I Secondary[2]
I Secondary[3]
I Secondary[4]
I Secondary[5]
I Secondary[6]

I Secondary[7]

Lt gffiz e e s e i

I Secondary[8]

Notice!

m Each measuring point can be assigned only once at most to a tank.

m If no unit has been set for the tank, the "Unit (for application)" is taken as the tank unit when
assigning a primary measuring point. — See Page 155.

m You can assign a primary measuring point to a tank only if the tank and the measuring point have
compatible engineering units (e.g. length, volume, weight units etc.). If compatible engineering
units are not used for the tank and measuring point, an error message is displayed.

m The secondary values which you assign to the tank here are displayed under the "Tank" menu
item in the "Secondaries" tab.
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3. Click the E button, to assign the measuring point to the tank as a main measuring value
(primary) or as a secondary.

Measure point details Assign measuring points to tank Tank details

®
| Tank name * IC Waste | Tank type ¢~ Standard tank
ITank notes Material Safety Instructions must be signed off fo @ Recycling tank
I Gateway I Device I Measure point
IPrimary EU Operations Device-1 1
ISecondary[ﬂ EU Operations Device-§ 1
I Secondary[2] APAC Operations Device-3 1

I Secondary[3]
I Secondary[4]
I Secondary[5]
I Secondary[6]
I Secondary[7]
I Secondary[8]

4. You can delete the existing assignment using the ﬂ' button.

5. Click I-E-[ to save your entries. Click @& to abort the process.

Creating a new tank
1. Click the Tank setup wizard button.

2. Follow the instructions as described in Chapter 11.3.1"Creating a tank".

12.10 Managing linearization tables

Notice!
lejileid = Only people whose user role is configured as System administrator or Local system
administrator can create, change and delete linearization tables.
m A linearization table is assigned to a device in the Gateway configuration menu (see Page 146).

By means of a linearization table a measured value (X-value) is assighed the corresponding Y-value
(a volume value, for example). A linearization table must have a minimum of 2 points and can have
a maximum of 64 points. A point consists of an index, input level (X-value) and input volume
(Y-value).

1. In the Navigation window, click the System administration menu.

2. Click the Linearization menu item.
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3. The following detail view is displayed in the Application window:

System administration >> Linearization

#

EA
Name & Description =
Linearization table 1 Description
[=[=]<] 1ot i[~]=[=]
Graph  Uplcad  File Upload
0|2 |0
[ Hame Linearization table 1 Index> Inputlevel>  Inputvolume %
| bescription Description 1 0 0
2 1 10
2 2 20
4 3 30
c 4 40
g s =0
f & &0
3 7 70
g 2 a0
10 E] 50
ofe{~[=[=]

4.

In the lower section of the Application window, select the Configuration tab.

12.10.1 Creating, changing and deleting a linearization table

Creating a linearization table

1. In the Navigation window, click the System administration menu.

The tab is displayed in edit mode in the lower section of the Application window:

2. Click the Linearization menu item.
3. Click the Dbutton.
4
®
| Hame

I Description

5.
— Name (obligatory)

Index =  Input level &

[ Y

=~

w oW

Here, you can enter data for the linearization table:

Input volume =

of 64~ [=[Z]

— Description (obligatory): you can enter a multiline description here.
— Index: specifies the index in the table.
— Input level: enter the level value.

— Input volume: specify the volume value belonging to the level value.
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6. Click to save your entries. Click ﬁ to abort the process.

7.  Select the Graph tab to view the linearization table you entered as a graph.

Changing a linearization table
1. In the overview table, click the linearization table you wish to change.

2. The related tab is displayed in the lower section of the Application window:

Graph  Uplcad  File Upload

D@5

| name Linearization table 1 Index% Inputlevel 3  Inputvolume %

| pescription Description 1 v !
2 1 10
3 2 20
. 2 20
5 4 s
g 5 50
7 B B
3 7 70
9

w
e | -
=]

10

ofeq~[=[z]

3. Click the @ button.
4. The tab is displayed in the edit mode.

Graph  Uplcad  File Upload

®

| name Linearization table 1 Index% Inputlevel 3  Inputvolume %

| pescription Descrigtion 1 v !
2 1 10
3 2 20
. 2 20
5 4 L
8 g 50
7 B B
3 7 70
9

w
e | -
=]

10

ofeq~[=[z]

5. In the table, click the value (input level or input volume) you want to change. You can
overwrite several values in succession or fill the table with more value pairs.
Notice!
o318 You cannot enter or delete lines in the table, or change the order of the value pairs.
6. Make your changes.

7. Click I-E-[ to save your entries. Click 3§ to abort the process.
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Deleting a linearization table
Notice!
You can only delete a linearization table if the linearization table is not assigned to a measuring

device.

1. In the overview table, click the linearization table you wish to delete.

2. The related tab is displayed in the lower section of the Application window:

Graph  Uplcad  File Upload

Q) @0

| name Linearization table 1 Index% Inputlevel =  Inputvolume %

| pescription Descrigtion 1 v !
2 1 10
3 Z 20
. 30
5 L
E =
7 B B
s 70
5 8 a0

10

ofeq~[=[z]

3. Click the m button.
4. The prompt "Do you really want to delete?" is displayed.
5. Click the OK button to delete the linearization table. Click Cancel to abort the process.

12.10.2 Displaying a linearization table as a graph
1. In the overview table, click the linearization table you wish to view as a graph.
2. Select the Graph tab.

3. The selected linearization table is displayed as a graph:

Configuration m Upload File Upload

Linearization table 1
100

Input volume
[=]

o 1 z 3 4 5 6 7 5 9

Input level
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12.10.3 Uploading a linearization table

1.

2
3.
4

® N e w

Select the Configuration tab.
Click the D button.
The Configuration tab is displayed in edit mode.

Enter data for the following fields:
— Name: unique name of linearization table
— Designation.

Click E{ to save your entries. Click ﬂ to abort the process.
Select the Upload tab.

Click the @ button.

The tab is displayed in the edit mode.

Configuration Graph Upload File Upload

®
“fou can paste a data structure in the text area and =elect the decimal zign and data =eparater. Then
press =ave button to submit your input.
IDecimaI Sign @ Dot (.}
O Comma [, }
IData ® Semicolon (; )
separator O_ﬂb
O Comma [, }
9. Copy a data structure into the text input area.

10.

Specify the Decimal sign and the Data separator.

Configuration Graph Upload File Upload

= %

11.
12.
13.

162

“fou can paste a data structure in the text area and =elect the decimal zign and data =eparater. Then
press =ave button to submit your input.

0,0 0,0 -~ | Decimal sign ODot(.)

1.0 10,0 Comma [, }
20 20,0 @

3,0 30,0 IData O Semicolon (; )
40 40,0 separator -

50 50,0 @Tab

8.0 50,0 [V O Comma (, }

Click to save your entries. Click @& to abort the process.
If you save your entries, the message "Linearization data was saved successfully" appears.

Select the Configuration tab if you wish to view the uploaded values as a linearization table.
Select the Graph tab if you wish to view the uploaded values as a graph.
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12.10.4 Uploading a linearization table as an Excel file

1.

2
3.
4

Configuration Graph Upload File Upload

Select the Configuration tab.
Click the D button.
The Configuration tab is displayed in edit mode.

Enter data for the following fields:
— Name: unique name of linearization table
— Designation.

Click to save your entries. Click ﬂ to abort the process.
Select the Upload File tab.

The tab is displayed in the lower section of the application window:

10.
11.

To fill in your data from an Excel file, pleaze select the file with the 'Browse’ button.
Then press uplead to submit the file.
| upload Unload

Click the Browse button.

Select the desired Excel file in your directory.
The Excel file must meet the following criteria and is read as follows:

A | B | & |

L1 % shart tans

| 2 | 0 0
| 3 | 10 52
|4 | 20 10.3
| 56 | 30 15.6
| B | 40 20.8
| 7 | a0 30.1
=N 60 40.3
| 9 | 70 50.4
|10 | &0 59.8
|11 90 70.1
|12 | 100 80.2
|13 |

— The first line is used as a header. These data are not read.

— The Excel file may only consist of two columns. The values in the first column are read as
X-values and the values in the second column are read as Y-values.

— There must be a numerical value in each cell. Text in a cell results in an error message.

— A pair of values consists of an X-value and a Y-value. An empty cell results in an error
message.

— The Excel file may consist of a maximum of 64 value pairs.

Click the Upload button.

Select the Configuration tab if you wish to view the uploaded values as a linearization table.
Select the Graph tab if you wish to view the uploaded values as a graph.
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12.11 Integrating and managing FIS gateways —
FIS gateway menu
Notice!

People whose role is configured as System administrator or Local system administrator can
integrate, configure and manage FIS gateways.

If a FIS gateway is assigned to a FIS contract, it is listed in the "FIS gateways" menu item.
You can use the "FIS gateways" menu item to view information on the FIS gateways and integrate
a FIS gateway into SupplyCare.

1. In the Navigation window, click the System administration menu.
2. Click the FIS gateways menu item.

3. An overview of all the FIS gateways available is displayed in the Application window. This
comprises all the FIS gateways that are assigned to a FIS contract. You can see which FIS
gateways have already been incorporated into SupplyCare from the names in the SupplyCare
gateway name column.

System administration >> FIS gateways ﬂ A

Action SupplyCare gateway name = FIS gateway name = FISID= Unique 1D 2 Order code = Channel &
4k Insert 5705 5705 SCO0ZEN10A0 FXAS20-AA1A fxa520
4k Insert 5998 5998 12345878502 fxad20-AEZAA fxa3z0
FIS Gateway with fisld=5092 5092 5092 AT002501040 FXAS20-AA1A fxa520
FIS Gateway with fizsld=5095 6095 6095 ATO0Z2401040 FXA3Z0-AA1AB fxa3z0
FIS Gateway with fisld=5252 5252 5252 47000901040 FXAS20-XE1A fxa520
FIS Gateway with fizld=4301 4501
FIS Gateway with fizld=2277 2277
FIS Gateway with fizld=2374 2374

Z[=]-] of 11[~[=[=]
4. For information on integrating FIS gateways, see Page 164, Chapter 12.11.1.

Notice!
Click the button to export the FIS gateways table as an Excel file.

12.11.1 Integrating FIS gateways

You can integrate a FIS gateway into SupplyCare via the FIS Gateway Wizard.
1. In the Navigation window, click the System administration menu.

2. Click the FIS gateways menu item.

3. Anoverview of all the FIS gateways available is displayed in the Application window:

System administration >> FIS gateways ﬂ

Action SupplyCare gateway name = FIS gateway name = FISID= Unique 1D 2 Order code = Channel &

A
A

oF Insert 5705 5705 SCO0ZEN10A0 FXAS20-AA1A fxaS20
oF Insert 5998 5998 12345878502 fxad20-AEZAA a3zl
FIS Gateway with fisld=5092 5092 5092 AT002501040 FXAS20-AA1A fxa520
FIS Gateway with fizsld=5095 6095 6095 ATO0Z2401040 FXA3Z0-AA1AB fxa3z0
FIS Gateway with fisld=5252 5252 5252 47000901040 FXAS20-XE1A fxa520
FIS Gateway with fizld=4301 4501
FIS Gateway with fizld=2277 2277
FIS Gateway with fizld=2374 2374

Z[=[=] of 11[~[=[=]
4. In the overview table, select the FIS gateway that you want to integrate into SupplyCare.
5.  Click the Insert button.

Notice!
The Insert button is only enabled if the FIS gateway has not yet been integrated into SupplyCare.
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6. The Gateway details dialog box appears:

Step 1 out of 2 : Gateway details

I Name * FIS Gateway with fisld=5705
I User descriptior]

| Model xa520

IUniqueID GCO0ZEN10AD

| Tag FXAS20-digital

Next | Cancel

7. Enter the following data:
— Name (obligatory): unique name
— User description: description

8.  Click the Next button.
9. The Scheduling dialog box is displayed:

Step 2 out of 2 : Scheduling

| Time zone (UTC+00:00) Coordinated Uniy | overview of affected dates

I Repetition rule Plzaze select a repetition rule < November 2011 =

Sun (Mon [Tue |Wed Thu |(Fri [Sat

Back Cancel | Finish

10. Here, you can enter data on the scanning schedule such as:

— Enable scheduling: the scheduling rule is enabled immediately as soon as the scanning
schedule has been completed.

— Time zone

— Repetition rule: you can select a rule here.
Daily: possible to schedule by time or frequency.
Weekly on every...: possible to select the specific days and schedule by time or frequency.

— Schedule by: select time or frequency.

For the Time option, you can specify up to 12 times when scanning should take place. For the
Frequency option, specify a time interval and a time frame when scanning should take place.
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The days on which a scheduling rule is executed are highlighted in color in the calendar. You
can scroll through the calendar on a month-by-month basis.

Step 2 out of 2 : Scheduling
| Time zone (UTC+00:00) Coordinated Uniy | overview of affected dates
IRepetition rule Daily < November 2011 =
IS{:heduIeby @Time o Frequency Sun (Mon [Tue |Wed Thu |(Fri [Sat

Hours Minutes Hours Minutes
1. ]— — 7 |- -
2 |- - g8 |- -
3= - g |- -
4 [— — 10.[— —
5= - M. = -
g |- - 12, |— -
Back Cancel | Finish

11. Click the Finish button to incorporate the FIS gateway into SupplyCare.

12. The "Activate gateway" dialog box is displayed.

— Click the Yes button to activate the gateway in SupplyCare. The FIS gateway is displayed in
the overview table in the "Gateway configuration" menu item. The measuring points that are
connected to the gateway are read into SupplyCare.

— If you click the No button, the FIS gateway is incorporated into SupplyCare but is out of

service.

12.11.2 "FIS gateways" overview table

Pressing the button in the table header in the overview opens a context menu. Via this context
menu, you can show, hide and move table columns.

The following columns are available for the overview table:

Columns

Description

Action

Button via which you can incorporate a FIS gateway.

SupplyCare gateway name

Gateway name in SupplyCare. The name is only displayed if the FIS gateway has
been incorporated into SupplyCare.

FIS gateway name

Name of the FIS gateway. The name is assigned when the FIS gateway is created.

FISID ID of the FIS gateway. The FIS ID is only displayed if the FIS gateway has not been
incorporated into SupplyCare.

Unique ID Unique ID of the gateway. Once the FIS gateway has been incorporated into
SupplyCare, it is assigned a unique ID. This unique ID is retained even if the gate-
way is later deleted from SupplyCare.

Order code Order code of the gateway

Channel Gateway type
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12.12 Displaying and editing system alarms
Alarm messages are generated at technical problems.

Notice!

m Only people whose user role is configured as System administrator or Local system
administrator can process alarm messages.

m [f the "Alarm by mail" field in the "User roles" tab in the "User" menu item has been enabled for
a user, the alarm message is also sent to this user's e-mail address.

1. Click the System administration menu in the Navigation window.
2. Click the Alarm menu item.
3. The following is displayed in the Application window:

Systemadministration >> Alarm ga

Status &= Nachrichts Erstellt & Aktualisiert = Betroffene Objekte = Alarmnummer &

10.03.10
@ lodemlob failed. Could not connect to modem.

2145 25.03.11 1441 Gateway 11451
21.04.10
@ ScanGateway failed. Gatzway changed 10:07 2002111725 Gateway 11281
Modemlob failed. TR
ﬁ com.endresz infoserve supplycare connecti elepl SupplyCareTelep ception ;;_; 25.03.11 1438 Gateway 11401
java.net.ConnectException: Connection timed out: connect <
. ) o 051110
@ ScanGateway failed. java.net.ConnectException: Connection timed out 12:08 2502111441 Gateway 11201
2:09
. 08.11.10 .
£ Device warning o 30.02.11 13:15  Device 11302
09:16
[Z]=]«] 1|won 142 v [ =] =]
Alarmdetails Alarm-Historie
&
| Nachricht |Medemleb failed. Could not conr |Kommentar SEREEIT 'ﬂh:‘_' fere e akdimeas reneo oy the
configured tanks of ReportGoup
| status [~ Bestatigt
Il Erledigt
Notice!

= The B button in the table header opens a context menu. This context menu is used to show
and hide the following columns in the overview: Status, Created date & time, Updated date &
time, Items Affected, Priority, Comment and Category.

m The digits in the "Priority" column have the following meanings: 1 — Major / Critical, 2 — Warning
and 3 — Information. Alarms with priority "1" can be automatically confirmed by the system.

4. In the lower section of the application window, select the Alarm Details tab.

5. Click the [z button.
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6. The tab is displayed in the edit mode.

Alarm details Alarm hiztory

®
Il‘.’lessage ModemJeb failed. Could not conn ICDmment
| status [T Acknowledged

[~ Done

7. You can now carry out the following:

Report not valid. There are ne valid measurements for the
configured tanks of RepertGoup

— Acknowledged Status: Acknowledge the alarm.
— Done Status: set the alarm to the Done status.

— Comment: add a comment.

8. Click E{ to save your entries. Click 3§ to abort the process.

9. You can view the history for an alarm by means of the Alarm history tab. The time stamp,
status, message, comment and the user who edited the alarm are displayed here.
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12.12.1 Table of alarm messages

Message Alarm Description Measures

number

11101 Folder Scanner failed. <+ErrorMessage> | Unexpected error while executing the "FolderScanner" | For further information, see

service. <ErrorMessage> information.
11102 Folder Scanner failed. Gateway not found: | Error while executing the "FolderScanner" service. Check whether the gateway exists in the
<+Message> During a gateway query, the gateway data were not application.
loaded correctly from the database.
11103 Folder Scanner failed. Folder not found: | Error while executing the "FolderScanner" service. The |Check the settings of the parameters (keys)
<+Message> "New gateway" directory could not be found during the |"cm.newGateway.name" and
procedure. "cm.newGateway.store" in the "System
Properties" menu.
11151 Folder Scanner failed. Gateway changed. |Error while executing the "FolderScanner" service. The |Replace gateway.
gateway has been replaced. The gateway type or the Reset gateway unique ID via GUL
gateway unique ID have changed e.g. due to a device
change.
11152 Folder Scanner failed. Gateway Id is Error while executing the "FolderScanner" service. The
missing. gateway unique 1D was not transmitted with the
measured value.
11153 Folder Scanner failed. Gateway tag is Error while executing the "FolderScanner" service. The
missing. gateway day was not transmitted with the measured
value.
11154 Folder Scanner failed. Invalid Source or Error while executing the "FolderScanner" service. The
XML. transmitted XML measured data are invalid or not
correct.
11156 Folder Scanner failed. Invalid date format. | Error while executing the "FolderScanner" service. An
invalid date format was transmitted with the measured
value.
11157 Folder Scanner failed. Device Id is missing. | Error while executing the "FolderScanner" service.
Gateway ID is missing / the gateway unique ID was not
transmitted with the measured value.

11201 ScanEmails failed. <+ErrorMessage> Unexpected error while executing the "ScanEMails" For further information, see

service. <ErrorMessage> information.

11202 E-Mail Server not available E-mail server is not available. In the "E-mail connection (incoming)"
menu, check if the e-mail server is set up
correctly. Check the settings with an
external e-mail client such as
Outlook/Express or Thunderbird.

11301 ScanGateway failed. <+ErrorMessage> Unexpected error while executing the "ScanGateway" | For further information, see

service. <ErrorMessage> information.
11301 ErrorMessages OPC are not classified with
other reason codes in the moment

11301 Configuration file contains an invalid OPC | At least one OPC item found in the OPC configuration |Modify the OPC connection configuration

item file that is not existing on the OPC server file

11301 OPC Endpoint...returned an invalid The OPC XML DA Server has sent an invalid SOAP Check the OPC XML DA server.

response message.

11301 OPC Endpoint...returned OPC Errors OPC server has returned an error. Ignoring OPC errors can be set in the OPC
configuration file
(<propertykey="ignoreOPCErrors">
false</property>). Remove this entry if
you want to ignore OPC errors or fix the
OPC problem.
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Message Alarm Description Measures
number
11351 ScanGateway failed. Gateway changed. Error while executing the "ScanGateway" service. The |Replace gateway.
gateway has been replaced. The gateway type or the Reset gateway unique ID via GUIL.
gateway unique ID have changed e.g. due to a device
change.
11352 ScanGateway failed. Gateway 1d is Error while executing the "ScanGateway" service. The
missing. gateway unique ID was not transmitted with the
measured value.
11353 ScanGateway failed. Gateway tag is Error while executing the "ScanGateway" service. The
missing. gateway day was not transmitted with the measured
value.
11354 ScanGateway failed. Invalid Source or Error while executing the "ScanGateway" service. The
XML. transmitted XML measured data are invalid or not
correct.
11355 ScanGateway failed. No valid OPC Error while executing the "ScanGateway" service. No Check the settings in the gateway
configuration file for the current gateway |valid OPC configuration file for the current Gateway configuration.
found. found.
11356 ScanGateway failed. Invalid date format. | Error while executing the "ScanGateway" service. An
invalid date format was transmitted with the measured
value.
11357 ScanGateway failed. Device 1d is missing. | Error while executing the "ScanGateway" service.
Gateway ID is missing, or the gateway unique ID was
not transmitted with the measured value.
11358 Contract ScanGateway failed. FIS fis.url system property not set. |The system property "fis.url" was not set
correctly.
11359 Contract ScanGateway failed. FIS-ID The FIS-ID has not been enabled in the
missing in gateway configuration. gateway configuration/communication.
11360 Contract ScanGateway failed. FIS-Error 400: Request was not Invalid request format. FIS could not run a
valid. request.
11361 Contract ScanGateway failed. FIS-Error 401: User not authenti- | The user could not be authenticated for
cated. the following reasons: the user has not
been
created, incorrect user name or password.
11362 Contract ScanGateway failed. FIS-Error 403: User not authorized. | The specified user does not have
authorization for a request.
11363 Contract ScanGateway failed. FIS-Error 404: Gateway not found |The gateway was not found in FIS.
in FIS.
11364 Contract ScanGateway failed. FIS-Error 204: No (new) measure- |No (new) measured values were found for
ments found. the gateway.
11365 Contract ScanGateway failed. FIS fis.default.user system property | The "fis.default.user" system property was
not set. not specified correctly.
11366 Contract ScanGateway failed. FIS fis.default.password system The "fis.default.password" system property
property not set. was not specified correctly.
11401 Modem]ob failed. <+ErrorMessage> Unexpected error while executing the "Modem" service. | For further information, see
<ErrorMessage> information.
11451 Modem]ob failed. Could not connect to | Connection could not be made with modem. Check modem/gateway connection.
modem.
11501 QueueHandler failed. <+ErrorMessage> | Unexpected error while executing the "QueueHandler" |For further information, see the
service. <ErrorMessage> information.
11601 AccountingReport failed. Unexpected error while executing the For further information,

<+ErrorMessage>

"AccountingReport" service.

see <ErrorMessage> information.
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Message Alarm Description Measures
number
11701 Check number of e-mails failed. Unexpected error while executing the "Check number of |For further information, see
<+ErrorMessage> e-mails" service. <ErrorMessage> information.
11702 Too few measurements. While executing the "Check number of e-mails" service, |For further information, see the comment
the following missing gateway scans were identified. in the alarm message.
11703 Too many measurements. While executing the "Check number of e-mails" service, |For further information, see the comment
too many gateway scans were identified. in the alarm message.
11801 Check expected gateway scan failed. Unexpected error while executing the For further information, see
<+ErrorMessage> "CheckExpectedGatewayScan" service. <ErrorMessage> information.
11802 Gateway scan missing. While executing the "heckExpected GatewayScan" Check Log-File.
service, missing gateway retrievals were identified.
11901 Check Gateway, Device, Measurepoint Unexpected error while executing the For further information, see
state failed. <+ErrorMessage> "GatewayDeviceMPState" service. <ErrorMessage> information.
11902 Gateway <status (errotlwarning)> While executing the Eliminate gateway error.
"CheckGatewayDeviceMeasurepointState" service, a
gateway with the status "nicht in Ordnung" was found.
11903 Device <status (errorlwarning) While executing the Eliminate device error.
"CheckGatewayDeviceMeasurepointState" service, a
device with the status "nicht in Ordnung" was found.
11904 Measurepoint <status (errorlwarning)> While executing the Eliminate measuring point etror.
"CheckGatewayDeviceMeasurepointState" service, a
measuring point with the status "nicht in Ordnung" was
found.
12001 Check Tanks failed. <+ErrorMessage> Unexpected error while executing the "CheckTanks" For further information, see
service. <ErrorMessage> information.
12201 GarbageCollector failed. <+ErrorMessage> | Unexpected error while executing the For further information, see
"GarbageCollector" service. <ErrorMessage> information.
12301 ReportGenerator failed. <+ErrorMessage> | Unexpected error while executing the For further information, see
"ReportGenerator" service. <ErrorMessage> information.
12401 Resubmission Job failed. <+ErrorMessage> | Unexpected error while executing the "Resubmission” | For further information, see
service. <ErrorMessage> information.
12501 Forecast calculation Job failed. Unexpected error while executing the "Forecast For further information, see
<+ErrorMessage> calculation" service. <ErrorMessage> information.
12601 Replenishment event Job failed. Unexpected error while executing the "Replenishment | For further information, see
<+ErrorMessage> event" service. <ErrorMessage> information.
20101 Unable to send an E-Mail. E-mails are not being sent correctly. In the "E-mail connection (outgoing)"

ment, check if the e-mail server is set up
correctly. Check the settings with an
external e-mail client such as
Outlook/Express. For further information,
see the "sce-mail.log" logfile.
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12.13 E-mail error messages

In specific cases, e-mail error messages are sent to the administration e-mail address that has been
entered in the Admin e-mail field ("System administration" menu, "E-mail connection" menu item,
"Outgoing" tab).

Content of error message Description

Wrong gateway type The gateway type that has been specified in the menu "System
administration", menu item "Gateway configuration”, tab "Gateway
details", field "Type" does not correspond to the gateway type specified in
the gateway e-mail.

Unique ID in e-mail is missing The e-mail does not contain a unique gateway ID.

Mail too large The e-mail exceeds the size in kilobytes specified in the menu "System
administration", menu item "System properties", tab "System properties",
key "cm.mail.max.size.KB", field "Value".

Invalid mail structure The e-mail structure cannot be interpreted by SupplyCare.

12.14 Faulty measured data

In the "Workplace — Tank" menu, the status of the tanks and the aggregated tanks is displayed. In
addition to the statuses "OK" (green), "Plan point reached" (yellow)", "Ship point reached" (orange),
"Safety stock reached" (red), "Out of service", there is also the status "Bad measurements" (see
Page 20).

The following events result in the "Bad measurements" status:

m No main measuring value (primary value) is assigned to the measuring point.

m The time stamp of the measured value is older than the last retrieval by the "Gateway
scheduler" service.

m Too many e-mails have arrived.

m Too few e-mails have arrived.

m The XML tag "vstslvl" shows the error levels 1 (warning) or 2 (error).
XML is the abbreviation for "Extensible Markup Language". XML is a markup language used to
display hierarchically structured data in the form of text data. XML is used among other things for
the platform- and implementation-independent exchange of data between computer systems.

12.15 Creating new gateways —
for communication via e-mail

In the "New gateways" table, all gateways are listed that have sent an e-mail to SupplyCare and
whose "Unique ID" is not yet known to SupplyCare. This list enables you to transfer the listed
gateways to the system. As soon as you have accepted a gateway, it is deleted from the "New
gateways" table. You configure the gateway via the "Gateway configuration" menu item.

Notice!

m Only people whose user role is configured as System administrator can view the New
gateways menu item and include gateways.

m This menu item is not available to users whose user role is configured as Local system
administrator. However, local system administrators can create, configure and replace gateways
via the "Gateway configuration" menu item (see Page 146).

m For e-mail server querying to take place, the "Enabled" check box must be enabled under the
"E-mail connection, incoming" menu item. The e-mail server is queried at regular intervals (in
minutes).
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1. In the Navigation window, click the System administration menu.
2. Click the New gateways menu item.

3. The following is displayed in the Application window:

System administration >> New gateways 32l || Insert selected gateways || Delete selected gateways

Select  Name 2 Unigue 1D 2 Tag = Description = Type =

O GATEWLY MEW 1 GAO0SE00AD GATEWLY MEW 1 Frazz0

[Z[=z]4] of o[~ [=]=]

4. A table with the following columns is displayed in the upper section of the Application
window:
— Name: is assigned automatically in the application.
— Unique ID: e.g. serial number of the gateway.
— Tag: is assigned automatically in the application.
— Description: e.g. location.
— Type: type of gateway.

Notice!

m The name can be either a "Unique ID", a "tag" or a combination of both. People whose user role
is configured as "System administrator" can make the settings for this in the "System settings"
menu item, "System properties" tab (cm.newGateway.name parameter, see Page 125).

Open the context menu in the table header via the button. This context menu allows you to
display and hide the following additional columns in the Application window and generally
change the order of the columns:

Number: Indicates the number of e-mails which have been sent by a gateway to SupplyCare
since the first e-mail was received.

Time stamp (received): Contains the time stamp of the last e-mail received by SupplyCare, with
the time converted to the time zone which was selected in the "Profile" menu, "User preferences"
menu item, "Time zone" field.

Time stamp (XML): Contains the time stamp that was included in the XML of the last e-mail
received by SupplyCare, with the time converted to the time zone which was selected in the
"Profile" menu, "User preferences" menu item, "Time zone" field.

5. In the Selection column, enable the check box for the gateway that you wish to include
in the Gateway configuration menu item.

6. Click the button Include all selected gateways, to include these in the Gateway
configuration menu item.

Notice!
Using the Delete selected gateways button, you can delete from the list the gateways selected in
the Selection column.
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12.16 Writing and sending messages (messaging)

Notice!
leiileid Only people whose user role is configured as Technical system administrator or Local system
administrator can write and send notification messages.

Users with the "Technical system administrator" or "Local system administrator" user role can send
to all SupplyCare users a message. A message from the system administrator is displayed the next
time the user logs on.

1. Click the System administration menu in the Navigation window.
2. Click the Messages menu item.
3. The following view is displayed in the Application window:

Z o

| subject

Il‘.’lessage

4. Click the |Z# button.
5. The tab is displayed in the edit mode.
6. Fill in the following fields:

— Subject (obligatory)
— Message.

7. Click to send the e-mail. Click ﬂ to abort the process.
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13 Maintaining a profile

13.1 Maintaining a user profile

Notice!

Each person has the possibility to change his/her user profile.

1. Click the Profile menu in the Navigation window.

Click the User profile menu item.

2
3. Select the User profile tab.
4

The following is an example of what is displayed in the Application window:

User profile Tank group assignment By tank view:

F’:

II‘Jame Musterfrau

IFirst name Marlon
| Title
| salutation
IE-maiI aa@=solutionz.endress.com
IPhone
| Mobile
IFax
5. Click the [z button.
6. The tab is displayed in the edit mode.

IStreet

| city
IZipcode
| state
ICountry.r
ICompany

Mustermann AG

7. Make your changes. You can change the fields with a white background, e.g. "Name" and

"E-mail address".

*®

User profile Tank group assignment My tank view

Click to save your changes. Click ﬁ to abort the process.

9. The Tank group assighment tab shows you what tank groups you are assigned to.

Tank group % Notes =

US Operations
EU Operations
APAC Operations
All Tanks

BEE of{~[=[=]

Notice!

<001

By e-mail = PP =

ASRLRL

5P

E13

ASRLRL

<0101

E13

<0101

o

ASRLRL

E13

<0101

The tank group assignment can only be changed by people with Master data user role in the "Tank

groups" menu item.
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10. The My tank view tab shows all the tanks and aggregated tanks which you can access via the
assigned tank groups.

User profile Tank group assignment My tank view:

’,:

L13

Tank name = Hotes &

IC 01000

IC 02000 Tank soll regelmaizig alle 3 Wochen Oherprift werden.

I 03-mix

IC 03000

1C 04000

IC Wiaste Material Safety Instructions must be signed off for every waste dizposall
IC Waste Il

1C Waste Nl

LMG 01000

LIG YWiaste

ot 10[~[=[=]

11. Click the E button.
12. The tab is displayed in the edit mode.
13. Enable the check boxes of the tanks that should be shown in the My tank view workplace.

14. Click I-E-[ to save your changes. Click ﬂ to abort the process.

13.2 Changing a password

1. Click the Profile menu in the Navigation window.
Click the User profile menu item.

Select the User profile tab.

Click the Change password field.

AR S

The following is displayed:

&

Pleaze change your paszword
I Old password
| Hew password

I Repeat

6. Click the E button.

7. The Change password form appears in the edit mode:

*®

Pleaze change your pazzword
I Old password

| Hew password

I Repeat

8.  Enter your existing password and your new password. Reconfirm your new password.

9. Click to save your changes. Click ﬁ to abort the process.
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"Time zone" filter

"Default time zone" filter
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13.3 Selecting and changing user preferences

Notice!
Only people with Read only, Scheduler or Operator configured as their user role can change the
user preferences.

1.  Click the Profile menu in the Navigation window.

2. Click the User preferences menu item.

I Tank group filter

ITime zone (UTC+00:00) Dublin, Edinburgh
I Default time zone filter Location

IUni‘t mass

IUni‘t volume

ILanguage EM

IDefauIt home page ‘Workplace - Tank

3. Click the @ button.
4. The tab is displayed in the edit mode.

5. Here, you can select or change an option for the "Tank group filter", "Time zone", "Default time
zone filter", "Default time zone filter", "Unit mass", "Unit volume", "Language" and "Default
home page" fields.

6. Click to save your changes. Click ﬁ to abort the process.

13.3.1 Description of the filters (fields)

The tank group selected here is displayed after login in the "Workplace — Tank" menu.

The time zone selected here is used in the following areas of the program:

Menu Description

Workplace — Tank = "Notes and files" tab
m "Event details" tab

Workplace — My tank view = My tank view
= "Notes and files" tab
= "Event details" tab

Workplace — Event = "Event" table
m "Event details" tab
= "Event history" tab

Configuration — Tank m "Tank notes" tab
Configuration — Aggregate tank m "Tank notes" tab
Configuration — Location = "Location notes" tab

The time zone filter selected here is displayed in the "Time zone" picklist in the "Tank", "My tank
view", "Event" and "Scheduling" workplaces. You can select the following values:

m Empty: the "Location" value is displayed in the "Tank", "My tank view" and "Scheduling"
workplaces. "User preference" is displayed in the "Event" workplace.

m Location: the "Location" value is displayed.

m User preference: the selected time zone is displayed. The value "UTC+00:00" is displayed if the
time zone is empty.
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"Unit mass" filter

"Unit volume" filter

"Language" filter
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m UTC: the value "UTC+00:00" is displayed. UTC is short for "Universal Time Coordinated".

The unit mass selected here is used in the following areas of the program if "Mass" is selected for

the tank unit.

Menu

Description

Workplace — Tank

"Tank" table
"Inventory chart" tab
"Tank details" tab
"Event details" tab
"Download history" tab

Workplace — My tank view

m "My tank view" table
= "[nventory chart" tab

m "Tank details" tab

m "Event details" tab

= "Download history" tab

Workplace — Event

"Event details" tab
= "[nventory chart" tab
"Tank details" tab, "Unit" field.

Workplace — Scheduling

"Planning" table

"Plan delivery/disposal" tab
"Planned delivery/disposal" tab
"Overview" tab

Workplace — Analysis

m "Analysis" table

m "KPIs" tab

» "Outflow/Inflow" tab
m "Chart hourly" tab

m "Chart daily" tab

The unit volume selected here is used in the following areas of the program if "Volume" is selected

for the tank unit.

Menu

Description

Workplace — Tank

"Tank" table
"Inventory chart" tab
"Tank details" tab
"Event details" tab
"Download history" tab

Workplace — My tank view

m "My tank view" table
= "[nventory chart" tab

m "Tank details" tab

m "Event details" tab

= "Download history" tab

Workplace — Event

"Event details" tab
= "[nventory chart" tab
"Tank details" tab, "Unit" field

Workplace — Scheduling

"Planning" table

"Plan delivery/disposal" tab
"Planned delivery/disposal" tab
"Overview" tab

Workplace — Analysis

m "Analysis" table

m "KPIs" tab

m "Outflow/Inflow" tab
= "Chart hourly" tab

m "Chart daily" tab

The language selected here is used as the language for event and limit notifications.
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"Default home page" filter The default home page selected here is displayed in the application window following successful
login. If a splash screen image is used in the application window, the default home page is displayed
once the user clicks "Next".
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14 Viewing the gateway report (Cockpit)

Notice!
ejileid The Cockpit menu item is available to users whose user role is configured as Local system
administrator or System administrator.
This item displays all the gateways for which you have access authorization.
1. In the Navigation window, click the Cockpit menu.
2. Click the Gateway report menu item.

3. The following view is displayed in the Application window:

Cockpit »» Gateway report |

Gateway = Unique ID= Device = Measure point>  Tank = Assignment =  Location % Hotes =

m
J

APAC Operations CPsAPAC Device-5
APAC Operations  CPsAPAC Device-5

CA& Operstions OP=CA Device-4
CA Operstions OP=CA Device-6

1ot 3~ [=[z]

2
1
APAC Operations  OPsAPAC Device-1 1 LMG 01000 1 APLC Operations SG
APAC Opergtions CPsAPAC Device-& 1
APAC Opergtions OPsAPAC Device-& 2
APAC Operations OPsAPAC Device-3 1
APAC Operations OPsAPAC Device-d4 2
APAC Operations OPsAPAC Device-4 1
APAC Operstions  OPsAPAC Device-2 1
CA Operstions OP=CA Device-1 1 1C 04000 1 CA Operstions
CA& Operstions OP=CA Device-2 1
CA Operstions OP=CA Device-4 2
1
1

Mates

| Hotes

4. The following data are displayed for every gateway:

— Gateway: name of the gateway

— Unique ID: gateway unique ID

— Device: name of the device that is assigned to the gateway

— Measure point: name of the measuring point which is connected to the gateway

— Tank: name of the tank which is connected to the measuring point.

— Assignment: assignment of the measured value. "1" for the primary value; "2", "3", "4","5",
"6", "7","8" and "9" for secondary values; "empty" if the measuring point is not assigned to
any tank.

— Location: location of the tank (if available)

— Notes: empty or "x" if notes are available

— Gateway access: communication version of the gateway.

— Aggregated tank: displays the tank name of the aggregated tank if the tank is assigned to
an aggregated tank.

5. Click the Q button to export the table as an Excel file.
6. Click the E button to make notes on a tank.

Notice!
eiileid Notes are assigned to the tank. Notes can only be made if a tank is assighed to the gateway.
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15 OPC Connection

The OPC Bridge (Wrapper) connects SupplyCare Enterprise SCE30B via OPC DA 1.0, 2.0 or 3.0
with the OPC Server.

The installation of the OPC bridge is described in the "Getting Started" BAO0054S.

Notice!

Please note that the OPC Bridge requires a license. The trial version is fully functional with a limited
time period. For continuous use beyond that period, a license is required and shall be ordered from
Endress+Hauser. Please contact your Endress+Hauser local Sales office in order to purchase the
OPC option. You will then receive an electronic Key.

Please follow the next steps in order to configure the OPC Bridge.

SupplyCare Enterprise . SupplyCare Enterprise
|: Application Server < (Running in Web Browser)

Scheduler -> read OPC items via XML Web service

Firewall
Intranet / LAN :

N

{ Intranet

OPC Configurator Tool

I Create XMLConfiguration File I (scOpcConfigurator.exe)

SupplyCare Enterprise

I Upload XMLConfiguration File I (Runcyng in Web Browser) _

ControlCare or 3rd party
OPC Server OPC Client OPC Bridge Wrapper ~ OPC-Server 1..m (e.g. m=5)

XML DA 1.0 DA 1.0, 2.0,3.0| (Softing) <
L

[ | eyt DCOM _||

Intranet / LAN |

Firewall 4 Controller SF

WAGO I70
etc.

Fieldbus Devices

The OPC Configurator Tool generates an XML Configuration File which can be uploaded via
the Gateway configuration menu in the SupplyCare Enterprise software. SupplyCare
Enterprise SCE30B is a web operating program and need not to be installed again.

The XML Configuration File includes amongst other items the list of the used OPC connections
strings. After uploading the XML Configuration File, SupplyCare Enterprise can access to the

measure points (tank level measured values) provided by the OPC Server through the OPC Bridge
(Wrapper). The measuring points are provided by the OPC server.

15.1 Configuring the OPC Bridge (Wrapper)

1. Click the Softing OPC Easy Connect icon in the taskbar using the right mouse button.
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2. Choose Open Softing Easy Connect - Configuration1 Tray.
3. Push the Start Configurator Button.

ﬁi Configuration] - Softing Easy Connect Tray mr

Version: |3.UU.U.9839 (Service] - Softing

State: !Stupped
’ % Start J [ % Application Type ‘ Shaow Yieb Pages
% Stop [ o Siﬁ_rtﬂmﬁguratpr] I Show Online Help

b

4. The following Window is displayed:

&% Configuration] - Softing Easy Connect* - Stopped

Configuration View Local Application Help

ar
Data Source - Tunnel Server &« |

External Tunnel Servers

Create and configure connections (data sources) to external servers

Name Type Address

& Data Source

‘ Tunnel Server ‘

m OPC Server
e

Local [tems

© Data Processing

@l Data Destination

\1'

& Settings

Dats Source - Turinel Server

5. Add a new data source by selecting OPC Server.

m OPC Server
——

6. Select the following icon on the right hand side:
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7. The wizard guides you through the setup. Click Next.

OPC Server Wizard

With the OPC Server Wizard you can create and modify a data source connection to an *
external OPC server:

- Specify the name and type of the data source.
- Specify the address of the external OPC server,
- Select the filter data items for the actual data source.

Click 'Next' to continue...

INEkt>”C“"E' H il 1

8. Enter a name for the data source. Be sure that the correct options are selected (see figure).

Then click Next.

]

== . e (==

Settings

©On this wizard page the basic settings of the actual data source connection to an external OPC server is configured,

Data Source Name

Specify the name of the actual data source, This name is also always the name of the roat node for the actual data source and
must therefore be unique throughaut the whole configuration.

You can specify exactly ane single empty data source name per configuration. The data items of this single date source will be
directly added into the root node of the name space of the local application.

The data source name must not contain any namespace or property delimiter characters fike '/ or .

Data source name: | MY_DATA_SOURCE MAME|

Server Type

Select the type of the external OPC server for the actual data source.
@ OPC DA Server
() OPC AE Server

) XML-DA Server

<tk | [ dext> ][ concel J[ b |
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9. Select the OPC Server from the list.

OPC Server

On this wizard page the external OPC server for the actual data source connection s defined.

OPC Server

Select one of the discovered OPC servers from the list below or manually specify the server address at the bottom of this wizard
page.

Found OPC Servers
4 9 |Local

a Q Remote
& s PCMNTDOMOZ

Selected OPC Server

Spedify the address of the external OPC server for this server connection, The address must always be spedfied in one of the
following formats:

opcda:/f<HostName >/ <ProgramID > /{ClassID} or opedat/f<IPAddress >/ <ProgramiD > /{ClassID}

Address:  opeda://127.0.0.1/Softing. OPCToolboxDema_ServerDA. 1/{2E565242-6235-11D3-842D-0008C 779D 775}

o) ) e ) e )

10. On the next page you can test the connection to the OPC Server.

| e

S ____ me %i
Authentication

On this wizard page the user authentication for the external server can be activated and configured by providing a corresponding user
name and password.

[7] Activate Authentication

Activate or deactivate the user authentication for the external server and prove & corresponding user name and a corresponding
password.

User name:

Passward:

Connection Test

Use the button on the right side in order to test the connectivity to the corresponding external server.

<pack | [(nextz ][ cancel | [ rep
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11. If everything went right the next window with the message Connection test successful!
shall come up. Click OK.

-
ﬁ Server Connection Test

(S

Address: opcda:f127.0.0. 1/5ofting. OPCToolboxDemo_ServerDA, 1/{2E565242-6238-11D3-842D-0008C 779D 775}
User: <not specified =
Connecting...

Received parameters:

State: 1

Start time: 15.01.2014 22:55:47.320

Current ime: 15.01.2014 22:55:47.380

‘endor info: Softing OPC Toolbox Demo Server - Copyright {C) Softing Industrial Automation GmbH 1998 - 2012, All
Rights Reserved

Product version: 4,31.2797

Supported languages: System Default, User Default, Meutral, en-us, de-de, sv-se, en-gb
Group count: 0

Bandwidth: -1

Status information:

Authentication info: not authenticated

Connection test successful!

m

12. A forward client is not needed so just click on Next.

13. Afilter is not needed. Only the configured items of the Modbus OPC Server are available. Click

Finish.

Filter

0On this wizard page you can activate or deactivate the filtter functionality for the actual data source.
Filter Definition
Activate or deactivate the filter functionality for the actual dats source,

application,
@ Deactivate Fiter

Allitems will be dynamically retrieved from the external server and will be completely available in the namespace of the local

Only filttered items from the external server will be available in the namespace of the local application. You can specify the

corresponding filter items on the next wizard page.

() Activate Filter
; Welcome
‘Settings Data Items Of Type 'Property’
o Spedify if the configurator shall also display data items of type Property’ in the namespace of the local application.
3 er
This setting does not have any effects on the local application during run time, itis only used to optimize the display and the
Authentication handling of the namespace tree here in the configurator,
‘Store And Forward ] Display data items of type 'Property
Filter

<gack | [ Fnish | [ concal

J [ heo
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14. The settings for the OPC XML-DA connection are displayed at Data Destination-OPC Client.

These settings will be needed for the configuration in SupplyCare later:

b Configuration?. - Softing Easy Connect” - Stopped -5

B Data Source

© Data Processing

4@ Data Destination

Configuration View Local Application Help

-
BEOPE oPc uA Client
UA

@ Tunnel Client

| -
E2PE oPC Client
|

8

e

m

& Settings

Data Destination - OPC Client.

Data Destination - OPC Client }'Im

[¥] Activate OPC
Activate or deactivate the data destination OPC (Data Access and Alarms and Events) for the local server application.
OPC Data Access
Remote OPC Data Access dlients can connect to the local application by using an address of the following format:
opeda/f<ProgramiD >/{<ClassID>}
ClassIDi  {A76FE5FF-A34F-4300-9595-C33518490F 37} )

Program ID:  Softing.OPC.EC. Configurationd.DA

OPC Alarms and Events
Remote OPC Alarms and Events dients can connect to the local application by sing an address of the following format:
opcae:/{ <ProgramiD >/{<ClassID>}

ClassID:  {6F5S86DA-DFD4-4DB0-AC13-8720749F9846} s

Program ID:  Softing. OPC.EC,Configuration 1. AE

[7] Activate OPCXML-DA

Activate or deactivate the data destination OPC XML-Data Access for the local server application. Remote OPC %ML-DA dients can connect to
the local application by using an address of the following format:

htp: dldr thiumber /< AddressSuff;

OPC XML-Data Access
Address suffix: OPC/DA

TCR{IF port rumber: 8091

15. Close the Configurator and save the project when promted to do so. Then right mouse click
on the system tray icon and hit the Start option.

Ov=E &

® 0

Open Softing Easy Connect - Configurationl Tray

Start Configurator
Start
Stop

Run Mede 4

Open Online Help
Show Web Pages

Exit Tray Application

16. The icon in the tray shall be now in green:

Notice!

eiileid With some OPC Servers it may be reasonable that the OPC Bridge must start with a time delay. We

recommend to use the Freeware Startup Delayer in this case.

17. Install and set up the program Startup Delayer, if applicable (see Page 187).

18. Restart the PC.

19. Make sure that the OPC Connection is running after the application is started.

186
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15.2

Notice!

Installing and configuring the Startup Delayer program

eiiled With some OPC Servers it may be reasonable that the OPC Bridge must start with a time delay. We
recommend to use the Freeware Startup Delayer in this case.

1.

4.

Endress+Hauser

The file startdelay_v2.3b134.exe can be found in the directory opcBridge on the
Installation-CD.

Start the installation procedure with a double click on file startdelay_v2.3b134.exe.

Click the I Agree button for the acceptance of the licence terms.

I~ Startup Delayer 2.3 (build 134) Setup - |EI|5|

License Agreement @

Please review the license terms before installing Startup Delayer.

Press Page Down to see the rest of the agreement.

This is a leqally binding agreement between vou and, severably, the members of the -
group known as r2 Studios, By installing or continuing to use the software vou agree to
the terms of this agreement,

r2 Studios assigns you a non-exclusive, non-assignable and personal license ko use the
software based on your continued compliance with the terms of this agreement. The
grart of this license is not, and cannat be deermed to be, an assignment of the software.
For the avoidance of doubt, r2 Studios expressly withholds ownership of all copyright,
trademarks and all other intellectual property rights contained in the software,

T_he soFtwa_rg_ is Freeware_ ar!cl ¥ou may distribute it ko other parties wia elgctronic mearis. LI

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement to install Skartup Delayver,

I Agree I Cancel

Click Next.

Sk
Choose Install Location @
Choose the folder in which to install Startup Delayer.

Setup will install Startup Delayer in the following Folder. Toinstall in a different Folder, click
Browse and select another Folder, Click Mext to continue.

Destination Folder

Browse. .. |

Startup Delayver!

Space required: 2.4MB
Space available: 15.0GE

< Back I Mext = I Cancel
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5. Click the Install button.

Startup Delayer 2.3 (build 134) Setup

Accessories
Adrinistrative Tools
Borland C++Builder &
o

Endress+Hauser

Softing OPC Easy Connect
SCuirrel SOL Client

Startup Delayer 2.3 (build 134) Setup
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6. Click the Finish button.

Startup Delayer 2.3 (build 134) Setup

7.  Select the OSF_Tray row with a double click.

Filter: & All Users + 00102738 -

e =
=10 Sopros Anlpdas oo -
cCDo

M@ AirServer = C:\Program...
Ml Bluetooth - C:\Program...
'L Personal Backup - CAWindow.
M | TdmMotify } - C:\Program...
W1k Stardock ObjectDock - C\Program. =

To Delay an Application, Drag and Drop it here

I

8. Enter for Delay a delay value e.g. 5 minutes.

™ Edit Program

E OCT

[l

CProgram Files\SoftinghDCTWOC Tiray exe |—

=
=

R I
)

CProgram Files\SoftingDCT, |—

|

[ e [ ewew |
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9. Click the Save button.
10. Click the Save button.
11. Close the Startup Delayer program.

15.3 Starting the OPC Configurator Tool

1. Copy the directory scOpcConfigurator from the SupplyCare Enterprise Installations-CD onto
your PC.

2. Start the OPC Configurator Tool with a double click on file scOpcConfigurator.exe.

3. Click the Connect button to connect SupplyCare Enterprise with the OPC Server.

fllcoccommaurar ol
ess+Hauser

Language | Help |

Connect Disconnect

OPC-Server:

Save as

Start Time:
Last Update:
Manufacturer Connection State: Disconnected

Clsld:

Ope Server Infio:

DA Version:

Tan
Description
tMaodel

Devices: Remove Remove All Refiesh

MName UniguelD ag hanufacturer Diescrintion

hodel Connection

r Add Remove Remaove All

| TUnit |

4. The following screen appears:

I']__Select OPC Server |

COM |

Computer name

I j Refresh |

Available servers

dOPC Simulation Server
Softing OPC Easy Connect
EEndrEe:5::5:+H:au:z:Eer.FiEeIdq:atEe.IZ_ZIF'I:I::

Mame |EndreSS+Hauser.FieIdgate.OPC ok I

Clsid I{SC1EICEIEIF-8A1 7-418F-AARD-CAD25F 1 4F 235} Cancel |

5. Select the OPC Server and click the OK button.
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6. The OPC Server status will be shown in the OPC Server panel.

Caption: Endress+Hauser Fieldgate OFC Start Time:  27.01.2003 091211
Fiunning State: unning Last Update: 27.01.2009 15:04:45
Connection State;  Connected

Clsld: {BC1BCEEF-8417-418F-A449-CAD 25F 1 4F 235}

Opc Server Info: - Endress+Hauzer GmbH+Co, KG

D& Wersion: D& 3 0PC Server

7. Check the Edit checkbox on the Gateway panel to enter the UniquelD, Manufacturer,
Tag, and Description.

Parameter =]

UniguelD ciateary 0007

Manufacturer Endress+Hauser .
Tag Test gateway 1 N
Desctriptian Test gateway 1 .
Model | |

8. Leave the Model, requestedSamplingRate [ms], subscriptionPolledRefreshRetries,
subscriptionPolledRefreshinterval [ms], subscriptionPingRate [ms], ignoreOPCErrors and
ignoreltemValueQuality fields blank to use the default values. The factory setting is
automatically applied to the empty fields.

9. The OPC prefix is the name of the data source you have entered in the Softing Easy Connect
Suite (see Page 183 "MY_DATA_SOURCE_NAME").

10. Uncheck the Edit checkbox on the Gateway panel to leave the edit mode.

11. Click the Save or Save As button to save the settings. The chosen filename will be displayed
in the top panel.

j i, scopcConfigurator

Connect Disconnect

OPC Server:

Save as Language

2| OPC Server Mame: Endress+Hauser. Fieldgate. OPC Start time: 27.01.2009 031211
Uniguellr ratewsy 0001 Running state: unning Update time: 27.01.2009 15:04:45
hanufacturer Endress+Hauser Connection state: - Connected

Tag Test gateway 1 Cleld: {BC1BCBEF-B417-418F-AAA3-CAD 25F 14F235)

Testgaeway 1 Server infor Endress+Hauser GmbH+Ca. KiG

DA Wersion: DA 30PC Server

Remove Refresh

MNarme UniciuelD a0 hanufacturer atioh Model  |Cannection

r Add Remove Remove all

Devices: W edit Remove Remove all Refresh

_I' darme UniquelD an Manufacturer Description fodel Connection
devicel devicel devicel
device device? device?
deviceld deviced dewviced
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13. Check the Edit checkbox on the Devices panel to enter the UniquelD, Tag, Manufacturer
and Description. Leave the Model and Connection fields blank. The Name is automatically
set by the program and cannot be edited.

Devices: Remove Remove all Refiesh

I'-l ame UniguelD a0 Manufacturer Descripion .~~~ Model _|Connection

devicel devical Endress+H = devicel Testdevice 1
device? device?  MEndress+H™ device? ® Test device 2
device3 device3 Endress+H " device3 i

devicez

14. Uncheck the Edit checkbox on the Devices panel to leave the edit mode.
15. Select the first device and click the Add button on the Measure Points panel.

16. Select the desired OPC Items and click the Open button.

Select OPC Item |

Path | 4_20mAct )

Filter | [ Wiritable
Data type IEMPTY j [~ Readable Cancel |

17. The following window is displayed:

|l scopcConfigurator =[Ol
g
< ess+Hauser

~
Disconnect Language

Connect
OPC Server:

| Save as

|\ 21 OPC Server Mame: Endiess+Hauser Fieldgate OPC Start time:  27.01.2003 031211
cjatewey0001 Fiunning state: running Update time: 27.01.2003 15:04:45
Endress+Hauser Comnection stste:  Cormected

Clsld {5C1BCEBF-8417-418F-A440-CAD 25F 14F 235}

Server info: Endress+Hauser GmbH+Co. K&

D& Wersion, D& 2 0PC Server

Test gatewary 1
Test gateway 1

Devices: e Remove: Remove all Refresh
4 A ha turer Diescription

devical devicel Endress+Hauser Testdevice 1
device device? Endress+Hauser Testdevice 2
deviced deviced Endress+Hauser Testdevice 3

Remove Remove all

Unit mp [Ouality

resourceldentification Description

unid Fadel BT 4. 20mAs Ly
mp2 mp2 unid F<A320_FT1._4_ 20mA-1.hh1
mpd mpd unid F<A320_FT1 4 20mA-1 hil
rmpd rpd unid FA320_FT1._4_ 20mA-1.lo1
mps mp5s unid FXA320_FT1._4_ 20mA-1.11
mpk mphk unid F<A320 FT1. 4 20mA-1.f1chl
mp? rmp? unid FA320_FT1._4_ 20mA-112ch1
mpg mp8 unid FxA320_FT1._4_ 20mA-1.minl
mpd mpd unid F<A320 FT1._ 4 20mA-1.max]
mpl10 mp10 unid Fx4320 FT1._4_ 20mé-1.desc
mp1l mpll unid F<A320_FT1._4_ 20mA-1.msg
mpl2 mpl2 unid F<A320_FT1._4_ 20mA-1.ul
mpld mpid unid F<A320_FT1 4 20mA-1 hists1
mpld mpld unid FA320_FT1._4_ 20mA-1 hitime]
mpls mpl5 unid FRA320_FT1._4_ 20mA-1.vtime
mplE mplE unid F<A320 FT1. 4 20mA-1._time
mpl1? mpl17 unid F<A320_FT1._4_ 20mé-1_ctime ;l
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18. Check the Edit checkbox on the Measure Points panel to enter the UniquelD, Tag, Unit
and Description.
The Name is automatically generated and cannot be edited. Values, Units and Time stamps
will be refreshed by click on the Refresh button on the Devices panel. This information
cannot be edited.

SL=IE

, hﬂﬂesy Hauser

Connect ‘ Disconnect ‘ Lal;guage | Help |

[ [‘ OPC Server Mame: Endress+Hauser. Fieldgate. OPC Start time:  27.01.2009 037211
UniguelD qatewsy 0001 Running state: TUARing Update time: 27.01.2003 15:15:48
Manufacturer Endress+Hauser Connection state:  Connected

Taq Testqatewsy 1 Clsld {GCTECEBF-BAT17-418F-A449-CAD 2R 14F 235}
Besmistn Tesiesi 1 Server infor Endress+Hauser GmbH+Co. KG

g ClUSHE D4 Yersion DA 3 OPT Server
todel |

r Add Remove Remove all Refresh

devicel dewvicel devical Endress+Hauser Testdevice 1
device? device? device? Endress+Hauser Testdevice 2
deviced device3 device3 Endress+Hauser Testdevice 3

Measure points: [ edit Remove Remove all

MName  |UniguelD ag fvalue  |Unit  [Tim mp |Guality  Jresourceldentification

unicl PHA3Z0_FTT. 4 20mA-1 41

mpl

mp? mp2 " p2 " " unicl FXA320_FT1_4_ 20mA- hhl -
mp3 mp3 W o3 u u unid FXA320_FT1._4_ 20mA-1 hil o
mpd  mpd ® 4 L L unid FXAG20_FT1._4__20maA- lol "
mps  mps ® s - - unid FXA320_FT1._4_ 20mA-1 1 "
mph mph = i " " unic FXA320_ FT1_4_ 20mA- tichl -
mp? mp? = p? b b unid FXA320_FT1._4_ 20mA-1 t2chi -
mpé  mpé ® mpd L L unid FXAS20_FT1._4__20maA-1 minl "
mpd  mpd ® g - - unid FXASZ0_FT1._4__20mA-1 max] "
mpll  mpll ® mptn " " unic FXA320_FTT_4_ 20mA- desc -
mpll  mpll " mpt " " unic FXA320_FT1_4_20mA- msg by
mpl2  mplz  ®mppz @ L unid FXA320_FT1._4__20mA ul L
mpl3  mpl3  ®mpiz @ - unid FXA320_FT1._4__20mA-1 hlsts] "
mpld  mpld " mpta " " uniclFXA320_FT1. 4 20mA- hitime1 -
mpls  mpls ® mpis " " unic FXA320_FT1._4_ 20mA- vime by
mpl6 mple  ®mpie @ L unid FXA320_FT1._4__20mA1 _time L
mpt?  mpl? Mz M . unid FXA320_FT1._4__20maA-1 _ctime |

19. Uncheck the Edit checkbox on the Measure Points panel. Click the Save button to save the
current settings.

20. Click the Close button to close the program.

21. You can now upload the generated XML Configuration File within SupplyCare Enterprise
into the gateway settings (see Page 145).

Further functions in the OPC Configurator Tool:

m New: Starts a new project.

m Load: Loads an already existing XML Configuration File.

m Disconnect: Disconnects SupplyCare Enterprise from the OPC Server.

m Language: Selects another language.

m Help: Information about the version and documentation

m Remove: Removes the selected device or measure point.

m Remove all: Removes all devices or measure points.

m Refresh: Updates the current Value, Time stamp and Quality of the measure points of the selected
device.
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16 Extending the license and searching for updates

16.1 Extending the license

A SupplyCare Enterprise license is issued for a max. number of tanks. Exceeding this number the
following message is shown on creation of this tank:
You can not insert more tanks. Your license agreement is limited to [Number of] tanks.

For more tanks the license can be extended. Therefore, contact your Endress+Hauser sales office.

Notice!
After extending the license enter the new license key into SupplyCare Enterprise. The System
administrator only can enter the new license key

1. Click the About link in the header.

2. The following screen appears:

SupplyCare Enterprise

SupplyCare Enterprise Edition
| Version info Version 02.06.01

| Serial number (SiN)

|License 32 tanks (tanks in use: 5)

’ To license page ” Check for updates.

3. Click on To License Page.

4. The following screen appears:

SupplyCare Enterprise Edition |z

SupplyCare Enterprise Edition
Please enter the license:

| Login name *

| Serial number (SiN) *

| License key (KEY) *

Save Cancel

5. Enter the Login name, Serial number (S/N) and the new License key (KEY).

6. Click the Save button.

7. Now further tanks can be created.

16.2 Searching for updates

SupplyCare offers the possibility to check whether there are any updates. If this is the case and you
want to update your version of SupplyCare Enterprise, please contact your Endress+Hauser sales
office.

1. Click the About link in the header.

2. The following screen appears:

SupplyCare Enterprise

SupplyCare Enterprise Edition
| Version info Version 02.06.01

| Serial number (SiN)

| License 32 tanks (tanks in use: 5)

’ To license page ” Check for updates

Endress+Hauser



SupplyCare Enterprise SCE30B 16 Extending the license and searching for updates

3. Click on Check for updates.

4. A connection to the Endress+Hauser server is established and a web browser window opens.
Therein a message appears stating if there are any updates available.
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Notice!
Ylejileld Several user roles can be assigned to one person at the same time.

Master data

Person with "Master data" configured as their user role are authorized to perform the following:
m Create, change and delete a user

m Assign a user role to users

m Assign a tank group to a user

m Assign notifications to a user

m Change their own user profile

m Create, change and delete a tank

m Assign a tank to a tank group

m Create, change and delete an aggregated tank

m Assign an aggregated tank to a tank group

m Create, change and delete a location

m Assign a tank to a location

m Create, change and delete a company

m Create, change and delete a product

m Create, change and delete a tank group

m Assign a product to a tank

m Create, change and delete reports

m Change the number of decimal places for a unit type

System Administrator

The system administrator is authorized to perform the following:

m Create, change and delete a user

m Assign a user role to users

m Assign a user to a tank group

m Process alarm messages

m Change system properties

m Create and change a tank

m Assign a tank to a tank group

m Create new gateways

m Configure gateways

m Assign a measuring device to a tank

m Upload an existing linearization table

m Create, change and delete a linearization table

m View logged on users, login reports, gateway, tank and contract reports
m Configure contract-specific splash screen and information window
m Determine contract-specific subject line for event messages

m Set up e-mail connection

m Write messages

m Change their own user profile

Local system administrator

The local system administrator has the following authorizations:

m Configure gateways

m Assign a measuring device to a tank

m Create, change and delete a linearization table

m Upload an existing linearization table

m Process alarm messages

m Change contract settings

m Configure contract-specific splash screen and information window
m Determine contract-specific subject line for event messages

m Change their own user profile

m View logged on users, login reports, gateway, tank and contract reports
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Read only

Person with "Read only" configured as their user role are authorized to perform the following:
m View tanks (measured values)

m View personalized tank view

m View tanks on a map (Google Maps)

m View and save measured value history
m View tank details

m View location details

m View tank service status

m View events

m Perform totaling

m Change their own user profile

m Make user preferences

Operator

The "Operator" is authorized to perform the following:
m View tanks (measured values)

m View personalized tank view

m View tanks on a map (Google Maps)

m View and save measured value history

® Analyze the history of existing measured values
m View tank details

m View location details

m Change tank service status

m View and edit events

m View event history

m Perform totaling

m Change their own user profile

m Make user preferences

Scheduler

The "Scheduler" is authorized to perform the following:
m View tanks (measured values)

m View personalized tank view

m View tanks on a map (Google Maps)

m View and save measured value history

m View notifications and status displays on planned disposals and deliveries
m View tank details

m View location details

m View tank service status

m View and edit events

m Set the resubmission date

m View event history

m Plan deliveries and disposals

m Perform totaling

m Change their own user profile

= Make user preferences
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